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Oregon Lifeline Program

201 High Street SE, Suite 100 
Salem, OR 97301-3398 

Office hours: Monday – Friday, 8am - 5pm

PO Box 1088 
Salem, OR 97308

Phone 1-800-848-4442 
TTY 1-800-648-3458 
Fax 1-877-567-1977 

Phone hours: Monday – Friday, 9am - 4pm

We accept all relay calls.

puc.rspf@puc.oregon.gov 
www.lifeline.oregon.gov

A state and federal 
program that provides 
a monthly discount on 
phone (up to $15.25)  
or broadband service  
(up to $19.25) for 
qualifying low-income 
households  

How Do I Qualify?

 Be at least 18 years or older and 
receive one of the following benefits:

• Supplemental Nutrition Assistance 
Program (SNAP)

• Supplemental Security Income (SSI)
• Medicaid
• Federal Housing Assistance  

(Section 8)
• Veterans or Survivors Pension
• Or total household income is at or 

below 135% of the Federal Poverty 
Guidelines



Discounted  
Service

Participating Service Providers
 Asotin
 Beacon 

Broadband
 Beaver Creek
 CenturyLink
 Clear Creek
 Colton
 DirectLink
 Douglas Fast Net
 E4 Connect
 Eagle
 Gervais/

DataVision
 Helix
 Home
 Hood River 

Electric & 
Internet Co-op

 HYAK
 MINET/WVF

 Molalla 
Communications

 Monitor
 Monroe
 Nehalem
 North State
 Oregon Tel. Corp
 Peak Internet
 PTC
 Pine Telephone
 Pioneer
 Reliance 

Connects
 Roome Tel. Com.
 Scio Mutual
 St. Paul
 SCTC
 Warm Springs
 Ziply Fiber
 US Cellular
 Snake River PCS

Please call the service providers listed 
below to find out if they offer the Oregon 
Lifeline discount where you live.

 AT&T Mobility - 1-800-377-9450 
 Hunter Communications - 541-772-9282
 Spectrum - 1-800-941-7809
 Viasat - 1-855-851-7419 

Free Wireless 
Phone Service

To apply, visit the website, or call the 
company of your choice for an application. 

 Access Wireless by i-wireless 
1-888-900-5899  
www.accesswireless.com

How Do I Apply?
Choose one option:

 Discounted Service
You may qualify for a discount on your 
phone or broadband service with a 
participating service provider in your area. 

 To apply visit www.lifeline.oregon.gov 
or call 1-800-848-4442 to request an 
application. 

or

 Free Monthly Wireless Phone Service
You may qualify for free wireless phone 
service. 


