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I. BACKGROUND

On July 1, 2016, the Oregon Department of Education (Department) received a written request for a
Special Education complaint investigation from a complainant (Complainant) within the Salem-Keizer
School District 24J (District). The Complainant requested that the Department conduct a Special
Education investigation under OAR 581-015-2030. The Department confirmed receipt of this
Complaint and forwarded the request to the District on July 1, 2016.

Under state and federal law, the Department must investigate written complaints that allege violations
of the Individuals with Disabilities Education Act (IDEA) and issue an order within sixty days of receipt
of the complaint.1 This timeline may be extended if the Complainant and the District agree to the
extension in order to engage in mediation or local resolution or for exceptional circumstances related
to the complaint.2

On July 8, 2016, the Department's Complaint Investigator sent a Request for Response to the District
identifying the specific allegations in the Complaint to be investigated and establishing a Response
due date of July 22, 2016. Following receipt of the Request for Response, the District indicated that
producing the requested documents might create a burden on the District due to the manner in which
the documents are stored throughout the District and the fact that the District was currently in summer
break. The District also indicated that the Request might result in a volume of documentation that
would delay the process. The District and the Department worked together to focus the Request to
documents most relevant to this matter. On July 15, 2016, the Complaint Investigator sent an
amended Request for Response, constraining the requested documents to the population of students
most relevant to the specific facts alleged in the Complaint, and establishing an amended Response
date of July 29, 2016.

On July 29, 2016, the District submitted a Response indicating that they disputed all portions of the
allegations in the Complaint. In total, the District submitted the following items:

Letter responding to each allegation in the Request forResponse (RFR)
Table of Contents of Documents Provided in Response to RFR

1. List of all 12th grade students at one of the District's high schools during the 2015-2016 school
year with lEPs;

2. List of all 12th grade students at one of the District's high schools with lEPs during the 2015-
2016 school year who graduated with a regular diploma;

3. List of all 12th grade students at one of the District's high schools with lEPs during the 2015-
2016 school year slated to receive services during the fall of 2016;

4. Copies of all Summaries of Performance and Prior Written Notices for 12th grade students during
the 2015-2016 school year who did not receive a regular diploma and who are not slated to
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