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2013 COOPERATIVE ASSOCIATION 
CONFERENCE 

September 20-22, 2013 
John Day, Oregon 

 

 
Preliminary 

Conference at a Glance 

Thursday, September 19 
TIME DESCRIPTION 

4:00 p.m. – 5:30 p.m.  

El
ks

 L
od

ge
 Registration Open  

 
Elk’s Lodge 

6:00 p.m.– 8:00 p.m. Advanced Volunteer Management 
Dinner & Workshop 

 
Erin Barnhart, Ph.D., Effective Altruism 

5:00 p.m.– 6:00 p.m 
And  

6:00 p.m. – 7:00 p.m. 

KW
C

 Kam Wah Chung Extended Tours 
 

OPRD Staff & Volunteers 

Friday, September 20 
TIME DESCRIPTION 

7:00 a.m. – 8:30 a.m.  

Th
e 

O
ut

po
st

 Breakfast Buffet and Networking 
Breakfast opens at 7:00 and will close at 8:30 

Buffet will allow a come as you want service option 

7:30 a.m. – 8:30 a.m.  
 

Breakfast Roundtable:  Purchasing Power for Stores 
 

Guest facilitator:  Lou and Sharon Kolkhorst, Friends of Shore Acres 

 

Excursions 
Meet @ Kam Wah Chung 

Fossil Beds & 
Paleontology Ctr 

Discover 
Magone Lake & Canoe Tours 

Guided Museum 
Crawl 

Kam Wah Chung 
Tours 

8:15 am – 1:30 pm 8:30 am – 12:30 pm 8:15 am – 1:30 pm 8:00 – 9:00 am, 
10:00 – 11:00 am, & 

12:00 – 1:00 pm 
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Friday, September 20 Cont. 
 

TIME DESCRIPTION 
12:00 p.m. – 2:00 p.m.  

 

El
ks

 L
od

ge
 

Registration Open 
Lunch Service provided 

2:00 p.m.- 2:15 p.m. Conference Welcome 
Dennis Bradley, Jim Hutton, Jerry W., FoKWC, Tim, John 

2:15 p.m. – 3:00 p.m.  Visitor Experiences Conversation 
Chris Havel, Assistant Director Communications, OPRD 

3:00 p.m. – 3:10 p.m.  Pass Break 
3:15 p.m. – 4:15 p.m.  

 
 

BREAK OUT SESSION I 
Email Marketing: 
Making it work for 

you 
 

Lisa Creamer 
 

(Repeats) 

Leadership / 
Nonprofit Board 

Development 
 

Rich Digirolamo 
 

(Repeats) 

Volunteer 
Management 

Fundamentals 
 

Erin Barnhart 

Kam Wah Chung 
Mini-Tour II 

 
Christina Sweet 

 
 

(shuttles available) 

4:15 p.m. – 4:25 p.m.  Pass Break 
4:30 p.m. – 5:30 p.m.  BREAK OUT SESSION II 

Email Marketing: 
Making it work for 

you 
 

Lisa Creamer 
 

Leadership / 
Nonprofit Board 

Development 
 

Rich Digirolamo 
 

Writing Golden 
Grants 

 
Kuri Gill 

Kam Wah Chung 
Mini-Tour II 

 
Christina Sweet 

 
 

(shuttles available) 

5:30 p.m. – 6:30 p.m.  Hotel Check In – On your Own Time 

 

Welcome Reception & Friends Group Exhibition 
 

Elks Lodge Lounge and Dining Hall 
 

6:30 p.m. – 8:30 p.m. 
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Saturday, September 21 
 

TIME DESCRIPTION 

7:00 a.m. – 8:15 a.m. 

Th
e 

O
ut

po
st

 
 

Breakfast Buffet and Networking 
Breakfast opens at 7:00 and will close at 8:30 

Buffet will allow a come as you want service option  
 

7:15 a.m. – 8:15 a.m.  Breakfast Roundtable Topic: Starting your own Interpretive Guide Program  

 
Guest facilitator:  Sarah Kreisman, Friends of Tryon Creek 

 

Taking the conference on the road.. 
TIME DESCRIPTION 

8:15 a.m. – 8:30 a.m.  Load Buses - KWC Parking Lot 
8:30 a.m – 9:15 a.m. Mobile Networking 

to Bates State Park 

9:15 a.m. – 9:30 a.m.  Pass Break 
9:30 a.m.- 9:45 a.m. Park Welcome 

9:30 a.m. – 10:30 a.m Interpretive Tours of Bates State Park 
Volunteer Interpretive Guides & Park Staff 

10:45 a.m. – 11:45 p.m. Partnering with the Oregon State Parks Foundation I 
John Hoffnagle 

11:45 p.m. – 12:15 p.m Load Buses 
12:15 p.m. – 1:00 p.m. Mobile Lunch & Networking  

to Sumpter Valley Dredge SHA 

1:00 pm – 1:15 pm Pass Break 
1:15 p.m. – 1:30 p.m.  Park Welcome 

1:30 p.m. – 1:45 p.m Get organized / pass break 
1:45 p.m. – 2:45 p.m. Interpretive Tours of the  

Sumpter Valley Dredge SHA 
Volunteer Interpretive Guides & Park Staff 

Partnership Relationship Maintenance 

2:45 p.m. – 3:00 p.m Getting organized / pass break 
3:00 p.m. – 4:00 p.m. 

Partnership Relationship Maintenance 
Interpretive Tours of the  

Sumpter Valley Dredge SHA 
Volunteer Interpretive Guides & Park Staff 

4:00 p.m. – 4:15 p.m Load Buses 
4:15 p.m. – 5:30 p.m.  Mobile Networking  

back to John Day 
5:30 p,m. – 6:30 p.m.  On your own time 
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L.L. “Stub” Stewart Awards Banquet 
Mt. Vernon Community Center 

6:45 p.m.– 9:30 p.m. 
 

Shuttles departing from KWC every 15 minutes beginning @ 6:15 p.m. | last shuttle leaves @ 6:45 p.m. 
Shuttles returning to John Day every 30 minutes beginning @ 8:30 p.m. | last shuttle leaves @ 9:30 p.m. 

 

 
Sunday, September 22 

TIME DESCRIPTION 

8:00 a.m. – 9:00 a.m.  

El
ks

 L
od

ge
 

 

Breakfast Buffet and Networking 
Breakfast opens at 8:00 and will close at 9:00 

Last chance to visit group display tables 

9:15 a.m. – 10:15 a.m. Engaging Communities 
Erin Barnhart, Ph.D. 

 

10:15 a.m. – 10:30 a.m Pass break 

10:30 a.m. – 12:00 p.m. Permission to Speed 
Rich Digirolamo 

12:00 p.m. – 12:30 p.m.  Conference Evaluations / Closing Comments 
Boxed lunches for the journey home  

1:00 p.m. – 2:00 p.m.  
And 

2:00 p.m – 3:00 p.m. KW
C

 Final Kam Wah Chung Tours 
(pre-registration required)  
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