
A Guide to Exiting or Renewing COVID-19 Forbearance 

As loans reach 180 days in forbearance, borrowers arrive at an important decision point in the forbearance process. Depending on how your financial 
circumstances have changed since you first took forbearance, you will need to decide whether you want to extend your forbearance period for up to an 
additional 180 days or begin working with your servicer to find a plan to pay back your missed payments. The CARES Act allows for up to 360 days total in forbearance 
for federally-backed loans. Use the following flow chart to understand what your options may be depending on your financial circumstances, please review 
the list of Homeownership Centers in your area they can assist you with navigating this process. 

Decision Point

Are you still 
facing financial 
hardship due to 

COVID-19?

No

Do you need an 
extension of your 

forbearance?
Yes

Can you resume 
your former 

payments but 
can’t take on 

additional costs?

Can you resume 
payments and 
pay a higher 
amount each 

month?

Contact your 
servicer. If you have a 

federally-backed loan, you 
can extend your forbearance 

for up to an additional 180 days.
  The  only way to guarantee your 

forbearance is extended 
is by contacting
 your servicer.

Contact your 
servicer. You may

 be eligible for a deferral
 or partial claim that moves the 

payments you missed
 to end to the end 

of your loan.

Contact your 
servicer. You may be

 eligible for a repayment plan 
that increases your payment 

amount until your
 missed payments 

are paid off.

Contact your 
servicer. If you are able,

 you can make a lump-sum 
payment  but if you can’t

 afford this, it is 
not required. 

Can you resume 
partial payments 
but cannot make 
your full former 

payment?

Contact your
 servicer. You may 

be eligible for a loan 
modification that decreases 

your payment 
amount. 

180 days of 
forbearance

Decision Point

Can you pay 
back all your 

missed payments 
at once?

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

Beginning of 
Forbearance

360 days of 
forbearance

For borrowers ready to exit forbearance: Repayment 
options vary by servicer. After identifying which option 
best fits your circumstances, contact your servicer and tell 
them you are ready to leave forbearance and develop a 
loss mitigation plan. Depending on your servicer, you 
may be required to provide documentation verifying 
your financial situation to be eligible for certain plans. 

This chart is current as of November 17th, 2020. This chart does not represent legal interpretation, guidance, or advice of the Consumer Financial Protection Bureau. While efforts 
have been made to ensure accuracy, only the relevant agencies’ rules or guidance can provide complete and definitive information regarding requirements.

https://www.oregon.gov/ohcs/homeownership/Documents/MISC/Homeownership%20Center%20List%20042021.pdf



