ORBITS INSTALLATION INSTRUCTIONS/TROUBLESHOOTING

INSTALL THE CITRIX WORKSPACE ON THE COMPUTER
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Citrix Workspace app 2102 for Windows

*  Open your browser to https://www.citrix.com/downloads/workspace-app/windows/
* Download the latest version of the Citrix Workspace from Citrix website link above.

The CitrixWorkspaceApp.exe will be downloaded, open the file when the download is complete.

User Account Control X

Do you want to allow this app to make
changes to your device?

@ Citrix Workspace

Verified publisher: Citrix Systems, Inc.
File origin: Hard drive on this computer

Yes No

The popup above will open, click the “Yes” button


https://www.citrix.com/downloads/workspace-app/windows/
https://www.citrix.com/downloads/workspace-app/windows/

@ Citrix Workspace

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser,

Workspace - Allow applications access to your webcam and
microphone.
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically,

Click Start to set up and install Citrix Workspace app on
your computer.

Cancel

*  Click “Start” button

@ Citrix Workspace

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covenng the Citrix product(s) and or service(s) with which you will be using
this component. This component is licensed for use only with such Citnx
product(s) and/or service(s).

CTX_code EP_R_A10352779

[A1 accapt the license agreement

* Click the “I accept the license agreement” checkbox
* Click the “Next” button.



@ Citrix Workspace

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for

this device, so that you can connect to other Citrix applications
without having to log on each time. You should do this only if

your [T administrator has instructed you to. This will take effect
the next time you log on to this device.

[CJEnable single sign-on

For more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support.

*  Click “Install” button.

» The Citrix Workspace will Initialize and install

@ Citrix Workspace X

CiTRIX

¢ Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.

Add Account Finish

*  Click the “Finish” button.

Have user login to the Citrix site with their credentials:
* https://orbits.das.oregon.gov

Please log on. For assistance contact DAS-IT
503-378-2135

User name

Citrix Gateway

Password



https://orbits.das.oregon.gov/
https://anywhere.das.oregon.gov/vpn/index.html

Enter your username and your new password you entered above.

Welcome to Citrix Receiver

For the best experience, use features bundled with Citrix
Receiver for Windows. Clic

CiTRIX

R ece ive r Datect Receiver

* Click Detect Receiver
* If you don’t get the “Detect Receiver” Screen

0 Choose the Gear Icon in the upper right
0 Choose Account Settings

0 Choose Change Citrix Receiver

0 Choose the Detect Receiver Button

xix Receiver x
C 5 https://orbits.das.oregon.gov/Citrix/ORBITSWeb/
This site is trying to open Citrix Workspace Launcher.

https://orbits.das.cregon.gov wants to open this application,

D Always allow orbits.das.oregon.gov to apen links of this type in the associated app

* Popup opens - Check the checkbox “Always allow anywhere.das.oregon.gov to open links
of this type in the associated app.

* Click the “Open” button.

* The screen will open to the Orbits application.

Troubleshooting
* User has two monitors of different size and ORBITS Windows look funny and mouse
doesn’t work right. Turn Off High DPI Scaling Behavior



* Goto C:\Program Files (x86)\Citrix\ICA Client
* Scroll to the bottom and there are two exe's you will need to modify.
* Right click on wfcrun32.exe -> click Properties->click Compatibility->Click Chang High

DPI Settings -> then check the box "Override high DPI scaling behavior".
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* Click OK and then do the same for the wfica32.exe
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Login into Orbits fresh and make sure his printers are displaying
Click on File-> Printer Setup all the user’s printers should display.
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