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Key moments in your career 
and life to engage with PERSPERS Member Journey:

I found forms online to designate 
my IAP beneficiary and called 
Member Services to confirm.

Member Services 
helped me find an 
appointment to 
review my 
paperwork and 
answered 
questions about 
processing. I also 
learned about my 
health insurance 
options with PERS 
Health Insurance 
Program (PHIP).

I spoke with 
Member 
Services and 
understand 
how my 
benefits may 
be impacted. 
I mailed in a 
new beneficiary 
form and my 
divorce decree.

I read information about 
"vesting" and spoke with 
Member Services to 
understand my benefits. 
I am now thinking about 
saving more with the 
Oregon Savings Growth 
Plan (OSGP).

I can view tax information and 
details about my pension benefit 
online. I can also talk to member 
support for PERS, OSGP, and PHIP 
at any time during retirement.

I spoke with 
Member Services 
and then mailed in 
an updated IAP 
beneficiary form.

Beneficiaries know to contact 
Member Services upon the 

death of a member.

I confirmed my beneficiary 
information with Member 
Services and thought about 
whether I needed to update 
anything for my IAP.

I am signed up to receive 
GovDelivery emails and 
regularly check the PERS 
website to stay informed.

I also review my member 
annual statement each 
year, and think about my 
retirement savings strategy.

I confirmed my retirement 
eligibility with Member 
Services and they helped me 
understand the steps to retire.

https://www.oregon.gov/pers/Pages/Most-Requested-Forms.aspx
https://www.oregon.gov/pers/Documents/Form/469-IAP-Pre-Retirement-Designation-of-Beneficiary-Packet.pdf
https://www.oregon.gov/pers/MEM/Pages/index.aspx
https://voyamarketingzone.dmplocal.com/sites/3650/osgp_welcome.html
https://public.govdelivery.com/accounts/ORPERS/subscriber/new
https://www.oregon.gov/PERS/Pages/index.aspx
https://www.oregon.gov/pers/MEM/Pages/Member-Annual-Statement-FAQs.aspx
https://www.oregon.gov/pers/HLP/Pages/Getting-Divorced.aspx
https://www.oregon.gov/pers/MEM/Pages/Steps-to-Retire.aspx
https://www.oregon.gov/pers/MEM/Pages/RAAS/Retirement-Application-Assistance-Sessions.aspx
https://www.pershealth.com/
https://www.oregon.gov/pers/Pages/What-Is-OMS.aspx
https://www.oregon.gov/pers/Pages/Contact-Us.aspx
https://www.oregon.gov/pers/OSGP/Pages/Contact-Us.aspx
https://www.pershealth.com/contact/
https://www.oregon.gov/pers/HLP/Pages/index.aspx
https://www.oregon.gov/PERS/Pages/index.aspx
https://www.oregon.gov/pers/Pages/Contact-Us.aspx
https://www.oregon.gov/pers/Pages/Most-Requested-Forms.aspx



