
RFA OHA-4690-19 – CCO 2.0 

Community Letters of Support 

• Community Based Organizations SDOH-HE
― Blue Zones Project 
― City of Klamath Falls Parks 
― Klamath Community College 
― Klamath County School District 
― Klamath Falls City Schools 
― Oregon Institute of Technology 

• DHS, Senior & Disabled Services
― Department of Human Services 
― Gospel Mission 

• Early Learning Hub 
― Klamath Promise 
― South-Central Early Learning 

• Klamath County Public Health

• Mental Health, SUD, CMHP, LMHA
― Klamath Basin Behavioral Health 
― Lutheran Community Services 
― Transformation Wellness Center 

• OHP Consumers
― CHA Member 
― CHA Member and CAC Vice Chair 

• Oral Health Providers
― Shasta Family Dental 
― Oregon Tech Dental Clinic 
― Zooka 
― Tucker and Gailis Dental Group 

• Primary Care Providers, NPs, PAs, Specialists
― Sky Lakes 
― Sanford Children’s 
― Raul A. Mirande, MD 
― Klamath Pulmonary & Critical Care Medicine; Klamath Sleep Medicine Center 
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OFFICE OF THE PRESIDENT 

DR. ROBERTO GUTIERREZ

May 2, 2019 

Office of Contracts and Procurement, Oregon Health Authority 

Re: Cascade Health Alliance, Applicant 

To Whom It May Concern: 

Klamath Community College supports Cascade Health Alliance’s (CHA) application for CCO 2.0 without 

reservation. CHA has been a bedrock of the Klamath County healthcare community and is a clear choice to lead 

the next phase of Coordinated Care Organizations (CCOs) in the region. 

CHA has a 27-year history of investing in Klamath County residents and honoring its pledge to uplift the 

communities in which it operates. The company continues to leverage local organizations to tackle social 

determinants of health and improve its member population health. Together, we have collaborated and 

strategized on ways to meet members where they are and broaden access to care. 

CHA is an important partner to KCC and through several initiatives has been a leader in promoting a healthy, 

and stronger, rural Oregon. In 2017 CHA made a $50,000 donation to construction of the KCC Work Skills 

Technology Center, in which programs such as health information management and business technology are 

housed. In 2018, CHA participated as a $500 sponsor for the College’s scholarship gala, and six employees 

attended the event. In addition, CHA CFO Dawna Oksen serves as the treasurer for the KCC Foundation board. 

CHA’s support and participation in KCC activities is vital for cementing a much-needed healthcare partnership 

that benefits the public, KCC students, and the local economy.  

CHA is a local healthcare organization that values the voice of its members, respects the parameters in which it 

must operate and brings to reality a standard of excellence that sets the bar for providing high-quality care. 

CHA’s mission to improve health outcomes and investments in the community makes it an obvious choice for 

CCO 2.0.  

Please accept this letter as a formal statement of our support. 

Dr. Roberto Gutierrez 

Klamath Community College, President 
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“Dedicated to helping all students do their best work and become their best selves.” 
¡Estamos dedicados a ayudar a todos los estudiantes a alcanzar sus potenciales en el rendimiento escolar y a 

aprovechar al máximo sus capacidades! 

1336 Avalon Street IKlamath Falls, OR 97603 I(541) 883-4702  phone (541) 883-4725  fax I www.kfalls.k12.or.us

April 23, 2019 

Office of Contracts and Procurement, Oregon Health Authority 

Re: Cascade Health Alliance, Applicant 

To Whom It May Concern: 

The Klamath Falls City School District supports Cascade Health Alliance’s (CHA) application for CCO 2.0 without reservation. CHA has 
been a bedrock of the Klamath County healthcare community and is a clear choice to lead the next phase of Coordinated Care 
Organizations (CCOs) in the region. 

CHA has a 27-year history of investing in Klamath County residents and honoring its pledge to uplift the communities in which it 
operates. The company continues to leverage local organizations to tackle social determinants of health and improve its member 
population health. They  have collaborated and strategized on ways to meet members where they are and broaden access to care. 

Some collaborations with our school district include the following: 

 Conger School’s ‘Get Active! Save Lives!’ program for which CHA sponsored funding towards the purchase of equipment
and registration in the programs database.

 21st Century After School fourth and fifth grade sports program for which CHA sponsored the purchase of jerseys, coaching
stipends, transportation, and equipment needs.

 Klamath Sensation event for which CHA provided scholarships. One of these scholarships helped a Klamath Union High
School grad reduce the burden of tuition and fees at University of Oregon. Their scholarships can be used towards military
costs, vocational institutions, community college, and 4-year universities.

 Our partnership with CHA has increased physical activity for our students. They have also reduced barriers in extracurricular
participation and have give support to education for children in low income families.

CHA is a local healthcare organization that values the voice of its members, respects the parameters in which it must operate and 
brings to reality a standard of excellence that sets the bar for providing high-quality care. CHA’s mission to improve health outcomes 
and investments in the community makes it an obvious choice for CCO 2.0. 

Please accept this letter as a formal display of our support. 

Thank you for your time. 

Sincerely, 

Paul Hillyer, Superintendent 
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Hands-on education for real-world achievement. 
 

OFFICE OF THE PRESIDENT 
3201 Campus Drive, Klamath Falls, OR 97601 

president@oit.edu; (541)885-1103 

May 3, 2019 

To: Office of Contracts and Procurement, Oregon Health Authority 

Re: Cascade Health Alliance -- Applicant  

Oregon Tech supports Cascade Health Alliance’s (CHA) application for CCO 2.0 without reservation. CHA 
has been a bedrock of the Klamath County healthcare community and is a clear choice to lead the next phase 
of Coordinated Care Organizations (CCOs) in the region. 

CHA has a 27-year history of investing in Klamath County residents and honoring its pledge to uplift the 
communities in which it operates. The company continues to leverage local organizations to tackle social 
determinants of health and improve its member population health. Together, we have collaborated and 
strategized on ways to meet members where they are and broaden access to care. 

In recent years CHA and Oregon Tech partnered together to work on a variety of projects that serve the needs 
of the Klamath Basin community and Oregon Tech students, including the Oregon Tech dental hygiene clinic 
and Oregon Tech’s Behavioral Improvement Group Applied Behavior Analysis (BIG ABA) clinic. CHA 
provides access to dental care for many patients at the clinic who are treated by students and staff. This 
relationship benefits the health of the patients and the learning or our students. The collaboration of CHA and 
the Oregon Tech Behavioral Improvement Group (BIG) Applied Behavior Analysis (ABA) Clinic focuses on 
the treatment of children with autism or pervasive developmental disorder diagnosis and provides a training 
ground for Oregon Tech students working on bachelor’s and master’s degrees in the field of Applied 
Behavior Analysis. 

CHA’s generosity is found not only in its collaborations, but also in its contributions. Recently, CHA donated 
$150,000 to the development of the Oregon Tech’s dental hygiene clinic in order to improve patient care and 
access to the facility. Another $150,000 was contributed to the BIG ABA clinic to expand its services and 
improve the reach of the clinic in order to serve many more people in southern Oregon. Currently, the BIG 
clinic provides much needed services not available within a 75 mile radius of Klamath Falls. Without their 
generosity, and foresight these programs could not make the difference they do for the citizens of our rural 
community. 

CHA is a local healthcare organization that values the voice of its members, respects the parameters in which 
it must operate and brings to reality a standard of excellence that sets the bar for providing high-quality care. 
CHA’s mission to improve health outcomes and investments in the community makes it an obvious choice for 
CCO 2.0. 

Please accept this letter as a formal display of our support. 

Respectfully, 

Nagi G. Naganathan, Ph.D., ASME Fellow 
President 

Cc: File 
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1336 Avalon Street, Klamath Falls, OR 97603 541-363-6277  anne@ahccon.com 

May 1, 2019 

Office of Contracts and Procurement, Oregon Health Authority 

Re: Cascade Health Alliance, Applicant  

To Whom It May Concern: 

On behalf of the Klamath Promise and its Executive Team, this letter expresses our strong 

support for Cascade Health Alliance’s (CHA) application for CCO 2.0. CHA is an integral part 

of Klamath County’s healthcare community and a clear choice to lead the next phase of 

Coordinated Care Organizations (CCOs) in our region. 

CHA’s 27-year history of investing in Klamath County’s residents and communities has built a 

strong foundation for it to continue to leverage its connections with local organizations to tackle 

social determinants of health and improve its member population’s health.  

CHA is a valued partner in Klamath Promise’s goal of success through education for all students 

in Klamath County. Since our goal is closely tied to the social determinant of health (SDOH) of 

education, including early childhood learning and high school graduation, we are very fortunate 

to have a strong and effective working relationship with CHA. Maggie Polson, Director of 

Government Relations and External Affairs, is a member of our Executive Team and Maria 

Ramirez, Community and Public Relations Specialist, recently joined our Steering Committee. 

They bring important voices to our broad-based community coalition.  

Through their grant process, last year CHA contributed four $2,500 scholarships for graduating 

senior members from a public or private high school in Klamath County with at least a 2.5 GPA 

who planned to attend a certificate, vocational, community college or four-year college or 

university program which were awarded at our 2018 Graduation Sensation. These were the 

largest scholarships in our pool and made quite a difference to the winners. CHA has committed 

to contribute three similar scholarships this year’s Graduation Sensation on May 30, 2019.  

CHA is a local healthcare organization that values feedback from its members, respects its 

operating parameters and creates a standard of excellence for providing high-quality care. CHA’s 

mission to improve health outcomes and investments in the community makes it an obvious 

choice for CCO 2.0. 

RFA4690-CHA-ATT10-Community Letters of Support 11

RFA OHA-4690-19 – CCO 2.0 CASCADE HEALTH ALLIANCE, LLC



1336 Avalon Street, Klamath Falls, OR 97603 541-363-6277  anne@ahccon.com 

Please accept this letter as a formal statement of our support. 

Sincerely, 

Anne Hiller Clark, MS, MS LIS 

Klamath Promise Coordinator 
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