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Oregon Lifeline Program

201 High Street SE, Suite 100 
Salem, OR 97301-3398 

Office hours: Monday – Friday, 8am - 5pm

PO Box 1088 
Salem, OR 97308

Phone 1-800-848-4442 
TTY 1-800-648-3458 
Fax 1-877-567-1977 

Phone hours: Monday – Friday, 9am - 4pm

We accept all relay calls.

puc.rspf@puc.oregon.gov 
www.lifeline.oregon.gov

Oregon Lifeline is 
a federal and state 
government program 
that provides a monthly 
discount of up to 
$40.25 on phone or up 
to $44.25 on broadband 
service for qualifying 
low-income residents 
on federallyrecognized 
Tribal lands

How Do I Qualify?

 Be at least 18 years or older, live on 
federally-recognized tribal land, and 
receive one of the following benefits: 

No documentation required:
• Supplemental Nutrition Assistance 

Program (SNAP) 
• Supplemental Security Income (SSI) 
• Medicaid 

Documentation required:
•  Federal Housing Assistance (Section 8) 
•  Veterans or Survivors Pension
• Bureau of Indian Affairs (BIA) General 

Assistance 
•  Tribal Temporary Assistance for Needy 

Families (Tribal TANF) 
•  Food Distribution Program on Indian 

Reservations
•  Tribal Head Start (Only Households 

that meet the income qualifying 
standard) 

•  Total household income is at or below 
135% of the Federal Poverty Guidelines



How Do I Apply?
Discounted Service

You may qualify for a discount on your 
phone or broadband service with a 
participating service provider in your area. 

 To apply visit www.lifeline.oregon.gov 
or call 1-800-848-4442 to request an 
application. 

Discounted Service
Participating Landline Companies*

 CenturyLink
 Douglas Fast Net
 Warm Springs
 Ziply Fiber

Participating Wireless Phone 
Companies*

 AT&T Mobility (select locations only)       
 US Cellular

Tribal Link Up
 Provides qualifying Tribal residents with 

a one-time discount of up to $100 on 
the initial installation or activation of 
wireline or wireless phone service. 

 Allows residents to pay the remaining 
amount that they owe on a deferred 
schedule, interest free. 

Qualifying Tribal residents may be 
eligible for Link Up again only after 
moving to a new primary residence. 
Not all wireline or wireless phone 
companies offer Tribal Link Up. 

*Not all companies provide discounted service  
on all Tribal lands.

Federally-Recognized Tribal 
Lands on which discounted 
phone service is available:
• Burns Paiute Tribe

• Confederated Tribes of Coos, Lower 
Umpqua and Siuslaw Indians

• Confederated Tribes of Grand Ronde

• Confederated Tribes of Siletz Indians

• Confederated Tribes of the Umatilla 
Indian Reservation

• Confederated Tribes of Warm Springs

• Cow Creek Band of Umpqua Tribe of 
Indians

• Coquille Indian Tribe

• Klamath Tribes


