
HMIS Confidential Client Characteristics 
Cheat Sheet 

The old Client Assessments (aka HUD Assessments, aka COC APR Info) was based on the 

HUD‟s HMIS 2004 Data and Technical Standards that have been replaced. The new values are 

based on the 2010 DTS, and are called Confidential Client Characteristics or CCC. These new 

fields are used in several reports including the “New” HUD APR and HPRP APR reports. These 

fields are to be collected (aka Snapshot) at Entrance, Annually, and at Exit. 

 

There are two ways to the get to the CCC Snapshot View Screen. The Left Nav link will take 

you to the current clients View. This is available on most of the program screens. The other place 

is the Program Enrollment Summary page. Click on the client‟s name you wish to work with. 

 

 

 
 

 

Takes you to 

 



 
 

To create the Entry Snapshot. Click on the New Snapshot button. 

 

 



 

You must create the Entry Snapshot first. All columns with a * must have a value selected (can‟t 

be blank).  

 

Type = Type of Snapshot 

Collection Date, By = Who collected the data and when 

Confidential Characteristics = 7 values on the left side. 

 



 
 

If you enter No, Don‟t Know, or Refused, you can move to the next cell on the left. 

 

If you enter Yes (or similar), you must also fill out 1 or 2 cells on the right side also. 

 

The first 4 items have one question, „Currently Receiving Services….‟ 

The next 2 have two questions, same one as above plus „Expected to be…” question. 

The last item has its own question. 

 

When done, press the Save button, which takes you back to CCC View Page. 

 



 
 

Repeat for other snapshots as needed. 

 

 



 
 

 

 

 

To Edit a Snapshot, click on the link under Snapshot Type. This will take you to the edit page. 

 



 
 

Where you can make changes then click the Save Button. 

 

The Program Enrollment Summary page is a good place to see a count of the Snapshots by  

client. 

 



 
 

The „# of CCC snapshots‟ column gives you a quick way to see the status for clients. 

 

On exiting a program, you get another notification about CCC. 

 



 
 

The Program Enrollment Exit page (and the Program Enrollment Exit Edit) has two fields which 

show Entrance and Exit CCC if they have been done. 

 

If you are missing an Entrance or Exit, they will say Unknown (UK). If your program requires 

these, you will need to go back and create them first, then come back and complete your exit. 

 

 

 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

Go to the CCC Edit page to delete a CCC, by clicking on the Delete CCC button. Note: you can 

only delete annual and exit CCC. 


