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MEETING AGENDA 
Wednesday, November 18, 2020 

10:00 a.m. - 12:00 p.m. 
 

1.  Welcome/Introduction All 10:00 a.m. 

2.  Approval of Meeting Minutes All 10:05 a.m. 

3.  Old Business: 

 Updates on Action Items 
o ImageTrend Support Ticket Updates 
o Non-COVID Call Volume Trends  

Claire McGrew 10:10 a.m. 

4.  New Business: 

 Data Visualization 

 Other Business 

 Open Forum 

All  
Russ Hoskins 
 

10:40 a.m. 

5.  Adjourn  12:00 p.m. 

 
 
  
 
 
 
 
 
 
 
 
 

Next Meetings 
February 10, 2021 

May 12, 2021 
August 11, 2021 

November 10, 2021 
  
 
 
 


