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How we will communicate

• Question and Answer 
Session between 
segments (phones will be 
unmuted)

• Type your questions in the 
Q & A chat box; we can 
either respond to 
questions individually or 
address to the whole 
group
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Today’s Agenda

• Eligibility

• Issuing Death and 
Birth Certificates

• Issuing a Replacement 
Copy

PUBLIC HEALTH DIVISION
Center for Health Statistics
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Eligibility - Who can order a birth record?

• Mother

• Father or 2nd parent if listed on record

• Stepparent if married to a parent listed 
on the birth record and child is under 
age18

• Registered domestic partner of the 
mother

• Grandmother/Grandfather as long as 
their child is listed on the record

• Sibling age 18 or older need birth 
certificate as proof of eligibility
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Eligibility - Who can order a birth record? 

• Legal representative with 
documentation of who they represent 
and why they are ordering

• Government agencies with 
documentation and why they are 
ordering

• Legal Guardian with documentation of 
legal guardianship paperwork

• Non-eligible person with a notarized 
permission note from an eligible person
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Eligibility - Who can order a death record?

• Current husband/wife/spouse

• Parent

• Child if 18 or over

• Grandparent

• Grandchild

• Sibling

• Registered domestic partner

• Legal guardian
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Eligibility - Who can order a death record?

• Government agency

• Legal representative of an 
immediate family member

• An agency or person who 
demonstrates a personal or 
property right reason

• Non-eligible person with a 
notarized permission note from an 
eligible person
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ID required to purchase a record

Any ONE of the following documents are acceptable: 

• Current, valid Oregon driver’s license, permit or ID card. 

• Current, valid passport or passport card with photo. 

• Current, valid out-of-state driver’s license or ID card. 

• Tribal membership or ID card with photo and address 

(without photo accepted as one of three pieces of ID). 

• US alien registration card with photo. 

• Armed services ID card with photo. 

• Current student body card with name and photo (high school students only). 

• Consulate card with photo and address. 

• Citizen ID with photo. 

• Permanent resident card with photo. 

• State or Federal government ID badge with photo. 
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ID required to purchase a record

OR… Any THREE of the following documents as long as one 
shows current address. 
• Selective Service card or military discharge paper (must be original). 

• US Immigration or naturalization papers. 

• Concealed weapon permit with photo. 

• Official papers issued by courts of record which include date of birth. 

• Official corrections department or parole papers showing date of birth 
and identity. 

• Vehicle registration or title. 

• Personalized check or savings account passbook. 

• Monthly account statement (Documents Must Be No More Than 30 
Days Old). 

• Pistol or firearms permit. 
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ID required to purchase a record
OR… Any THREE of the following documents as long as one 
shows current address. 
• State hunting or fishing license-cannot be expired. 

• Recent utility or other bill with current address. (Documents Must 
Be No More Than 30 Days Old). 

• Recent paycheck stub or paycheck (Official company type only). 
(Documents Must Be No More Than 30 Days Old). 

• Company identification card. 

• Voter registration card issued by a county elections department. 

• Valid food stamp, welfare or unemployment identification. 

• Medical or hospital card of identification. 

• Tax statements – W-2 forms, etc. from current tax year

• Auto insurance policy. 

• Union membership card. 
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Q & A

11

PUBLIC HEALTH DIVISION
Center for Health Statistics



Issuing Death Certificates
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Death Fast Order



Death Fast Order-Applicant
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Death Fast Order-Applicant
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Death Fast Order-Applicant

15

PUBLIC HEALTH DIVISION
Center for Health Statistics



Death Fast Order-Event Search
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Search for 
Registrant using:

First Name
Last Name

and 
Date of Death



Death Fast Order-Preview

17

PUBLIC HEALTH DIVISION
Center for Health Statistics



Death Fast Order-Preview

18

PUBLIC HEALTH DIVISION
Center for Health Statistics

Hybrid records always 
show as “Not 
Registered”.

If you have the legally 
sufficient death 

record in your hand, 
you can issue the 

certificate.



Death Fast Order-Preview
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Death Fast Order-Service
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Death Fast Order-Service
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Death Fast Order-Service
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When completing 
a Death Fast 

Order, you will 
only see Death 

Certificate 
services available.



Death Fast Order-Service
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Death Fast Order-Payments
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Death Fast Order-Issue

When an order is validated, Issue becomes active.
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Death Fast Order-Error message

• For fully paper death records, the below error message will 
always appear.

• If the record in your hand is determined to be legally 
sufficient, you will need to override the error in order to 
issue.
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Death Fast Order-Issuance

Check the box(es) for the records that you will issue and then 
click Print Issuance
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Death Fast Order-Issuance
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Death Fast Order-Issuance
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Death Fast Order-Issuance
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Death Fast Order-Issuance

31

PUBLIC HEALTH DIVISION
Center for Health Statistics



Death Fast Order-Issuance
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Death Fast Order
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Once all services (certificates) have been issued, the order will 
show “Order Valid/Completed”.



Q & A
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Issuing Birth Certificates

Counties 
should only 
issue a birth 
certificate for 
REGISTERED 
electronic 
records. 
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Issuing Birth Certificates-Minimum 
Required fields
• Applicant Name

• Applicant Address

• Applicant Relationship

• Event

– Registrant First & Last Name

– Mother’s First & Maiden Last Name

– Father/2nd Parent’s First & Last Name

– Date of Birth

• Service

• Payment

• Validate Order
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Birth Fast Order
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Birth Fast Order-Event Search

38

PUBLIC HEALTH DIVISION
Center for Health Statistics



Birth Fast Order-Preview
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Birth Fast Order-Service
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Birth Fast Order-Printing
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Q & A
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Replacement Copies
• Customer may request a 

replacement copy if their 
certificate was amended.

• Counties can issue 
replacements for up to 6 
months from the date of the 
event.

• You must obtain the original 
copies from the customer 
before issuing a 
replacement, have security 
paper voided, and shred the 
originals.
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Email 
CHS.VitalRecords
@dhsoha.state.or.us
to void security 
paper



Issuing a Replacement Copy-Death

• $5 for each replacement after 
personal data amendment .

• $5 for each replacement after 
personal and medical data 
amendment.

• If only medical data on the 

death record has been 

amended, you can provide all 

replacements without a 

replacement fee.
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Issuing a Replacement Copy-Birth

• One free replacement

• $5 for each additional 
replacement.

• Issue replacements only 

after original certificates 

are returned. 

• If the customer cannot 

return certificates, a new 

order and fee is needed.
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Issuing a Replacement

• No free exchange of long for short or short for long death 

certificates unless an amendment been done.

• Counties can issue replacements for up to 6 months from the date 

of event.

• Births only-one free replacement

• Check issuance history in OVERS to see if a replacement has 

already been issued.
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Replacement Copies-Search
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Replacement Copies-Search
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Replacement Copies-Results
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Replacement Copies-Summary
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Replacement Copies-Summary
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Replacement Copies-Search
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Replacement Copies-Summary
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Replacement Copies-Comments
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Replacement Copies-Summary
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Replacement Copies-Summary
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Replacement Copies-Services
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Replacement Copies-Services
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Replacement Copies-Services
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Replacement Copies-Payments
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Replacement Copies-Payments
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Replacement Copies-Summary
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Replacement Copies-Summary
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Replacement Copies-Comments
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Replacement Copies-Summary
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Q & A
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OVERS Help Desk 
Technical Support

971-673-0279

8:00 am – 5:00 pm
Monday – Friday

Kathy Ellis

Vital Records Trainer
971-673-1353
Kathy.Ellis@state.or.us

Contacts

PUBLIC HEALTH DIVISION 
Center for Health Statistics 
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Jen Southworth
Vital Records Certification Team 
Lead
971-673-1193
Jennifer.l.Southworth@state.or.us

David Tyner
Vital Records Certification 
Manager
971-673-1182
David.W.Tyner2@state.or.us



Thank you!
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