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MEETING AGENDA 
Wednesday, August 12, 2020 

10:00 a.m. - 12:00 p.m. 
 

1.  Welcome/Introduction All 10:00 a.m. 

2.  Approval of Meeting Minutes All 10:05 a.m. 

3.  Old Business: 

 Non-COVID Call Volume Trends  

 ImageTrend Support Ticket Updates 

Kayla Brookshire 10:10 a.m. 

4.  New Business: 

 Other Busines 
o NFIRS Audit Oregon 
o ImageTrend Connect 2020 “Illuminate” Conference 
o Plus One Codes Third Party Vendor Users 

 Open Forum 
 

All 10:40 a.m. 

5.  Adjourn  12:00 p.m. 

 
 
  
 
 
 
 
 
 
 
 
 

Next Meetings 
November 18, 2020 

  
 
 
 


