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Care Coordination & Intensive Care Coordination (CC/ICC) 
2022 Learning Collaborative Series 

 
The Oregon Health Authority (OHA) Transformation Center is hosting a monthly virtual learning collaborative to 

support Coordinated Care Organizations (CCOs) and other organizations that provide care coordination services to 
Oregon Health Plan (OHP) members. The year-long learning collaborative will provide support toward understanding 

and meeting CCO 2.0 care coordination requirements and facilitate sharing of CC/ICC best practices for advancing 
equity, improving health outcomes, and achieving the goals of Oregon’s CCO model. 

 
Date  August 18, 2022 
Time  Noon – 2:00 PM 
Location Virtual, over Zoom 

 
Session Objectives 

• Learn more about Oregon requirements for CC/ICC 
• Identify goals, objectives, and strategies for CCO Care Coordination 
• Identify goals, objectives, and strategies for PCPCH Case Management 
• Give examples of CCO and PCPCH coordination successes and opportunities 
• Examine and discuss case examples, potential barriers, and pathways for collaboration 

  
 
Learning Collaborative Facilitator David Simnitt, DS Consulting 
 
 

12:00 – 12:10 Welcome/Meeting Logistics/Ground Rules 
 
 
12:10 – 12:45 CCO Care Coordination and Intensive Care Coordination Models 
 CareOregon 

 
Emily Adler, LCSW 
Care Team Manager 
Health Share 
 

Erica Idso-Weisz, MS LMFT  
Care Team Manager 
Jackson Care Connect 

 
12:45 – 1:10 Patient-Centered Primary Care Home (PCPCH) Program Complex Care Coordination Standards 
 Oregon Health Authority 

 
Amy Harris, MPH 
Manager, Patient-Centered Primary Care Home Program 
Oregon Health Authority 
 

 
1:10 – 1:20 Break 
 
 

  

https://www.zoomgov.com/j/1607807725?pwd=TWZCY3VVbDI5bnNhdHRBUnZFRmhkQT09
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1:20 – 1:50 Collaboration Successes Between CCOs and PCPCHs 
  Cascades East Family Medicine Center and Cascade Health Alliance CCO 
 

Kara Caldwell, RN 
Care Manager 
CEFM 
 

Debbie Crawford, RN 
Care Manager 
CEFM 

Faith Koepke, RN, BSN 
Clinic Director 
CEFM 

Jeanne McDaniel, RN, CCM 
Care Manager 
CEFM 
 

Loralee McKoen, RN CCM 
Care Manager 
CEFM 

Shelly Morton, MA 
Behavioral Health Case Manager 
CHA CCO 

 
 
1:50 – 2:00 Wrap-up and feedback from attendees 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Next CC/ICC Learning Collaborative Session 
 
 

Event Details 
Topic:  CCO CC/ICC and OARs 
When:  September 15, 2022, Noon - 2:00 PM 
Where:  Virtually, via Zoom 
Register:  Contact Tom 
Contact: Tom Cogswell thomas.cogswell@dhsoha.state.or.us 
  David Simnitt dsimnitt.dsc@gmail.com 
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