Workday Learning Password Reset — Self-Serve Option

)‘(Oregon Department

of Human Services

Forgot Password Self-Serve Reset

This job aid provides step-by-step instructions of how a partner of the state — called
an Extended Enterprise Learner or EELearner in Workday — can reset a password
with Workday’s self-service tool.

To reset a password with the self-serve tool, follow these steps:

1. From a computer with a secure internet connection, go to the Workday login
screen by clicking this link or entering it into a web browser such as Microsoft
Edge, Google Chrome, or Mozilla Firefox:
https://wd5.myworkday.com/oregon/login.htmid

2. At the Workday log in screen, click the Forgot Password? link at the bottom.

Username

Password

Forgot Password?

Page 1 of 4

0,
)(ODHS Document Revised 5/28/2023


https://wd5.myworkday.com/oregon/login.htmld

Workday Learning

Password Reset — Self-Serve Option

3. This will take you to a screen to enter your username and the email address
ou used to create your Workday account.

workdoy

Forgot Password

Username

Back to Sign In

Note that your username is your EEL# or the email address you used to
create your account. Contact your organization’s Affiliation Manager or if you
need assistance retrieving your username.

4. You will receive a Success! message indicating your request has been
processed.

Success!

If the email address and username you entered exist in
our system, you will receive an email from us with a link
to reset your password.

Back to Sign In
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5. Open the email from Workday sent to the email address you used to create
your account. Click the Reset Your Password link near the middle of the
email. Note that this link will only work for one hour.

T 1 = Password Reset Request for your Workday ac...

File Message Developer Help  Acrobat Q Tell me what you want to do
w-8/M | 96> 386 P B | Ofd|--
b | W

Password Reset Request for your Workday account

G wa
Workday <oregon@ myworkday.com> e) <_) =
4:14 PM

@ If there are problems with how this message is displayed, click here to view it in a web browser.

#;'..,..‘.1,.,..‘.2,....‘.3,,.1.,.4.,..,.5,....,5,..'|‘A

Workday recently received a request to reset the password for your Workday account at 9/15/21, 4:12
PM. Please use the button below to reset it. This password reset is only valid for the next 1 hour.

Reset Your Passwori

If you are having trouble clicking the Reset Your Password button, copy and paste the URL below into

your web browser:

https://wd5.myworkday.com/oregon/login.html|d?
fpOneTimeToken=9img5z0kvubxuuScdmgwedlafyzyk3pk2cndgulouytu6ri8kOb3zv82yu819e8y753covwifp
Workday

This email was intended for Manage Preferences

Page 3 of 4

0,
)(ODHS Document Revised 5/28/2023



Workday Learning Password Reset — Self-Serve Option

6. Create a new password using Workday’s requirements to include the

following:
a. Minimum of 10 characters
b. Alphabetic characters — including both uppercase (capitals) and
lowercase
c. Numeral characters — numbers 0 - 9
d. Special characters !"#$% &’ ()*+,-/:;=>?2@[\] & {]|}~.
€. Not a password previously used in Workday

After entering your new password in the New Password space and the Verify
New Password space, click the Submit button to continue.

Change Password

New Password

Verify New Password

7. Your new password is now reset.
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