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OWRD and applicant discuss the key issues of the 
application.  (For example: pending application, 

required documentation, discuss general overview of 
the application, and overall completeness of the 

application.) 

 

Applicant requests an 
estimate for expedited 

processing and 
submits a $125.00 fee. 

 

OWRD sends application packet to the next 
contractor in a rotating pool of contractors 

for an estimate. 

 

Within 10 days contractor 
provides an estimated time 

to complete the work. 

 

OWRD presents 
estimate to the 

applicant. 

Applicant 
rejects 

estimate. 

Applicant 
accepts 

estimate. 

Contractor delivers work 
product to OWRD. 

 
OWRD enters into contract 

with the applicant and 
contractor. 

 

OWRD reviews work and 
makes final determination 
on application or request. 

 

Applicant 
expresses intent 

to request an 
expedited 
service. 

Application 
goes back to 
the existing 
Application 

Queue. 
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