
                                                                                                   
 

 
Reducing Emergency Department (ED) Use among Populations with 
Mental Illness 
 
Webinar Series: Whole Health in Populations Experiencing Mental Illness (MI) 
 
CCO contracted health care clinicians, clinical staff, and CCO staff are cordially invited to participate in 
a 4-session webinar series on whole health for populations experiencing mental illness (MI). Sessions 
will focus on what clinicians and clinical teams can do to improve whole health for these populations, 
with the goal to reduce inappropriate ED utilization and hospital readmissions. Sessions will be 
delivered in a didactic format and include case examples from various parts of the state and interactive 
polling.  

 

This 4-session webinar series will include the following topics: 
 

• Session 1: Access to health care for populations experiencing mental illness 
• Session 2: Pain and pain management for those with mental illness 
• Session 3: Dental/oral health for MI populations, including examples of coordination/integration 
• Session 4: Sustaining clinician satisfaction when working with medically complex patients 

 

Benefits of participation include: 
 

• No cost to you or your organization 
• Participate through a virtual meeting space from your home or office 
• Learn from experts on how to: 

o Consider whole health, including social needs, when working with patients experiencing MI 
o Acquire ideas for daily practices that may better facilitate quality care for patients experiencing 

MI 
o Reduce inappropriate ED utilization among members experiencing MI 

 

Sessions for this cohort will occur on Wednesdays, 12:00 p.m. – 1:00 p.m. on April 10, April 24, 
May 8, and May 22, 2019. 
 
 

Space is limited! CCO contracted clinicians, clinical staff, and CCO staff are encouraged to invite 
coworkers to participate. 
 

Click Here to Register 
 

or copy this link into your browser: https://wholehealthinmipopulations.eventbrite.com 
 

Please email Anna Steeves-Reece at steevesr@ohsu.edu 
with questions about this webinar series. 

 
Webinar Series Faculty Lead: 

Lynnea Lindsey, PhD, MSCP, Director of Behavioral Health Services at Legacy Health 
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