Heritage Solutions Survey -- Results
Survey Time Stats 

Average Completion Time: 16min 25sec (Min: 1min 14sec, Max: 117min 46sec) 
Average Time before Quit: 3min 46sec 

[image: image1.wmf]  During the past year, the Oregon Heritage Vitality Assessment has identified key issues facing heritage, heritage organizations and heritage businesses in the state. The Heritage Commission would like your input on which of the issues are the most important and the best ways to solve those issues.

Solutions may come from work on the local, state or national level. We look forward to your responses to the survey, and to your participation in efforts that will make the Oregon heritage community stronger.

Sincerely,


George Kramer, Chair
Oregon Heritage Commission

	


[image: image2.wmf]  1.  Which of these issues are the most important to solve: (please identify three) 

	Lack of stable private and government funding.
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 26.26% 

	Changing population demographics and generational expectation, including developing new leadership.
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 10.53% 

	Inability to measure and articulate the economic value of Oregon heritage.
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 13.59% 

	Lack of meaningful coordination and collaboration among heritage organizations, and minimal coordination with their communities.
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 13.44% 

	Changing educational requirements that have reduced the time and respect given history instruction in primary, secondary and higher education.
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 13.59% 

	Uneven development of technology by heritage organizations that have left many – old and young, urban and rural – feeling disenfranchised.
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  3.51% 

	Shortage of people in heritage organizations and businesses with the skills and knowledge to address issues of preservation, fund raising, leadership and technology.
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 13.13% 

	Limited use of 21st century marketing, public relations and advocacy strategies.
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  5.95% 

	Total Answers
	- 
	655


[image: image27.wmf]  2.  Please identify the THREE methods you think would be most effective in solving the issue of the lack of stable private and government funding. 

	Create heritage districts around the state that could tax property to raise funds for heritage, including historic preservation and museums.
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 10.04% 

	Intensify lobbying efforts to increase state funding for the Oregon Historical Society, statewide heritage agencies, regional heritage organizations, and heritage law enforcement.
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 11.94% 

	Improve the training of heritage organizations’ staff and volunteers so they have the capacity and skills to solicit private and government funding, and are capable of involving new volunteers with experience in private and government fundraising.
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 15.72% 

	Provide a consistent message to the public, including foundations and major donors, about the importance of heritage to the economy, education and daily living.
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 23.73% 

	Provide statistical data and information to local heritage organizations that they can use in their communities to convince local government to increase funding for heritage, including historic preservation, museums, and heritage law enforcement.
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  9.17% 

	Boldly work to expand involvement and collaboration with the Oregon Cultural Trust.
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  8.01% 

	Build partnerships with non-traditional private and public organizations.
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 18.05% 

	Focus limited funding and marketing efforts on targeted regional heritage organizations. Discontinue government support of small or overlapping heritage organizations.
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  3.20% 

	Do nothing.
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	1
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  0.15% 

	Total Answers
	- 
	687


[image: image55.wmf]  3.  My other suggestions: 

	Total Answers
	- 
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[image: image56.wmf]  4.  Please identify the three methods you think would be most effective in addressing the issue of changing population demographics and generational expectations, including developing new leadership: 

	Create a statewide program that develops relationships between seniors and young adults that are focused on heritage in their communities.
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 10.75% 

	Develop a robust, interactive website with searchable information about Oregon heritage activities, locations, and opportunities.
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 10.90% 

	Recruit younger generations to participate in Oregon heritage, and give them the training and opportunities to be successful.
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 17.08% 

	Co-create collaborations with groups representing Oregon’s newer communities.
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  7.51% 

	Develop a statewide heritage leadership training academy to give people the opportunity to get the skills and knowledge to lead organizations wanting to involve younger generations.
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  9.57% 

	Develop programs aimed at younger populations that will introduce them to heritage activities and information.
	- 
	114
	[image: image72.png]




 INCLUDEPICTURE "http://library.state.or.us/services/surveys/templates/Default/images/bar.gif" \* MERGEFORMATINET [image: image73.png]




 INCLUDEPICTURE "http://library.state.or.us/services/surveys/templates/Default/images/bar_right.gif" \* MERGEFORMATINET [image: image74.png]


 16.79% 

	Create educational programs and online tools about how to make organizations welcoming and culturally inclusive for participation by diverse staff, volunteers and audiences.
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  9.87% 

	Develop a statewide effort to insert heritage issues and solutions into discussions about economic and social issues.
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 17.38% 

	Do nothing.
	- 
	1
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  0.15% 

	Total Answers
	- 
	679


[image: image84.wmf]  5.  My other suggestions: 
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[image: image85.wmf]  6.  Please identify the three methods you think would be most effective at increasing the ability to measure and articulate the economic value of Oregon heritage. 

	Have statewide agencies related to heritage and economic development carry out a study that measures the value of heritage activity and its effects on the economy.
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 12.27% 

	Regularly calculate a county-by-county measure of government spending on Oregon heritage.
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  6.21% 

	Co-create a study among heritage businesses and statewide agencies that measures the impact of different sectors of heritage on the Oregon economy.
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 14.44% 

	Encourage heritage organizations and businesses to track their expenditures and voluntarily report them to the Oregon Heritage Commission.
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  4.81% 

	Create with Travel Oregon a study focused on the effects of heritage on tourism experience and expenditures.
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 22.05% 

	Create reports, flyers, brochures, and email announcements that convey the economic and social value of heritage for use by all heritage related organizations, tourism organizations and Chambers of Commerce.
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 12.42% 

	Develop a strategic plan to insert heritage issues and solutions in discussions about economic issues.
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 18.48% 

	Create an interactive website clearing house for disseminating the results of the studies, local reports and anecdotal stories about heritage in Oregon.
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  9.01% 

	Do nothing.
	- 
	2
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  0.31% 

	Total Answers
	- 
	644


[image: image113.wmf]  7.  My other suggestions: 
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[image: image114.wmf]  8.  Please identify the two methods you think would be the most effective methods to increase the amount of meaningful coordination and collaboration among heritage organizations and their communities. 

	Conduct regional training workshops that teach people about initiating and developing successful relationships with other organizations.
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 32.00% 

	Prepare a technical publication that tells heritage organizations how to build collaborations among heritage organizations and their communities.
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  8.67% 

	Create a heritage leadership training academy that includes instruction and practice in building coordination and collaboration.
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 21.11% 

	Provide consultation to organizational boards during strategic planning about building coordination and collaboration.
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 20.22% 

	Develop an interactive partnership website where successful partnerships can be shared.
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 17.78% 

	Do nothing.
	- 
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  0.22% 

	Total Answers
	- 
	450


[image: image133.wmf]  9.  My other suggestions: 
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[image: image134.wmf]  10.  Identify the two methods you think would be the most effective methods of changing educational requirements to increase the time and respect given history instruction in primary, secondary and higher education. 

	Ignore this issue for now. It is a national issue that needs a national solution.
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  1.86% 

	Train heritage organizations on how to approach educational organizations to co-create heritage curriculum that works across many disciplines.
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 31.63% 

	Encourage the Department of Education to use teacher teams to develop heritage curriculum related to other disciplines and train other teachers in its use.
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	Work with teacher training programs at universities to enable them to teach future teachers how to develop heritage curriculum for use in other disciplines.
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 29.30% 

	Require all students to pass a standardized Oregon history and heritage test in order to graduate from high school.
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	Total Answers
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[image: image151.wmf]  12.  Identify the two methods you think would be most effective in using technology to make people – old and young, urban and rural – feel connected to Oregon heritage. 

	Create teams that visit heritage sites and organizations in rural communities to train people in technology and to solve technical issues.
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 12.30% 

	Expand regional technical assistance programs to make technology training a major aspect of their work with heritage organizations.
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 12.07% 

	Encourage the development of broadband services in rural areas.
	- 
	42
	[image: image158.png]




 INCLUDEPICTURE "http://library.state.or.us/services/surveys/templates/Default/images/bar.gif" \* MERGEFORMATINET [image: image159.png]




 INCLUDEPICTURE "http://library.state.or.us/services/surveys/templates/Default/images/bar_right.gif" \* MERGEFORMATINET [image: image160.png]


  9.57% 

	Provide technical assistance to heritage organizations that enable them to create strategic technology plans that serve their missions and their audiences.
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 27.11% 

	Focus grant programs on building technical capacity.
	- 
	62
	[image: image164.png]




 INCLUDEPICTURE "http://library.state.or.us/services/surveys/templates/Default/images/bar.gif" \* MERGEFORMATINET [image: image165.png]




 INCLUDEPICTURE "http://library.state.or.us/services/surveys/templates/Default/images/bar_right.gif" \* MERGEFORMATINET [image: image166.png]


 14.12% 

	Create tools and tips to advise organizations on the initiation of basic heritage technology projects such as websites, databases, social networking, etc.
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	Don’t worry about it. Technology develops so fast you can’t satisfy all of the people all of the time.
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[image: image174.wmf]  14.  Identify the two methods you think would be most effective at increasing the number of people in heritage organizations and businesses with the skills and knowledge to address issues of preservation, fund raising, leadership and technology. 

	Create a heritage leadership training academy and make this a major part of the curriculum.
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	Provide technical assistance to heritage organizations that enable them to develop boards and businesses with the skills and knowledge to address issues of preservation, fund raising, leadership and technology.
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	Identify and recruit individuals with the skills and knowledge from other businesses and organizations.
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	Decrease the number of heritage organizations and businesses, and move the talented people from those organizations.
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	Do nothing.
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[image: image191.wmf]  16.  Identify the three methods you think would be most effective at increasing the use of 21st century marketing, public relations and advocacy strategies by heritage organizations and businesses. 

	Develop a statewide strategic heritage marketing campaign that organizations and businesses can use locally through their communications channels.
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	134
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	Establish a centralized public relations outlet that uses 21st century media to market and advocate for Oregon heritage.
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	Focus a heritage advocacy campaign on legislators and other public officials.
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	Start social media sites that focus on Oregon heritage.
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	Provide technical assistance to organizations and businesses that enable them to effectively use 21st century marketing, public relations and advocacy tools.
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	Create an Oregon Heritage Declaration in which organizations agree to work ethically and with integrity, to seek collaborations with other sectors for the livability of Oregon, and to nurture respect and appreciation for all aspects of Oregon heritage.
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	Do nothing.
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[image: image340.wmf]  Thank you for participating in this Oregon Heritage Vitality Assessment Survey. Your responses, along with those from across the state, will help guide the Heritage Commission and the Heritage Programs Division of the Oregon Parks and Recreation department in strengthening Oregon’s heritage community. 
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