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Course
Number Course Name Delivery Day

Timing/No 
later than

Credit
Hours PreRequisite(s)

Central
Office
Staff

1001 TB Test/Photos for IDs
Training 
Academy

Monday
Orientation 12:30 - 1:00

Employee must 
have test read by 
licensed nurse 48 - 
72 hours later Yes

1002 Welcome to Orientation
Training 
Academy

Monday
Orientation 1:00 - 1:30 0.5 No Yes

1100 Agency Overview
Training 
Academy

Monday
Orientation 1:30 - 3:00 1.5 No Yes

2310
Youth Rights, Legal Liabilities 
and Grievances

Training 
Academy

Monday
Orientation 3:15 - 4:30 1.25 No Yes

1003
iLearn/Transcripts/Independent 
practice

Training 
Academy

Monday
Orientation 4:30 - 5:00 0.5 No Yes

1310 Juvenile Justice Continuum
Training 
Academy

Tuesday
Orientation 8:00 - 8:30 0.5 No Yes

2615 Adolescent Development
Training 
Academy

Tuesday 
Orientation 8:30 - 10:00 1.5 No Yes

1820
Positive Human Development 
Introduction

Training 
Academy

Tuesday
Orientation

10:15 - 
11:45 1.5 No Yes

2620 Youth Confidentiality 
Training 
Academy

Tuesday
Orientation 12:45 - 1:15 0.5 No Yes

2330 Employee Ethics
Training 
Academy

Tuesday
Orientation 1:15 - 2:45 1.5 No Yes

1011 iLearn Online Courses
Training 
Academy

Tuesday 
Orientation 3:00 - 4:00 1 No Yes

2820
Positive Human Development 
Intermediate

Training 
Academy

Wednesday
Orientation 8:00 - 11:00 3

1820 Positive 
Human 
Development Yes

2400 Crisis Intervention
Training 
Academy

Wednesday
Orientation

11:00 - 
11:30 0.5 No Yes

3002 Welcome to Advanced Academy
Training 
Academy

Monday 
Advanced 
Academy 8:00 - 8:30 0.5

Completion of
Orientation Yes

3820
Positive Human Development 
Advanced

Training 
Academy

Monday
Advanced 
Academy 8:30 - 11:30 3

2820 Positive 
Human 
Development 
Intermediate Yes

3800
Agency Leadership and 
Organization

Training 
Academy

Monday
Advanced
Academy 1:00 - 3:00 2 No Yes

3003
iLearn Transcripts/Independent 
Practice

Training 
Academy

Monday 
Advanced 
Academy 3:15 - 3:30 0.25 No Yes

3003 iLearn Online Courses
Training 
Academy

Monday 
Advanced 
Academy 3:30 - 5:00 1.5 No Yes

2720
Maintaining a Professional and 
Harrassment Free Workplace

Training 
Academy

Tuesday
Advanced
Academy 8:00 - 11:30 3.5

1700 Workplace 
Behaviors and 
Expectations Yes
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3830 Cross Cultural Communications
Training 
Academy

Tuesday
Advanced
Academy 1:00 - 4:00 3 No Yes

3730 SEIU Union
Training 
Academy

Tuesday 
Advanced 
Academy 4:15 - 4:45 0.5 No Yes

3320 Professional Standards
Training 
Academy

Wednesday
Advanced 
Academy 8:00 - 11:00 3

1600 Relationships 
with Youth and 
Their Families Yes

1030 New Hire Documentation Face to Face
At job
location

Job site - 
Week 1 - No Yes

1040
Local Site Tour, Logistics & 
Introductions Face to Face

At job
location

Job site - 
Week 1 - No Yes

1200 Fire Safety Online iLearn
iLearn - 
Week 1 0.25 No Yes

1210
Driver Safety and Use of State 
Owned Vehicles Online iLearn

iLearn - 
Week 1 0.25 No Yes

1320 Mandatory Abuse Reporting Online iLearn
iLearn - 
Week 1 0.25 No Yes

1410 Contraband Awareness Online iLearn
iLearn - 
Week 1 0.25 No Yes

1700
Workplace Behaviors and 
Expectations Online iLearn

iLearn - 
Week 1 0.25 No Yes

1715 Principles of Conduct Online iLearn
iLearn - 
Week 1 0.25 No Yes

1325 PREA Introduction Online iLearn
iLearn - 
Week 2 0.25 No Yes

1150 OYA Time Tracking OTIS Online iLearn
iLearn - 
Week 2 0.25 No Yes

1130
Use of Electronic Information 
Assets and Systems Online iLearn

iLearn - 
Week 3 0.25 No Yes

1135
Information Asset Classification 
and Youth Records Online iLearn

iLearn - 
Week 3 0.25 No Yes

1300 Rules, Policies, Procedures Online iLearn
iLearn - 
Week 3 0.25 No Yes

1510 Universal Precautions Online iLearn
iLearn - 
Week 3 0.25 No Yes

1750 Payroll Procedures Online iLearn
iLearn - 
Week 3 0.25 No Yes

1755 Employee Benefits Online iLearn
iLearn - 
Week 3 0.25 No Yes

1220 Lock Out Tag Out Awareness Online iLearn
iLearn - 
Week 4 0.25 No Yes

1740 EEO and Affirmative Action Online iLearn
iLearn - 
Week 4 0.25 No Yes

1720
OYA Performance Management 
System Online iLearn

iLearn - 
Week 6 0.25 No Yes

1730
Review of Performance 
Appraisal Process Online iLearn

iLearn - 
Week 8 0.25 No Yes
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Courses highlighted above in 
Yellow are required for ALL 
OYA employees 35.50
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