BOARD MEETING MINUTES
Oregon State Board of Pharmacy
800 NE Oregon Street, Suite 150

Portland, OR 97232
June 10 - 11, 2008

Tuesday, June 10, 2008 @ 8:30 AM, Conference Room 1A
Wednesday, June 11, 2008 @ 8:30 AM, Conference Room 1A

Tuesday, June 10, 2008

Ann Zweber, Board President, called the meeting to order at 8:34 AM.

Roll Call

The following Board Members were present:
Ann Zweber, President

Cathryn Lew, Vice President

Linda Howrey

Lee Howard

Bernie Foster

Marc Watt was absent.
Dianna Pimlott was absent.

The following staff members were present for all or part of the session:

Gary Schnabel, Executive Director Michele Cale, Inspector

Karen MacLean, Administrative Director Jennifer Zannon, Inspector

Gary Miner, Compliance Director Meg Aulerich, Inspector

Chrisy Hennigan, Office Manager Katie Baldwin, Inspector

Joe Ball, Chief Investigator Ed Schneider, PRN Director

Paige Clark, Pharmacist Consultant Pam Aldersebaes, PRN Assistant
Annette Gearhart, Compliance Secretary Loretta Glenn, Management Secretary
Gregg Hyman, Inspector Tom Cowan, Board Counsel

MOTION

Motion to approve the agenda was made and unanimously carried. (Motion by Lew,
second by Foster).

MOTION

Motion to enter Executive Session was made at 8:40 AM for the purpose of review and
deliberation of compliance cases pursuant to ORS 676.175 and ORS 192.660 was made
and unanimously carried (Motion by Lew, second by Howard).

MOTION
Motion to exit Executive Session was made at 1:30 PM to enter back into Open Session
was made (Motion by Lew, second by Howard).

Compliance Director, Gary Miner, read compliance cases for Motions.
Please refer to Compliance Minutes for Motions.
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The Board elected to begin the Wednesday agenda items in the interest of time.

PRN Director, Ed Schneider, provided an update on current Pharmacy Recovery Network
(PRN) program activities and annual statistics. The program continues to be successful
meaning success is anyone actively progressing through recovery. The participant ratios are:
70% men / 30% women and 25% pharmacy technicians / 75% pharmacists. The PRN contract
continues to be an effective tool. One challenge is the cost of recovery itself for pharmacists
verses pharmacy technicians. Pharmacy technicians are not able to afford the treatment costs
as readily as pharmacists and some have elected to change careers. Board President, Ann
Zweber, thanked Ed and Pam for their good work.

Wall Certificate update

Administrative Director, Karen MacLean, reported that Licensing Representative, Michael Hunt,
brought up a wording discrepancy on the wall certificate. The current wall certificate includes
language that says “this certificate and the annual license shall be conspicuously displayed.”
ORS 689.165 (1) requires “The holder of any certificate or license granted under this chapter
shall display it conspicuously in the pharmacy or place of business to which it applies.”
Inspectors indicate that not all wall certificates are posted in the pharmacy, but rather they look
for a copy of the current, valid license. It was suggested that staff should change “and" to "or."
The Board agreed and a motion was presented.

MOTION
Motion to approve the wall certificate amendment change from "and" to "or" was made
and unanimously carried (Motion by Lew, second by Howrey).

Later, Inspectors pointed out that this might be more confusing and suggested deleting the
sentence all together. The Board discussed this briefly and agreed to amend the motion.

MOTION
Motion to modify and remove questionable language by deleting sentence altogether was
made and unanimously carried (Motion by Lew, second Howrey).

Santo Diame Church request

Executive Director, Gary Schnabel, received a request from the Santo Diame Church regarding
records of sacramental tea imports. Board members asked Board Counsel, Tom Cowan, for
clarification. Tom's understanding was that the church was requesting to file a copy of their
records with the Board. The Board does not have authority over the church or these records.
The Board decided to deny the Santo Diame Church request, and Gary Schnabel will prepare
the letter.

Disclosure of Disciplinary Records

Administrative Director, Karen MacLean, reported information that staff gathered from other
boards of pharmacy and Oregon state boards such as the Board of Dentistry regarding
disclosure of their disciplinary information. Board members discussed the question, "What is
public record?" and the purpose of disclosing disciplinary information. Karen asked Grant Moyle,
the Board’s IT consultant, to participate in the discussion and share how he had implemented
online access to disciplinary information for other state boards. There was extensive discussion
to determine how best to show public record information on disciplinary cases. The Board
concluded that it was necessary to begin including disciplinary action information as soon as
possible on the website. They directed staff to put information back to 2007 by the end of the
year. Grant and Karen detailed the steps required to prepare this information for the web. It is
unclear if this can be accomplished by then without cooperation from our database vendor and
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the state online contractor. Grant and Karen will follow up and report back in August.
Additionally, the Board requested a timeline to complete this project back to records for the year
2000.

The Board also discussed where else this information should be displayed as it is for other
agencies such as the Newsletter or in the minutes. The Board decided to continue this part of
the discussion at the August Board meeting.

MOTION

Motion was made to establish a process to begin putting disciplinary actions on the
website after the final order is available. The motion was unanimously carried (Motion by
Howard, second by Foster).

MOTION

Motion to return back into Executive Session for the purpose of Executive Director
performance evaluation pursuant to ORS 192.660 was made at 3:40 PM (Motion Howard,
second by Foster).

MOTION

Motion to adjourn at 4:25 PM was made and unanimously carried (Motion by Howard,
second by Lew).

Wednesday, June 11, 2008

Ann Zweber, Board President, called the meeting to order at 8:30 AM.

Roll Call

The following Board Members were present:
Ann Zweber, President

Cathryn Lew, Vice President

Linda Howrey

Lee Howard

Bernie Foster

Marc Watt

Dianna Pimlott was absent.

The following staff members were present for all or part of this session:

Gary Schnabel, Executive Director Michele Cale, Inspector

Karen MacLean, Administrative Director Jennifer Zannon, Inspector

Gary Miner, Compliance Director Meg Aulerich, Inspector

Chrisy Hennigan, Office Manager Katie Baldwin, Inspector

Joe Ball, Chief Investigator Loretta Glenn, Management Secretary
Paige Clark, Pharmacist Consultant Tom Cowan, Board Counsel

Gregg Hyman, Inspector

These minutes are in chronological order and do not exactly follow the published agenda.
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Staff Policy Questions
Compliance Director, Gary Miner, presented the staff policy questions as follows:

1. CE presentations to Technicians. What do you want us to tell the Technicians?
Answer: Informational

2. Can we grant an extension of time to the instate wholesalers for the Board inspection
requirement?

Answer: Yes - For instate wholesalers they can renew the license and we can schedule them
for an inspection within the next licensing period.

3. If you do not consider that telling the patient that their prescription has been filled with a
different manufacturer is counseling, then can a clerk convey this information?

Answer: The Board discussed the "Green Sticker” issue and if all of the following criteria are
met, the clerk or technician can inform the patient of a change in their medication
appearance/manufacturer.

(1) Policy and procedure in place and the tech or clerk have been trained and
training documented.

(2) The tech or clerk may say the pharmacy has changed the manufacturer and the
medication may appear different.

(3) Point out the Product Identification Label (PIL) and tell the patient that the PIL should
match the contents of the prescription container.

(4) The tech or clerk then offers to the patient the opportunity to talk to the pharmacist.

(5) Clerks or technicians still can not counsel. Informing the patient is not considered
counseling.

4. What retail pharmacies need to buy a weighing scale with a printout label?

Answer: If pharmacies are doing compounding of non-sterile topical or liquid preparations with
three or less ingredients for an individual prescription, they are not required to have a weight
scale with a printout. Compounding in anticipation of a prescription bulk stock requires a scale
printout.

Finally, staff asked the Board to consider several exceptions related to the new wholesaler
rules. Gary Miner, Inspector, Michele Cale, Licensing Representative, Courtney Frank and
Karen MacLean presented a variety of issues that cross department lines and are included
under the general administration and annual board meeting sections of the agenda:

o Wholesaler Surety Bond exception requests:
A number of licensees have requested an exception to this requirement, their reasons
include that they have bonds in other states; or they don’t sell that much product in Oregon,
etc. Staff reiterated they believe the Board’s intent of the rule for any exceptions to this
requirement were limited to in-state small businesses as required by statute. The Board
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discussed the requests and decided there would be no exceptions to this requirement during
the 2008 — 2009 licensing cycle.

Board Counsel, Tom Cowan, also pointed out that because the Board does not have direct
control over out-of-state outlets, this requirement allows the Board to collect on any
violations the business may commit.

e Change from Wholesaler to Manufacturer license:
There were a number of requests to change license types. It is clear that licensees do not
want to comply with the new wholesaler requirements. Michele Cale presented a number of
situations that make it increasingly difficult to determine whether a change is appropriate or
not. Most of them include drugs that are manufactured internationally and are shipped to the
Untied States. In most cases, at its simplest, a change is not appropriate, as the outlet is not
manufacturing anything but simply distributing internationally made product.

Our Board manufacturer requirements are much less than for wholesalers. Legally, the
Board needs to get assurance from the wholesaler that they are receiving goods/product
from a reputable manufacturer which will not compromise the quality and safety of this
product. The Board discussed this at length and delegated it to staff for further review. If
staff determines a change is not appropriate, the Board supports their decision.

e Approval of out-of-state Wholesaler Inspection Reports:
The Board considered a number of state inspections for approval and to be added to the list
of approved state inspections on the website. Nevada and Tennessee’s inspections were
approved and added to the list. Washington and California inspections were denied. The
Board did decide to accept inspections for gas outlets from all states for the 2008 — 2009
renewal cycle. The Board will be reviewing gas outlet requirement over the next year as new
issues are being discussed at a national level.

Medication Error/Patient Safety Research Council Presentation and discussion:

Council Chair Lew made an opening statement reviewing the charge of the Council which is to
research and considers ways that the Pharmacy Board can encourage a reduction in
medication errors in Oregon. The Council formed three sub-committees to consider the follow
sub-topics:

1) Reporting of Errors - The subcommittee consists of Joe Schnabel and Jim Dameron,
who reported their development of a "receipt model" that will be reviewed by legal council to
determine if the firewall between the Board and the Patient Safety Commission would be
compromised by such a proposed plan. This subcommittee is also charged with looking at ways
in which the Pharmacy Board may consider favorably those pharmacies that elect to participate
in such a reporting program.

2) Education - Pharmacist Consultant, Paige Clark, reported that this subcommittee
which included Mike Douglas, has arranged for Donna Horn to speak at the OSPA Convention
in September: "Medication Error Reduction Strategies: How Reporting Errors Makes a
Difference" and Leslie Ray, from the Oregon Patient Safety Commission, on "The Human Side
of Error.” The Pharmacy Board presentation will also include information about the work of the
Board's Medication Error Reduction Council.

3) Rick Sahli, Marc Cecchini and Paige presented the 23 point "Optimizing Patient Care"
document intended to outline practice goals as developed by the 9 member sub-committee over
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the past 5 months. The document was briefly reviewed and is intended for further review by the
Board with discussion to follow at the August Board meeting.

11:30 appearance - Larry Cartier and Kate Farthing

Larry and Kate appeared to request the Board’s participation again in the Oregonian’s American
Pharmacists Month publication this October. The price for 1/6 page, full color picture or
additional ad is $1,189.48. This year’s focus is on patient safety and some of the topics

non

discussed are "drug disposal”, "prevention of errors" and "tips for consumers."

Board member, Marc Watt, also suggested the Board prepare an article entitled, "Cheap
Prescriptions."

MOTION
Motion to participate was made and unanimously carried (Motion by Lew, second by
Watt).

Board Counsel, Tom Cowan, introduced Assistant Attorney General, Joanna Tucker-Davis, who
will finish this afternoon’s meeting in his absence.

Committees & Meetings Reports

Oregon Health Care Workforce Initiative Committee

Administrative Director, Karen MacLean, attended this meeting on Gary’s behalf. The committee
continues to evaluate what the best options are to survey the health care boards in regard to
workforce shortages. Ideally, this information could be captured through online renewals and a
link to the workforce survey, which would be facilitated by the Oregon Health Care Workforce
Institute (OHWI). OHWI hopes to seek a grant opportunity that may assist Boards with
establishing online renewals and the ability to add survey questions electronically.

Interim House Health Committee

Executive Director, Gary Schnabel, Administrative Director, Karen MacLean and Pharmacist
Consultant, Paige Clark, attended this committee meeting on June 5th. The following issues
were discussed and may become legislative concepts through this Committee:

1) Impaired practitioners

2) Board Composition

3) Transparency of disciplinary actions

4) Board member appointment and dismissal

The Governor's office is participating in discussions and plans to propose a legislative concept.
Gary, Paige and Karen talked generally about the ideas and expect to attend a hearing in July
where more information will be provided.

Recognition of outgoing Board member, Marc Watt

Board members and staff recognized Marc Watt for his eight years of service to the Board.
President, Ann Zweber, presented Marc with an engraved gavel, plagque and special lunch
celebration that included several past Board members that served alongside Marc. Marc's
excellent contributions to the Board will be greatly missed. Marc thanked the Board Members
and staff and expressed that he will miss being on the Board. He believes the Board has
successfully dealt with a number of significant issues in the past eight years and he counts it a
privilege to give back to the profession through his time on the Board.
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Reports: Board President/Members
President, Ann Zweber, reported that she attended the APhA MTM certificate program in Las
Vegas. She is not quite finished with the certification but will be soon. It was a good program.

Compliance Director, Gary Miner, spoke with the Oregon Medical Board staff regarding the
occurring “telemedicine” practice. Telemedicine includes a “remote exam” and dispensing
cabinets in doctors’ offices where patients can obtain medicine. The Oregon Medical Board will
investigate this issue and get back to him.

The Board is receiving many questions on the pain CE. Normal audits are done of the 15 CE
hours, but not the pain CE specifically as this is considered part of the 15 hours. The Board
discussed whether it was necessary to specifically audit the pain CE requirement and decided it
was not and would only to staff work load unnecessarily. If pharmacists report that they did not
do the required pain CE, and do not satisfy the requirement by June 30, 2008, they must take
the MPJE or complete the required pain CE within a certain time frame.

161 PIC's have completed the PIC training, 144 of those are from retail settings.

At this time, 35% of the inspections have been completed. NABP has asked the Board if our
Inspectors are interested in contracting with them to be trained and conduct VAWD inspections
out of state. One of the staff asked if these inspections could be done on state time and
Administrative Director, Karen MacLean indicated that this would not be okay and would present
a State of Oregon union contract issue. Inspectors could be trained and available through
contract on their own time, but not mandated. The training would be a valuable resource if the
inspectors want to take advantage of this opportunity.

Chief Investigator, Joe Ball and Inspector, Gregg Hyman, attended the NABP MPJE question
review in Chicago and will travel there again in October.

Administrative Director, Karen MaclLean, reported that interviews for the part-time Compliance
Assistant position will be conducted next week and we hope to fill this position by July 1%,

Karen will also travel to Washington DC for a Regional Grant Financial Management training to
learn more about federal requirements of grant management. This trip will be covered by grant
resources.

Karen was asked to speak about the developments for online renewals; Karen and Chrisy have
met with vendors, Grant, our IT Consultant, and other Oregon State agencies that have the
License 2000 database. The State continues to have challenges with our vendor on credit card
transactions and how they connect to the database. Other State agencies have reported they
also continue to be challenged with this issue and experience a tremendous workload to
process credit card payments for online renewals. Staff anticipates including a policy package in
the 2009 -11 budgets to implement online renewals. Grant has some good ideas that may help
us avoid some of the obstacles others have experienced. Staff will continue to work towards
establishing the ability to do online renewals.

Finally, Karen reported on the latest technician transition statistics:

e Active Technicians expiring 9/30/08 3198
e Active Certified Pharmacy Technicians expiring 9/30/08 — 09 2547
¢ New Technicians since 10/01/07 (non-renewable) 915
Total active Technicians (includes CPT’s) 6660
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ICPT reports the total number of Oregon Nationally Certified Technicians = 1095
PTCB reports the total number of Oregon Nationally Certified Technicians = 2430
3525

PTCB reports that there are 429 Oregon applicants for the May — June testing cycle. Both
organizations passing rates are around 88%.

The Board thanked Karen for this information, it's clear that we are making progress with the
transition and that we are closer to our goal for the October 1, 2008 deadline.

Pharmacist Consultant, Paige Clark, continued her report and reported that she attended the
most recent Meth Task Force meeting and they have indicated the task force will be having a
name change. The task force is interested in including the prescription monitoring program as
part of their 2009 legislative concepts.

Annual Business Meeting

Election of New Officers

President, Ann Zweber, opened the nominations for Board officers. Lee Howard nominated
Cathryn Lew for Board President. Ann Zweber seconded, and Cathryn Lew accepted. Bernie
Foster asked why the Board elects officers annually and why we don’t have two year terms to
maintain continuity. Executive Director, Gary Schnabel, clarified that an annual term is required
by statute.

Marc Watt nominated Lee Howard for President and Lee declined. Bernie Foster nominated
Linda Howrey. Lee Howard called to close the nominations. The Board voted by ballot. Cathryn
Lew will be the new 2008 — 2009 Board President.

Nominations for Vice President were opened. Cathryn Lew nominated Lee Howard, Marc Watt
seconded. Marc called to close the nominations. The Board voted by ballot. Lee Howard will be
the new 2008 — 2009 Board Vice President.

Committee/Council Review and Appointments

Mike Patrick, RPh, Board representative on the Rural Health Coordinating Council reported on
the Council’s activities. The Council meets on a quarterly basis, the tasks are defined in statute,
and members discuss how to best use funds to serve the health care needs of rural
communities. This year the Council is looking at student loan repayment for health professionals
serving in rural areas. They are also working on a retirement program for volunteer EMT's.
Occasionally grants are authorized and the Council reviews them and decides who the funds
are distributed to. The Council is looking at giving some college scholarships to students who
will accept a position in one of these areas and this is being well received. The Board asked
Mike if the Council has any concerns regarding our rules. Mike indicated dispensing emergency
Rx has been an issue but they found other ways to deal with this situation. Mike indicated that
he was very interested in continuing the pharmacist representation on the Council. Board
members decided to reappoint Mike to the Rural Health Coordinating Council.

MOTION
Motion to approve reappointment was made and unanimously approved (Motion by Watt,
second by Howrey).
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The Board also reviewed the PRN Council to update appointments and established the
following term schedule: Grier Cundill, Jerry Sachtjen and Robert Hagan will be reappointed for
one year until June 2009. Mike Douglas and Richard Wheeler will be reappointed for two years
until June 2010. This will allow the Board to have a rotation for PRN Council appointments.

MOTION
Motion to approve reappointments was made and term schedule was unanimously
approved (Motion by Howrey, second by Watt).

Approve current version of Federal List of Controlled Substances
As decided in 2007, the Board will annually approve the current version of CFR that is used by
staff.

MOTION
Motion to approve April 2007 edition of 21 CFR, Part 1300-1316 was made and
unanimously carried (Motion by Howrey, second by Lew).

Based on a Staff recommendation, the Board approved the New Administration Procedures Act.

MOTION
Motion to adopt the 2008 Administrative Procedures Act by reference was made and
unanimously carried (Motion by Howrey, second by Foster).

Delegation of Board Authority Update

Board members discussed whether they wanted to use the same denial criteria for Interns
applications as defined for Technicians. The Board agreed and asked staff to add Interns to the
subject field.

Board staff was asked to provide draft text for delegation of authority relating to wholesaler
exceptions for review at the August Board meeting.

MOTION
Motion to approve Delegation of Authority Grid for 2008 - 2009 was made and
unanimously carried (Motion by Howrey, second by Watt).

The binder of current information for ACPE Accredited Schools and Colleges of Pharmacy and
ACPE Continuing Education Process was reviewed.

MOTION

Motion to approve ACPE Accredited Schools and Colleges of Pharmacy and ACPE
Continuing Education Process was made and unanimously carried (Motion by Howrey,
second by Watt).

Update on Board Appointment/Reappointments
Administrative Director, Karen MacLean, reported that the Governor’s office has appointed Larry
Cartier as the new Pharmacist representative for the Board, and has reappointed Pharmacist

Ann Zweber. These appointments will go to the Senate for confirmation June 24, 2008.

This concluded the Annual Business Meeting.
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MOTION
Motion to approve consent agenda was made and unanimously carried (Motion by Watt,
second by Foster).

NACDS Pharmacy & Technology Conference, Aug 23 - 27, San Diego

Board members discussed who, if anyone, should attend this conference. Cathryn Lew and
Linda Howrey expressed an interest in attending. Marc Watt indicated that this would be a
valuable meeting for someone to attend to network regarding patient safety issues. There was
some discussion that Cathryn Lew, member of the Medication Error/Patient Safety Research
Council would be in the San Diego area at that time already and she could save the agency
airline expenses.

Medication Therapy Management Research Council

Linda Howrey asked the Board if they had any questions regarding the MTM information she
presented in April and what the next step should be, should the Council be disbanded. The
Board decided to follow up on this topic in August due to time constraints. Staff will resend the
MTM report to Board members for review and consideration.

2008 DEA Meeting
Executive Director, Gary Schnabel, reported that he will attend this annual, by invitation meeting
June 17-18 and report back to the Board in August.

Clean Water/Drug Take Back Program

Administrative Director, Karen MacLean, in Tony Burtt's absence, asked the Board if anyone is
available to join him at the June 24™ meeting. Committee organizers have specifically requested
a Board member participate in addition to Tony on the panel. It was suggested that Dianna
Pimlott might be interested and the Board directed Karen to follow up.

Prescription Monitoring Program

Administrative Director, Karen MacLean, sent a letter on behalf of the Board, requesting an
extension for the federal PMP grant. Pharmacist Consultant, Paige Clark, stated that the
Oregon Pain Management Commission is interested in co-sponsoring a CE program on pain
management that will also provide a forum for discussion among the various stakeholders about
prescription monitoring programs. Karen, Paige, and Gary will continue to further PMP
education outreach through the grant extension and CE opportunities.

BOP Newsletter transition options

Administrative Director, Karen MacLean, reported that notice regarding the transition will be
included in the August 2008 Newsletter and recommended that February 2009 be the first e-
Newsletter for the Board. This will give licensees time to subscribe to the e-Newsletter and be
ready for this change. This transition will save the Board a considerable amount of money. The
Board supports this transition timeline. Staff was asked to find out how Washington State Board
of Pharmacy deals with their list-serve to get timely information to licensees. Karen will follow-
up, there may also be a list-serve option through the Oregon State Library.

Intern Research Council Report and discussion
This topic will be carried over to the August Board meeting.

Emergency Planning
Compliance Director, Gary Miner, reported on the Emergency Preparedness rules for major
types of disasters and the rules authorizing Strategic National Stock-Pile Drugs which go into
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Points of Distribution (PODs). The drugs are delivered by security trucks and guards. The
emergency exercises conducted last fall have proven to be valuable.

The State plans to have pharmacies act as authorized distributers of medicines or vaccinations
during an emergency situation. Large businesses will be able to order medications/vaccines and
use one of these pharmacies to service them for continual operations. These processes would
require the Board's approval, and all the storage locations will be Board of Pharmacy licensed
facilities. The system has been created for these businesses. They were given a 5-year supply
purchase opportunity. After that the supply will need to be replaced. The draft rules will be
presented to the Board for review in August.

Business Continuity Plan

Office Manager, Chrisy Hennigan, reported on the Business Continuity Plan that Project
Manager, Tony Burtt has headed up with management staff input. This plan is required by the
State in the event that agency operations are curtailed at the Board of Pharmacy offices. In the
case of an emergency, this continuity plan establishes procedures to reopen the office in
another location and how staff can communicate with one another as well as the Board.

Public Member, Lee Howard, commended Office Manager, Chrisy Hennigan, on her
presentation.

CE Meeting and Travel reimbursement

Board President, Ann Zweber, asked to revisit the issue of per diem and travel expenses
associated with conferences or meetings where the Board members are asked to appear. There
was consensus that if the Board is requested to provide a speaker, then the expenditures
associated with that appearance should be paid for by the requesting association or party.
Substitute Board Counsel, Joanna Tucker-Davis advised that this may be in conflict with the
new Ethics Commission rules and should be followed up with Board Council before permanently
adopting this Board policy. Karen will follow-up.

New Ethics Law Summary update

Joanna Tucker-Davis, substitute Board Counsel, was asked to provide an update on the new
ethics law and rules. Joanna discussed the fact that Board members are public officials, and the
limitations imposed regarding acceptance of third party gifts or services. The question to ask
one’s self is, "Would this opportunity be posed to me if | was not a Board member?" Public
officials may not accept gifts which exceed $50. Entertainment admission cannot be accepted
unless it is given to all members or participants that are attending an event or meeting. An
advance ruling can be made by the Ethics Commission prior to accepting an invitation. If in
doubt, ask Board Counsel.

Board Meeting Dates 2008

August 12 -13, 2008 Portland

October 14 -15, 2008 Eugene

December 1 - 2, 2008 Portland Meeting date changed

Board Meeting Dates 2009

January 20 - 21, 2009 Hillsboro

April 7 - 8, 2009 Portland

June 9 - 10, 2009 Portland

August 11 - 12, 2009 Portland

October 13 - 14, 2009 Portland

December 8 - 9, 2009 Portland

Oregon Board of Pharmacy
Minutes - June 10-11, 2008
Page 11 of 18



Board President, Ann Zweber, discussed Board meeting dates for 2008 and 2009. Board
members confirmed the date needed to be changed from December 9 — 10 to December 1- 2,
2008 to allow more members to attend. Board member, Lee Howard, requested to start future
Board meetings at 8:00 AM in lieu of 8:30; this was generally accepted.

Leqislative Issues

Executive Director, Gary Schnabel, reported on Legislative Issues. We have received a request
to support a change in the formulary laws governing naturopathic medicine. The Board
discussed this request and concluded they did not have enough information to support the
concept at this time and asked Gary to obtain additional information. He will follow up with the
Board of Naturopathic Examiners, Board Chair regarding their request. Gary will attend a
meeting on June 12th and state that he is there to listen and bring a report back to the Board.

Gary reported that we also received a request from the Oregon State Police to support a
legislative concept that would add hashish as part of the definition in ORS 475.005 (23). The
Board supports this concept and asked Gary to follow-up.

National Assaociation of Boards of Pharmacy (NABP)

Board President, Ann Zweber; Board Vice President Cathryn Lew; and Executive Director, Gary
Schnabel and Compliance Director, Gary Miner, attended the meeting. Cathryn and Gary
Schnabel attended as NABP Executive Committee members at NABP’s expense. All reported it
was a very good meeting. There are eight resolutions that may be found on the NABP website.
Executive Director, Gary Schnabel was elected as the NAPB President-elect and will continue
to serve on the NABP Executive Committee as well as Cathryn Lew whose District VII term
expires May 2009.

Compliance Director, Gary Miner, commented that there was a very interesting CE on internet
pharmacies and how difficult it is to regulate them.

Gary S. and Cathryn will attend the NABP District VI, VII, and VIII meeting on September 17 -
20 in Park City, Utah as NABP Executive Committee members at NABP expense. Board
member, Linda Howrey, is interested in attending this meeting and will check her calendar. Lee
Howard suggested that this would be a valuable meeting for incoming member, Larry Cartier, to
attend if he is available. Staff will work with the Board President to confirm who will attend this
meeting and make registration arrangements as they are due before the August Board meeting.

Strategic Planning

Board members approved the amended Strategic Planning document and agreed it could be
used as the official minutes of the Strategic Planning meeting. The Board did ask to have staff
report on timeline progress at the August Board meeting for the third quarter of 2008.

MOTION
Motion to approve the Strategic Plan with amendments was made and unanimously
carried (Motion by Lew, second by Howard).

Exception/Waiver requests
Compliance Director, Gary Miner, reviewed additional exception requests for the Board to
consider as follows:

Payless Drug, Long-term care Pharmacy requested a waiver for Blue Mountain Recovery
Center to allow limited visits to the drug room to once a month from the current requirement of
once a week. The Board discussed this and approved.
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MOTION
Motion to approve waiver was made and unanimously carried (Motion by Watt, second by
Howard).

CSM requested an exception from the Oregon record keeping requirement for controlled
substances as they are a licensed research pharmacy in North Dakota and do not receive any
of the following information; patient name, patient address, patient DOB or date of patient
dosing, etc. The dispensing is not done pursuant to a prescription, and patient data is unknown.
CSM follows the reporting requirements of the DEA for controlled substances and reports
through ARCOS. The Board approved this request.

MOTION
Motion to approve exemption was made and unanimously carried (Motion by Lew,
second by Howard).

PETNET Solutions requested reaffirmation for the existing exception to the security
requirement. The Board continues to approve this exception.

MOTION
Motion to approve exception was made and unanimously carried (Motion by Watt,
second by Howrey).

Interns

Administrative Director, Karen MacLean, formally presented the requests to the Board to
approve one-year extensions for six interns. These are requests that due to license expiration
timing were requested via email and approved by the full Board. The only outstanding question
was one of the requests asked for two years. The Board advised this individual needs to make
another request next year.

The College and School of Pharmacy Clerkship Site approval and Ratio Exception Requests
Karen reviewed requests from OSU and Pacific University and the Board approved them. Karen
reported that there would be additional requests from OSU to review at the August Board
meeting.

MOTION
Motion to approve sites and ratio exception was made and unanimously carried (Motion
by Howrey, second by Lew).

Financial Update

Administrative Director, Karen MacLean, reported on the biennial expenditures to date and
pointed out that she had included the revenue information as requested in April for the Board’s
review. Karen and Gary have requested an appearance before the June Emergency Board on
behalf of the Pharmacy Board to request an additional $191,772 in spending limitation for this
biennium for Attorney General fees, Hearings Costs, Summer Intern temporary help, increased
FTE hours for the PRN staff and money to complete the implementation of 2007 SB 583,
Oregon Consumer Identity Theft Protection Act. This additional limitation is required to meet the
Agency’s financial obligations for the remainder of the biennium.

Karen and Gary continue to work on 2009 — 11 budget development and will report back in
August.
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Topics for Future Discussion
Division 110 Administrative Fees
Technician Continuing Education
Criminal Background Checks
Drug Take Back

OPEN FORUM

Board member, Marc Watt, commented on two items (1) The Patient Safety Council, with the
low number of pharmacies that are participating in reporting to the Patient Safety Commission,
would it be appropriate to send a letter of appreciation to those pharmacies that are
participating? It was recommended that staff review possible ways to promote involvement, but
the Board needs to keep an arms length from the Commission because of the confidential
nature of this reporting. (2) Marc also commented on the statutory requirement to notify the
Board of suspicion related to substance abuse or diversion. Marc’s point is that we need to
educate people on this requirement. He also suggested that this could be part of the pharmacy
technician CE this fall.

Jackson Leong added that the Board should have a rule requiring mandatory, random drug
testing for pharmacies. If positive, he would also like to see this information made available to
employer Human Resources upon license verification request. This would bring awareness to
the fact that the positive UA individual was just terminated and alerting the new employer of
their issue. Board members responded that the person must still be given due process.

Dick Glatt from Target thanked Marc Watt for his service on the Board. Marc has been a great
advocate/educator for the profession and voice for patient safety for the people of Oregon.

Motion was made to adjourn the meeting at 4:25 PM and unanimously carried. (Motion by
Howard, Second by Lew).

Minutes accepted by:

SIGNATURE ON FILE
Gary A. Schnabel, R.Ph, R.N.
Executive Director
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BOARD COMPLIANCE MEETING
Oregon State Board of Pharmacy
800 NE Oregon Street #150
Portland, OR 97232

June 10, 2008 @ 8:30 a.m.
800 NE Oregon Street, Conference Room 1B
Portland, OR 97232
Ann Zweber, RPh. Presiding

An Executive Session of the Board to discuss Compliance was held on June 10, 2008 at 800 NE Oregon
Street Conference Room 1B in Portland.

Board Members present for all or part of compliance session:
Ann Zweber, R.Ph., President
Cathryn Lew, R.Ph., Vice President
Bernie Foster, Public Member
Lee Howard, Public Member
Linda Howrey, R.Ph.

Board Members absent for compliance session:
Dianna Pimlott, R.Ph.
Marc Watt, R.Ph.

Staff present for all or part of compliance session:
Gary Schnabel, Executive Director

Gary Miner, Compliance Director

Meg Aulerich, Board Investigator

Katie Baldwin, Board Investigator

Joe Ball, Board Investigator

Michele Cale, Board Investigator

Gregg Hyman, Board Investigator
Jennifer Zanon, Board Investigator
Annette Gearhart, Compliance Secretary

Karen MacLean, Administrative Director
Paige Clark, Consultant Pharmacist
Loretta Glenn, Administrative Secretary
Thomas Cowan, Senior AAG

Ed Schneider, PRN Program Director
Pam Aldersebaes, PRN Assistant

Working lunch held.

CASE REVIEWS:

Case 2008-0164: Motion to issue letter of concern. Motion was unanimously accepted. Motion by:
Cathryn Lew; Seconded by: Lee Howard.

Case 2008-0172: Motion to revoke technician license and deny intern license and impose $1,000 civil
penalty per violation. Motion was unanimously accepted with Ann Zweber abstaining due to conflict of
interest. Motion by: Cathryn Lew; Seconded by: Linda Howrey.

Case 2008-0231: Motion to revoke technician license and deny intern license application. Motion was
unanimously accepted with Ann Zweber abstaining due to conflict of interest. Motion by: Cathryn Lew;
Seconded by: Linda Howrey.
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Case 2008-0002: Motion to impose 5 year probation and $1,000 civil penalty against pharmacist, and
issue Letter of Concern to pharmacy; and in related Case 2008-0192: Impose $1,000 Civil Penalty
against pharmacist; or earn 3 hours of CE in medication error prevention and report error to ISMP within
60 days in lieu of civil penalty. CE is not eligible for CE requirements for renewal purposes. Motion was
unanimously accepted. Motion by: Cathryn Lew; Seconded by: Lee Howard.

Case 2008-0124: Motion to impose $1,000 Civil Penalty against pharmacist; or earn 3 hours of CE in
medication error prevention and report error to ISMP within 60 days in lieu of civil penalty. CE is not
eligible for CE requirements for renewal purposes. Letter of Concern to PIC and strong letter of concern
to pharmacy; and in related Case 2008-0174 Impose $500 Civil Penalty against technician; or earn 1
hour of CE in medication error prevention in lieu of civil penalty. CE is not eligible for CE requirements for
renewal purposes. Motion was unanimously accepted. Motion by: Cathryn Lew; Seconded by: Linda
Howrey.

Case 2008-0113: Motion to revoke pharmacist license. Motion was unanimously accepted. Motion by:
Cathryn Lew; Seconded by: Lee Howard.

Case 2008-0067: Motion to deny technician license. Motion was unanimously accepted. Motion by:
Cathryn Lew; Seconded by: Linda Howrey.

Case 2008-0156: Motion to revoke technician license with $1,000 civil penalty per violation. Motion was
unanimously accepted. Motion by: Cathryn Lew; Seconded by: Linda Howrey.

Case 2008-0087: Motion to revoke technician license and impose $1,000 civil penalty. Motion was
unanimously accepted. Motion by: Cathryn Lew; Seconded by: Linda Howrey.

Case 2008-0086: Motion to revoke technician license and impose $1,000 civil penalty. Motion was
unanimously accepted. Motion by: Linda Howrey; Seconded by: Cathryn Lew.

Case 2008-0165: Motion to impose $5,000 civil penalty against pharmacy; and in Case 2008-0201.:
impose $1,000 civil penalty against pharmacist; and in related Case 2008-0202: impose $500 civil
penalty against technician. Motion was unanimously accepted. Motion by: Cathryn Lew; Seconded by:
Bernie Foster.

Case 2008-0158: Motion to impose $5,000 civil penalty against pharmacy; and issue Letter of Concern to
PIC; and in related Case 2008-0205: Impose $1,000 civil penalty against pharmacist or 3 hours of
medication error prevention CE in lieu of civil penalty. Motion was unanimously accepted. Motion by:
Linda Howrey; Seconded by: Cathryn Lew.

Case 2008-0163: Motion to impose a $1,000 civil penalty per violation against the pharmacist. Motion
was unanimously accepted. Motion by: Cathryn Lew; Seconded by: Bernie Foster.

Case 2008-0183: Motion to impose $500 civil penalty against the technician or one hour of CE in
medication error reduction in lieu of civil penalty; and in related Case 2008-0200: impose $5,000 civil
penalty against the pharmacy and issue Letter of Concern to PIC. Motion was unanimously accepted
with Linda Howrey abstaining due to conflict of interest. Motion by: Cathryn Lew; Seconded by: Bernie
Foster.

Case 2008-0075: Motion to impose $10,000 civil penalty against outlet. Motion was unanimously
accepted. Motion by: Linda Howrey; Seconded by: Cathryn Lew.

Case 2007-0329: Motion to revoke outlet's Controlled Substance registration. Motion was unanimously
accepted. Motion by: Cathryn Lew; Seconded by: Linda Howrey.
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Case 2008-0038: Motion to impose $1,000 Civil Penalty against pharmacist; or earn 3 hours of CE in
medication error prevention and report error to ISMP within 60 days in lieu of civil penalty. CE is not
eligible for CE requirements for renewal purposes. Letter of Concern to PIC and CC: pharmacy. And in
Case 2008-0170: to impose $500 Civil Penalty against technician or 1 hour of medication error
prevention CE in lieu of civil penalty. And in Case 2008-0257: to impose $500 Civil Penalty against
technician or 1 hour of medication error prevention CE in lieu of civil penalty against technician. Motion
was unanimously accepted with Linda Howrey abstaining due to conflict of interest. Motion by: Cathryn
Lew; Seconded by: Lee Howard.

Case 2008-0062: Motion to impose $1,000 Civil Penalty against pharmacist; or earn 3 hours of CE in
medication error prevention and report error to ISMP within 60 days in lieu of civil penalty. CE is not
eligible for CE requirements for renewal purposes. Letter of Concern to PIC and CC: pharmacy. And in
Case 2008-0133: impose $1,000 Civil Penalty against pharmacist; or earn 3 hours of CE in medication
error prevention and report error to ISMP within 60 days in lieu of civil penalty. CE is not eligible for CE
requirements for renewal purposes. And in Case 2008-0134: impose $500 Civil Penalty against
technician; or earn 1 hour of CE in medication error prevention. Motion was unanimously accepted.
Motion by: Cathryn Lew; Seconded by: Linda Howrey.

Case 2008-0102: Motion to impose $1,000 Civil Penalty against pharmacist; or earn 3 hours of CE in
medication error prevention and report error to ISMP within 60 days in lieu of civil penalty. CE is not
eligible for CE requirements for renewal purposes. Letter of Concern to PIC and CC: pharmacy. Motion
was unanimously accepted with Linda Howrey abstaining due to conflict of interest. Motion by: Cathryn
Lew; Seconded by: Lee Howard.

ADMINISTRATIVE DISCUSSION:

Case 2008-0203: Motion to reinstate pharmacist license with 10 year probation with additional
restrictions. Motion was unanimously accepted. Motion by: Cathryn Lew; Seconded by: Linda Howrey.

Case 2006-0103: Motion to dismiss NPDA and issue Letter of Concern to pharmacy; and in related Case
2006-0354: dismiss NPDA and issue Letter of Concern to technician. Motion was unanimously accepted
Motion by: Cathryn Lew; Seconded by: Bernie Foster.

Case 2007-0326: Motion to match Missouri's probation against outlet. Motion was unanimously
accepted. Motion by: Linda Howrey; Seconded by: Cathryn Lew.

Case 2007-0382: Motion to approve D.R. request and close case under investigation. Motion was
unanimously accepted. Motion by: Cathryn Lew; Seconded by: Linda Howrey.

Case 2008-0171: Motion to deny request for technician license reinstatement. Motion was unanimously
accepted. Motion by: Cathryn Lew; Seconded by: Linda Howrey.

Case 2006-0015: Motion to request petitioner’'s appearance before the Board. Motion was unanimously
accepted. Motion by: Lee Howard; Seconded by: Cathryn Lew.

Case 2008-0096: Case closed under investigation.
Case 2006-0100: presented at April 2008 meeting assigned new Case No. 2008-0169 for Notice and

proposed order.

COMPLIANCE CONSENT AGENDA:

*Cases listed under the compliance consent agenda are considered to be routine agency matters and will be approved by
a single motion of the Board without separate discussion. If separate discussion is desired, that case will be removed
from the compliance consent agenda and placed on the regular compliance agenda.

Motion to accept the items on the compliance consent agenda as published. Motion was
unanimously accepted. Motion by: Cathryn Lew; Seconded by: Linda Howrey.
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LETTERS OF CONCERN CASES:

Case: 2008-0060 Letter of Concern to outlet

Case: 2008-0126 Letter of Concern to pharmacist

Case: 2008-0127 Letter of Concern to technician

Case: 2008-0010 Letter of Concern to pharmacist, copy letter to pharmacy

DEFIECENCY NOTICES:
Cases: 2008-0061, 2008-0091, 2008-0095, 2008-0099, 2008-0104, 2008-0105, 2008-0106, 2008-0119,
2008-0120, 2008-0123, 2008-0125, 2008-0143, 2008-0144, 2008-0145, 2008-0146 and 2008-0148.

UNABLE TO SUBSTANTIATE.
Cases: 2008-0043, 2008-0109 and 2008-0155

NO VIOLATION:
Case: 2007-0383, 2008-0036, 2008-0049, 2008-0153, 2008-0157, 2008-0159, 2008-0160, 2008-0166
and 2008-0190.

UNSWORN FALSIFICATION (INTENT UNKNOWN)-CE LETTERS.:
By authority delegated to Oregon Board of Pharmacy Staff by the Board Members on 8/8/2006 and confirmed on 2/7/2008, the
following applicants and licensees have been issued CE in lieu of civil penalty letters:

Cases: 2008-0114, 2008-0132, 2008-0136, 2008-0194, 2008-0195, 2008-0196, 2008-0197 and 2008-
0198

DENIAL OF TECHNICIAN APPLICATION ORDERS:
By authority delegated to Oregon Board of Pharmacy Staff by the Board Members on December 1, 2004 and amended on
4/17/2008, the following $1,000 civil penalty and denial of technician licenses notices have been issued:

Cases: 2008-0176 and 2008-0193

TECHNICIAN LICENSES GRANTED WITH PROBATION:
By authority delegated to Oregon Board of Pharmacy Staff by the Board Members on October 11, 2005 and confirmed on 2/7/2007,
the following technician licenses have been granted with probation, or have been issued proposed Consent Orders:

Case: 2008-0026

DEFAULT ORDERS.:
By authority delegated to Oregon Board of Pharmacy Staff by the Board Members on August 12, 2004 and confirmed on 2/7/2008,
the following default orders have been issued:

Cases: 2007-0491 and 2008-0025

UPDATES / For Board Members Information: Compliance Director Miner
Update of cases under investigation, cases Open under investigation, Cases that have been opened and

then “Closed Under Investigation” to preserve incoming complaint information should future action be

necessary; Hearings Requested and Hearings Scheduled.

Oregon Board of Pharmacy
Minutes - June 10-11, 2008
Page 18 of 18



