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Review Committee – RFA – OHA 4690-19 
Oregon Health Authority 
500 Summer Street NE 
Salem, OR 97301 
 
May 13, 2019 
 

Dear Review Committee: 

My name is Greg Roe and I’m the Executive Director of Boys & Girls Clubs of the Rogue Valley. 

I would like to offer a letter of support for PrimaryHealth CCO’s application for a new five-year 

contract to continue the administration of the Oregon Health Plan benefit in Jackson, Josephine 

and Southern Douglas Counties. PrimaryHealth has demonstrated a commitment to the health 

and well-being of their members, the broader residents, and the community through 

engagement of both clinical and community-based partners. 

In previous years, PrimaryHealth has supported the youth and families in our community, 

especially in the Illinois Valley through their work and support of the Boys & Girls Club. 

Together, we are currently exploring further partnerships as we are a health-related service that 

ensures the safety, support and enrichment experiences for youth grades K-12 and their 

families after school and during the summer. PrimaryHealth is excellent at developing deep and 

meaningful relationships with its’ clinical network and the Community Advisory Council, which 

have resulted in the development of truly innovative and coordinated services. 

Additionally, PrimaryHealth has been a key leader and supporter of Community Health 

endeavors and initiatives, recognizing that the current and future health of the population must 

be improved through investing in the environment where people live, work and play.  

PrimaryHealth has been an outstanding community partner, and Boys & Girls Clubs of the 

Rogue Valley looks forward to continuing and growing the partnership with them in the next five 

years to improve the health of our shared communities.  

Sincerely, 

             

             

Greg Roe 
Executive Director  

http://www.begreat4kids.com/










Review Committee- RFA- OHA 4690-19 
Oregon Health Authority 
500 Summer Street NE 
Salem, OR 97301 

May 3, 2019 

Dear Review Committee: 

Club Northwest is writing to offer strong support for PrimaryHealth CCO's application for a new five

year contract to continue the admin istration of the Oregon Health Plan benefit in Jackson, Josephine 

and Southern Douglas Counties. PrimaryHealth has demonstrated a commitment to the health and 

well-being of their members, the broader residents, and the community through engagement of both 

cl inical and community-based partners. 

PrimaryHealth has been a leader in developing deep and meaningful relationships with its' clinical 

network and the Community Advisory Council which have resulted in the development of truly 

innovative and coordinated services. Care models resulting from these partnerships address both the 

physical, and behavioral health of the patient, in addition to the social determinants that can present 

barriers to good health outcomes. PrimaryHealth shares these models through the convening of other 

CCOs, clinical partners and community stakeholders who may benefit. Through a spirit of collaboration, 

PrimaryHealth continues to refine and improve in service to its' members and the community at-large, 

as well as spread and embrace identified best practices learned through innovation. 

Add itionally, PrimaryHealth has been a key-leader and supporter of Community Health endeavors and 

initiatives, recognizing that the current and future health ofthe population must be improved through 

investing in the environment where people live, work and play. Some of these initiatives include the 

development of the Southern Oregon Regional Community Health Assessment and subsequent 

Community Health Improvement Plan, participation and governance on regional community-based 

collaboratives and organizations addressing health equity, education, early learning, behavioral health, 

and chronic disease. Through these collaboratives, PrimaryHealth supports continuous improvement in 

care delivery and seeks to fill gaps or enhance delivery of services wherever the need may be identified. 

PrimaryHealth has been an outstanding community partner, and Club Northwest looks forward to 

continuing the momentum and work with them in the next five years to improve the health of our 

shared communities. 

Sincerely, 

r 

Scott Drape 
Club Northwest Founder/Owner 
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Review Committee - RFA - OHA 4690-19
Oregon Health Authority
500 Summer Street NE

Salem, OR 97301

May 7,2019

Dear Review Committee:

This letter is to express strong support as part of PrimaryHealth CCO's application for another five- year

contract to continue their administration of the Oregon Health Plan benefits in Josephine, Jackson, and

Southern Douglas Counties. PrimaryHealth has continually demonstrated a commitrhent to the long-term

health and well-being of their members, as well as maintaining strong connections with the wider community

and residents throughout the area. This is particularly evident with their engagement with the range of
clinical and community-based partners.

It is the strength of PrimaryHealth's relationship building through the Community Advisory Council with the
clinical network, which has led to innovation and new levels of coordinated services. Using a commitment to
collaboration, PrimaryHealth continues to identifu best practices and refine inclusive care models that
address the full scope of patient health. lt is through partnerships and convening with other CCOs that brings

thoughtful integration of physical and behavioral health services together with considerations of other social

determinants to improve access and overcome some of the barriers to positive health outcomes.

Most important, from the point of view of lVCanDO as a broad based community development organization,

is the willingness and leadership of PrimaryHealth for initiatives and investments that support the well-being

of people of all ages where they live, work and play. This makes them a reliable community partner and

dynamic advocate for the collaborative efforts needed to achieve the regional goals of the Southern Oregon

Health Assessment and Community Health lmprovement Plan.

We look forward to these initiatives and the broader momentum of community-based collaboratives across

the state to improve the health of our shared communities. Because of the significant role PrimaryHealth
plays in this effort, we whole-heartedly support approval for PrimaryHealth CCO's continued administration

of the Oregon Health Plan.

Sincerely,

/[, //2
ren(fi Houck, Executive Director
lVCanDO

www.ivcdo.org









 
 
            2160 NW Vine Street 
            Grants  Pass, OR 97526  
            541-441-9031    
            www.kzcf.org 
            501(c)(3) EIN 20-5851639   

            5/8/2019 
 Review Committee - RFA - OHA - 4690-19 
 Oregon Health Authority          
 500 Summer Street NE 
 Salem, OR 97301  
 Dear Persons: 
 
 
  Our organization's mission is to promote physical activity for children, teenagers and their families. 
 We offer a program named Rx: Motion, which has provided 6 month sessions for children with obesity 
  and inactivity issues in which medical providers refer these at-risk youngsters to us.  Local fitness 
  providers (Club Northwest, Grants Pass Family YMCA and Motion Matrix) partner with us for the  
 program.  We measure BMI percentile, two components of the Prudential Fitness profile and self-image 
 prior to and at the end of the 6 month interval. Two thirds of children who complete the program have  
 shown BMI improvement.  From its inception in 2014 until 2018, when financial challenges forced 
  them to alter their  support,  Primary Health financed coverage for youngsters covered by their program.  
 Additionally,  from 2014 through 2017, Primary Health also helped fund our annual Kids Dash event, which 
  provides a day of running, throwing and jumping events as well as a health fair.  Primary Health was 
  one of  the original supporters and financial sponsors of the Grants Pass Blue Zones Project in 2016.  
 We look forward to continued partnership with Primary Health and are pleased to offer our support to  
 the Primary Health CCO application for a new 5 year contract to continue administration of Oregon 
 Health Plan benefits in our area. 
   
 Sincerely, 
  
  

 
 
 Richard Cohen 
 President, KidZone Community Foundation 
 



 

 

 

 
 
 
 
 
Review Committee – RFA – OHA 4690-19 
Oregon Health Authority 
500 Summer Street NE 
Salem, OR 97301 
 

May 7, 2019 

 

Dear Review Committee: 

Josephine County is writing to offer strong support for PrimaryHealth CCO’s application for a new five- year contract to 
continue the administration of the Oregon Health Plan benefit in Jackson, Josephine and Southern Douglas Counties.  
PrimaryHealth has demonstrated a commitment to the health and well-being of their members, the broader residents, 
and the community through engagement of both clinical and community-based partners. 

PrimaryHealth has been a leader in developing deep and meaningful relationships with its’ clinical network and the 
Community Advisory Council which have resulted in the development of truly innovative and coordinated services.  Care 
models resulting from these partnerships address both the physical, and behavioral health of the patient, in addition to 
the social determinants that can present barriers to good health outcomes.  PrimaryHealth shares these models through 
the convening of other CCOs, clinical partners and community stakeholders who may benefit.  Through a spirit of 
collaboration, PrimaryHealth continues to refine and improve in service to its’ members and the community at-large, as 
well as spread and embrace identified best practices learned through innovation. 

Additionally, PrimaryHealth has been a key-leader and supporter of Community Health endeavors and initiatives, 
recognizing that the current and future health of the population must be improved through investing in the environment 
where people live, work and play.  Some of these initiatives include the development of the Southern Oregon Regional 
Community Health Assessment and subsequent Community Health Improvement Plan, participation and governance on 
regional community-based collaboratives and organizations addressing health equity, education, early learning, 
behavioral health, and chronic disease.  Through these collaboratives, PrimaryHealth supports continuous improvement 
in care delivery and seeks to fill gaps or enhance delivery of services wherever the need may be identified. 

PrimaryHealth has been an outstanding community partner, and (Organization Name) looks forward to continuing the 
momentum and work with them in the next five years to improve the health of our shared communities.  

 

Sincerely, 

 

Shawn Martinez,                                                                                                                                                                              
Certified Prevention Specialist                                                                                                                                                                
Prevention and Treatment Services Manager 

 

Josephine County Prevention  
Prevention and Treatment Services 

         Mailing address:  500 NW 6th Street, Dept. #2, Grants Pass, OR  97526         
Location:  Juvenile Justice, 301 NW F Street, Grants Pass, OR                                         

Phone (541) 474-5234                                                                                                                   
E-mail: smartinez@co.josephine.or.us  
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May 9, 2019 

 
Review Committee – RFA – OHA 4690-19 
Oregon Health Authority 
500 Summer Street NE 
Salem, OR 97301 
 
Dear Review Committee: 
 
The City of Medford is writing to offer strong support for PrimaryHealth CCO’s application for a new five- 
year contract to continue the administration of the Oregon Health Plan benefit in Jackson, Josephine 
and Southern Douglas Counties.  PrimaryHealth has demonstrated a commitment to the health and 
well-being of their members, the broader residents, and the community through engagement of both 
clinical and community-based partners. 
 
PrimaryHealth has been a leader in developing deep and meaningful relationships with its’ clinical 
network and the Community Advisory Council which have resulted in the development of truly 
innovative and coordinated services.  Care models resulting from these partnerships address both the 
physical, and behavioral health of the patient, in addition to the social determinants that can present 
barriers to good health outcomes.  PrimaryHealth shares these models through the convening of other 
CCOs, clinical partners and community stakeholders who may benefit.  Through a spirit of collaboration, 
PrimaryHealth continues to refine and improve in service to its members and the community at-large, as 
well as spread and embrace identified best practices learned through innovation. 
 
Additionally, PrimaryHealth has been a key-leader and supporter of Community Health endeavors and 
initiatives, recognizing that the current and future health of the population must be improved through 
investing in the environment where people live, work and play.  Some of these initiatives include the 
development of the Southern Oregon Regional Community Health Assessment and subsequent 
Community Health Improvement Plan, participation and governance on regional community-based 
collaboratives and organizations addressing health equity, education, early learning, behavioral health, 
and chronic disease.  Through these collaboratives, PrimaryHealth supports continuous improvement in 
care delivery and seeks to fill gaps or enhance delivery of services wherever the need may be identified. 
PrimaryHealth has been an outstanding community partner, and the City of Medford looks forward to 
continuing the momentum and work with them in the next five years to improve the health of our 
shared communities.  
 
Sincerely, 
 
 
 
Gary Wheeler 
Mayor 

mailto:mayor@cityofmedford.org








May 6, 2019

PrimaryHealth 

Roylene Dalke, CEO PrimaryHealth

1867 Williams Hwy, Suite 108

Grants Pass, OR 97526

Dear Ms. Dalke,

In my capacity as Chair of the Deaf & Medical Providers Workgroup, I fully support the

PrimaryHealth CCO, Inc. application for CCO 2.0. 

This Workgroup was created from the Rogue Valley Council of Governments Disability Services

Advisory Council’s desire to address and resolve inequities which the Deaf in southern Oregon

experience accessing medical care in their primary language, ASL.  The services provided by

PrimaryHealth CCO, Inc. are integral to community health in Southern Oregon.   We appreciate

PrimaryHealth CCO, Inc.’s generous financial support for the Workgroup’s educational events.  

PrimaryHealth CCO supports programs to increase access for language and cultural groups.  We

feel PrimaryHealth CCO, Inc. provides a necessary service to the southern Oregon community. 

The Deaf & Medical Providers Workgroup offers complete support and commitment to the

PrimaryHealth CCO, Inc. request to continue its good work under CCO 2.0. The organization is

important to our community and surrounding areas and we look forward to working with them

in the future. 

Sincerely,

John D. Curtis, Chair

Deaf & Medical Providers Workgroup

Rogue Valley Council of Governments

Senior & Disability Services Advisory Councils

155 N. 1st Street 

Central Point, OR 97502









April22,2O!9

Review Com mittee - RFA-OHA-4690-L9
Oregon Health Authority
500 Summer Street NE

Salem, OR 9730L

Dear Review Committee:

This letter is in strong support of PrimaryHealth for a new five-year contract with the Oregon
Health Authority. PrimaryHealth has demonstrated a commitment to the health and well-being
of residents in Josephine County through creative and innovative strategies and community
engagement. The CCO integrates medical, behavioral and dental health services in our
community, while incorporating innovative and thoughtful strategies to address social
determinants of health and health equity.

We are fortunate to have the great partnership of PrimaryHealth, as well as our other local
CCOs, Jackson Care Connect and AllCare, in our regional collective impact initiative, Southern
Oregon Success. Their support of our efforts to raise awareness on ACEs (Adverse Childhood
Experiences) and resilience has led to our ability to offer over 350 training sessions to over
I2,OOO participants in our region.

With their support, we are implementing trauma-informed practices in all levels of education,
as well as across health care, mental health care, human services, public safety and workforce
development. PrimaryHealth is at the table and engaged in the work.

PrimaryHealth has been here for us and we look forward to continuing to partner with them
for the next five ars to improve the health of our communities

si

Buckley

m Manager
rn Oregon Success



Review Committee – RFA – OHA 4690-19 

Oregon Health Authority 

500 Summer Street NE 

Salem, OR 97301 

 

May 13th, 2019 

 

Dear Review Committee: 

On behalf of Three Rivers School District, I am writing to offer strong support for PrimaryHealth CCO’s application for a new                     

five- year contract to continue the administration of the Oregon Health Plan benefit in Jackson, Josephine and Southern                  

Douglas Counties. PrimaryHealth has demonstrated a commitment to the health and well-being of their members, the                

broader residents, and the community through engagement of both clinical and community-based partners. 

 

PrimaryHealth has been a leader in developing deep and meaningful relationships with its’ clinical network and the                 

Community Advisory Council which have resulted in the development of truly innovative and coordinated services. Care                

models resulting from these partnerships address both the physical, and behavioral health of the patient, in addition to the                   

social determinants that can present barriers to good health outcomes. PrimaryHealth shares these models through the                

convening of other CCOs, clinical partners and community stakeholders who may benefit. Through a spirit of collaboration,                 

PrimaryHealth continues to refine and improve in service to its’ members and the community at-large, as well as spread                   

and embrace identified best practices learned through innovation. 

 

Additionally, PrimaryHealth has been a key-leader and supporter of Community Health endeavors and initiatives,              

recognizing that the current and future health of the population must be improved through investing in the environment                  

where people live, work and play. Some of these initiatives include the development of the Southern Oregon Regional                  

Community Health Assessment and subsequent Community Health Improvement Plan, participation and governance on             

regional community-based collaboratives and organizations addressing health equity, education, early learning, behavioral            

health, and chronic disease. Through these collaboratives, PrimaryHealth supports continuous improvement in care             

delivery and seeks to fill gaps or enhance delivery of services wherever the need may be identified. 

 

PrimaryHealth has been an outstanding community partner, and Three Rivers School District looks forward to continuing                

the momentum and work with them in the next five years to improve the health of our shared communities. 

 
Respectfully, 

 
 
 
 
 

Dave Valenzuela 

Superintendent  



 

Review Committee – RFA – OHA 4690-19 
Oregon Health Authority 
500 Summer Street NE 
Salem, OR 97301 
 

Friday, May 3, 2019 

Dear Review Committee: 

The RVTD TransLink Transportation Brokerage is writing to offer strong support for PrimaryHealth CCO’s 
application for a new five- year contract to continue the administration of the Oregon Health Plan 
benefit in Jackson, Josephine and Southern Douglas Counties.  PrimaryHealth has demonstrated a 
commitment to the health and well-being of their members, the broader residents, and the community 
through engagement of both clinical and community-based partners. 

PrimaryHealth has been a leader in developing deep and meaningful relationships with its’ clinical 
network and the Community Advisory Council which have resulted in the development of truly 
innovative and coordinated services.  Care models resulting from these partnerships address both the 
physical, and behavioral health of the patient, in addition to the social determinants that can present 
barriers to good health outcomes.  PrimaryHealth shares these models through the convening of other 
CCOs, clinical partners and community stakeholders who may benefit.  Through a spirit of collaboration, 
PrimaryHealth continues to refine and improve in service to its’ members and the community at-large, 
as well as spread and embrace identified best practices learned through innovation. 

Additionally, PrimaryHealth has been a key-leader and supporter of Community Health endeavors and 
initiatives, recognizing that the current and future health of the population must be improved through 
investing in the environment where people live, work and play.  Some of these initiatives include the 
development of the Southern Oregon Regional Community Health Assessment and subsequent 
Community Health Improvement Plan, participation and governance on regional community-based 
collaboratives and organizations addressing health equity, education, early learning, behavioral health, 
and chronic disease.  Through these collaboratives, PrimaryHealth supports continuous improvement in 
care delivery and seeks to fill gaps or enhance delivery of services wherever the need may be identified. 

PrimaryHealth has been an outstanding community partner, and (Organization Name) looks forward to 
continuing the momentum and work with them in the next five years to improve the health of our 
shared communities.  

 

Sincerely, 

 

Tim Fountain 
Brokerage Manager  
RVTD TransLink Transportation Brokerage 
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May 6, 2019 
 
Review Committee – RFA – OHA 4690-19 
Oregon Health Authority 
500 Summer Street NE 
Salem, OR 97301 
 
Dear Review Committee: 
 
United Way of Jackson County is proud to support PrimaryHealth’s application for a new five- 
year CCO contract to continue the administration of the Oregon Health Plan benefit in 
Jackson, Josephine and Southern Douglas Counties.  PrimaryHealth has demonstrated a 
commitment to the health and well-being of their members, the broader residents, and the 
community through engagement of both clinical and community-based partners. 
 
PrimaryHealth is a leader in developing deep and meaningful relationships with its’ clinical 
network and the Community Advisory Council which have resulted in the development of truly 
innovative and coordinated services.  Care models resulting from these partnerships address 
the physical and behavioral health of the patient, in addition to the social determinants that 
can present barriers to good health outcomes.  PrimaryHealth shares these models through 
the convening of other CCOs, clinical partners and community stakeholders who may benefit.  
Through a spirit of collaboration, PrimaryHealth continues to refine and improve in service to 
its’ members and the community at-large, as well as spread and embrace identified best 
practices learned through innovation. 
 
PrimaryHealth has been a key-leader and supporter of community health endeavors and 
initiatives, recognizing that the current and future health of the population must be improved 
through investing in the environment where people live, work and play.  Some of these 
initiatives include the development of the Southern Oregon Regional Community Health 
Assessment and subsequent Community Health Improvement Plan, participation and 
governance on regional community-based collaboratives and organizations addressing health 
equity, education, early learning, behavioral health, and chronic disease.  Through these 
collaboratives, PrimaryHealth supports continuous improvement in care delivery and seeks to 
fill gaps or enhance delivery of services wherever the need may be identified. 
 
PrimaryHealth has been an outstanding community partner, and United Way looks forward to 
continuing the momentum and work with them in the next five years to improve the health of 
our shared communities.  
 
Regards, 

 
Dee Anne Everson 
CEO/Executive Director 
 
 
 

 
 
 
 
 







 
 

Review Committee – RFA – OHA 4690-19 
Oregon Health Authority 
500 Summer Street NE 
Salem, OR 97301 
 
5/3/2019 

Dear Review Committee: 

The Grants Pass YMCA is writing to offer strong support for PrimaryHealth CCO’s application for a new 
five- year contract to continue the administration of the Oregon Health Plan benefit in Jackson, Josephine 
and Southern Douglas Counties.  PrimaryHealth has demonstrated a commitment to the health and well-
being of their members, the broader residents, and the community through engagement of both clinical 
and community-based partners. 

PrimaryHealth has been a leader in developing deep and meaningful relationships with its’ clinical 
network and the Community Advisory Council which have resulted in the development of truly 
innovative and coordinated services.  Care models resulting from these partnerships address both the 
physical, and behavioral health of the patient, in addition to the social determinants that can present 
barriers to good health outcomes.  PrimaryHealth shares these models through the convening of other 
CCOs, clinical partners and community stakeholders who may benefit.  Through a spirit of collaboration, 
PrimaryHealth continues to refine and improve in service to its’ members and the community at-large, as 
well as spread and embrace identified best practices learned through innovation. 

Additionally, PrimaryHealth has been a key-leader and supporter of Community Health endeavors and 
initiatives, recognizing that the current and future health of the population must be improved through 
investing in the environment where people live, work and play.  Some of these initiatives include the 
development of the Southern Oregon Regional Community Health Assessment and subsequent 
Community Health Improvement Plan, participation and governance on regional community-based 
collaboratives and organizations addressing health equity, education, early learning, behavioral health, 
and chronic disease.  Through these collaboratives, PrimaryHealth supports continuous improvement in 
care delivery and seeks to fill gaps or enhance delivery of services wherever the need may be identified. 

PrimaryHealth has been an outstanding community partner, and The Grants Pass YMCA looks forward to 
continuing the momentum and work with them in the next five years to improve the health of our shared 
communities.  

Sincerely, 

Matt Lund 
 
Matt Lund 
CEO 
Grants Pass Family YMCA 
mlund@grantspassymca.net 
541-474-0001 




