Hearing Requests Received
01/01/2023-03/31-2023

by CCO and FFS
Total Hearing Requests Avg. Plan Per 1000
Plan Name Received Enroliment * Members
ADVANCED HEALTH 8 30,659 0.26
ALLCARE HEALTH PLAN, INC. 2 69,403 0.03
CASCADE HEALTH ALLIANCE 4 28,682 0.14
COLUMBIA PACIFIC CCO, LLC 1 39,900 0.03
EASTERN OREGON CCO, LLC 7 80,010 0.09
HEALTH SHARE of OREGON 45 457,448 0.10
INTERCOMMUNITY HEALTH NETWORK 14 90,293 0.16
JACKSON CARE CONNECT 14 69,215 0.20
PACIFICSOURCE COMM. SOLUTIONS - Central 6 80,984 0.07
PACIFICSOURCE COMM. SOLUTIONS - Gorge 3 18,398 0.26
PACIFICSOURCE COMM. SOLUTIONS - Lane 18 69,864 0.19
PACIFICSOURCE COMM. SOLUTIONS — Mar/Polk 26 156,260 0.17
TRILLIUM COMM. HEALTH PLAN — Tri-County 1 62,204 0.00
TRILLIUM COMM. HEALTH PLAN 4 41,361 0.10
UMPQUA HEALTH ALLIANCE, DCIPA 4 42, 381 0.09
YAMHILL CO CARE ORGANIZATION 3 39,895 0.08
FFS 19 209,458 0.09
**Total 179 1,609,415 0.1

Hearing Requests Received
01/01/2023-03/31/2023

by Issue
m Billing 28
m Dental 16
Disenrollment 2
m DME 13

Hearing Services 0
® Mental Health 2

m Miscellaneous 8

m Referral 26
mRX 32
m Surgery 44
u Therapy 3

Transportation 3

m Vision 0

TOTAL 177

* Avg. Plan Enroliment based on average of Preliminary Member Months for Jan., Feb., March 2023
**Total Enroliment reflects the change to DCO enroliment effective Jan. 1, 2023, when members enrolled in DCOs were
assigned to CCOs through the new CCO-F (dental only) plan type

Data Source: DSS
Data Extraction Date: 06/022023
Data Analyst: Rosey Ball



