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St dung Ung dung WICShopper dé:

- Kiém tra s6 du trg cép ctia quy vi con bao nhiéu.
« Nhan 16i nhac trudc khi trg cap cta quy vi hét han. |
- Quét ma vach dé tim thuc pham phi hop véi WIC.

« St dung Danh sach Thuc pham dé gidp tim céc
nhan hiéu va kich & phu hgp.

«Tim cac ctia hang/chg cd chap nhan thé WIC.
«Tra c(u cdc y tudng vé cong thic ndu an.

-Vao trang web WICHealth.org dé tim cac khéa
hoc truc tuyén vé dinh duGng.

Hay tai xudng Ung dung
WICShopper va dang ky
thé eWIC ctia quy vi ngay
hom nay!

* 6 thé diing trén thiét bi iPhone va Android.
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Toi c6 thé xin trg cap WIC
bang cach nao?

« WIC cung cap trg cap thuc pham lanh
manh cho nhiing thdng ma quy vi tham
gia Chuong trinh WIC.

* Quy vi c6 thé duogc cap tbi da 3 thang
trg cap thuc pham ciing mot lic.

« Cac thang tro cap tiép theo s& khong
duoc cép tu dong. Lién hé voi van
phong WIC theo hudng din dé nhan
duoc nhidu tro cép hon.

« Chi tiéu tro cip thuc pham WIC
clia quy vi tai bat ky ctra hang nao &
Oregon ma chip nhan th¢ WIC. Yéu
cau vin phong WIC trao cho quy vi
danh sach céac ctra hang dia phuong.
Quy vi ciing c6 thé st dung Ung dung
WICShopper va trang web Oregon
WIC dé tim ctra hang.




Trach nhiém cta quy vi

« Khong bao gio duoc ban, trao d6i hodc
cho di thuc pham, stta bot mua bang
WIC hoac thé eWIC cua quy vi.

« Khong tra lai thyc pham hodc sira
bot mua br?lng tro cép WIC dé lrfly tién
mat, tin dung ctra hang hoac cac mat
hang khéc.

* Ton trong nhan vién van phong WIC va
nhan vién cua hang.
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Trudic khi quy vi mua sam

« Kiém tra xem sd du trg cap thuc pham
cua quy vi hi¢n con bao nhiéu:
* Str dung rng dung
WICShopper

* Xem sO du con lai dugc in
trén bién lai mua hang WIC
sau cung cua quy vi

* Goi mién phi cho bd phan
- dich vu khach hang theo sb:
1-844-234-4946

* Kiém tra s du tro cép thuc
pham cua quy vi trén trang
web www.ebtedge.com

« Xem lai Danh sach Thuc pham va dy tinh
trudc nén mua cac loai thuc pham nao.
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Khi mua sam

« Quy vi chi c6 thé mua nhiing loai thuc pham
dugc WIC chép thuan va trong pham vi tro
cAp hién tai cua quy vi.

« Sir dung Danh sach Thyc pham, Ung dung
WICShopper va s du tro cap cta quy vi dé
gitip quy vi chon thuc pham dung nhan hiéu,
loai va kich cd.

Khi thanh toan

Néu WIC khéng tra tién cho mot san pham nao
d6, quy vi c6 thé yéu cau nhan vién thu ngan
b6 lai san pham d6, hodc quy vi c6 thé thanh
toan n6 theo cach khac.

NEU QuY VI MG1 CO wiC:
Trong luc xép hang chd thanh toan, hiy can
nhic tach riéng cac thuc pham WIC vdi cac
thue pham khac cia quy vi. Tiép d6 thanh
toan cac thuc pham WIC trude. Mot khl quy
vi cam thdy thoai mai véi viéc mua sam véi
tro cap WIC, thi quy vi c6 thé két hop thuc
pham WIC va cac thuc pham khac
cua minh khi thanh toan.

Luru bién lai dé 1an sau di mua sim quy vi
biét tro cép WIC cua minh con lai nhitng

thuc pham nao, hodc dé phong truong hop
xay ra van dé khi quy vi di mua sam.



CACH DOCBIEN LAI CUA QUY VI

Bién lai cua moi cira hang moi khéac. Hau hét
cac bién lai déu co6 cac phan ndi dung nay.

S6 dw tro cAp WIC ban dau

Sau khi quy vi quet thé, hau hét cac ctra hang
déu in bién lai thé hién sd tién tro cép con lai
trén thé ngay khi bat dau chuyén mua sim
ctia quy vi. Néu co van dé véi thuc pham quy
vi dinh mua, tham khao phan nay dé xem liéu
trg cAp ctia quy vi ¢6 cho phép mua loai thuc
pham d6 khéng.

Quy ddi tro’ cip WIC

Pay la nhitng thuc phdm WIC ma quy vi
dinh mua. Nhan vién thu ngan s& yéu ciu
quy vi kiém tra phan nay trude khi duyét
mua. Dam bao danh sach d6 co tat ca cac
loai thye pham WIC ma quy vi mudén mua.

S6 dw tro cip WIC sau khi mua sim

S6 du trg cap eWIC con lai sau khi
mua sam.

Ngay hét han tro cip WIC

M3di bién lai déu co ghi nhic ngay ma tro
cap thang hién tai ctia quy vi s€ hét han.
Moi thang, hdy mua thuc pham WIC trude
nira dém ciia ngay cudi ciing cua thang.



CACH DOCBIEN LAI CUA QUY VI

WIC Benefit Balance Before Purchase

1.00 1b Cheese

c.00 doz Eggs - large

36.00 oz Cereal - hot/cold
1.00 ctr Peanut Butter/beans
32.00 oz Whole grains

9.00 = Fruit and vegetables
-00 can Sim Adv PWD 12-4 oz
.00 ctr Low or nonfat yogurt
-00 gal Fat free or 1% milk
-00 ctr kY oz bottle juice

nuw e =

WIC Items for Redemption

18.00 oz G/MILLS CEREAL
165-00 oz JIF PEANUT BUTTER
32.00 oz MAHATMA RICE

1.18 % ORANGES - NAVEL
1.98 S5 SPRING MIX

WIC Benefit Ending Balance

1.00 1b Cheese

c.-00 doz Eggs - large

14.00 oz Cereal - hot/cold
5.84 S5 Fruit and vegetables
-00 can Sim Adv PWD 12.4 oz
.00 ctr Low or nonfat yogurt
.00 gal Fat free or 1% milk
.00 ctr k4 o0z bottle juice

n w e e

WIC Benefits Expire on 9-30-2020




MEO MUA THUC PHAM

Mua trai cay va rau ci

WIC cap cho quy vi mot khoan tién nhat
dinh dé mua trai cdy va rau cu tuoi, dong
lanh hodc dong hop.

Néu ctra hang trai cdy va rau ci ban
theo trong luong, hay str dung Ung dung
WICShopper hodc may tinh ctia minh dé
giip quy vi mua sam.

ViDU:
Quy vi san ¢6 $9. Quy vi muon mua tao.
Tdo co e $1’50/1b Bang tinh nay s& hién [én trén
s . i Ung dung WICShopper nhu sau:
Khi dung can cua
hang dé can, quy vi
thay tui tdo cia minh

€  Add Item to Picker

nang 2,5 1b. ‘i""_' iﬁfﬁ
Nhé,p Véo Ung dl-‘lng Price per pound:
WICShopper hodc g 3

mdy tinh: 2,5x 1,5=|° s »

Tién tao sé la $3,75. Total: $3.75
[ o




MEO MUA THUC PHAM

Mua cac san pham ngii cc nguyén hat

Quy vi c6 thé chon gitra cac loai ngli coc
nguyén hat sau:

* Banh mi duogc lam tir 100% lta mi
nguyén hat (100% whole wheat bread)

« Banh ngo loai mém (Soft corn tortillas)

* Banh ng6 dugc lam tr lta mi nguyén
hat (Whole wheat tortillas)

* Mi y dugc lam tir lta mi nguyén hat
(Whole wheat pasta)

« Yén mach (Oat)

* Gao lut (Brown rice)

« Hat tAm laa mi (Bulgur)

Mua go6i 16 oz. hoac 32 oz. dé tan dung tdi
da khoan trg cap danh cho cac san pham
ngii coc nguyén hat cua quy vi.

Néu tro cap cia quy vi chi cho phép quy vi
mua 16 oz. ngli coc nguyén hat, thi quy vi
khong thé mua go1 nang hon 16 oz.

Néu tro cap ctia quy vi chi cho phép quy vi
mua 32 oz. ngii céc nguyén hat, quy vi co
thé mua mot g61 32 0z. hoac mua hai loai
ngil coc khac nhau, mdi loai 16 0z. mot
g6i, tong cong 1a 32 oz.

U q00% '“"
“Whole Wheat 7 w‘_\

- Bread

16 0z. 16 0z.



MEO MUA THUC PHAM

Mua sira tuoi va
thiicuong dau nanh

Remaining Balance (exp date 9-30-2020)

3.50 gal Fat free or 1% milk
.75 gal Whole milk

2.00 ctr Peanut butter/

dry or canned beans
40.00 oz Whole grains
1b-00 ss% Fruit and vegetables
3.00 ctr Frozen juice 11.5- 12 oz
1.00 ctr Bottle Juice kY oz

1.00 1b Cheese
Vidu:
1,00 GAL I3 /
ga-long
P
A
: ir‘
0,75 GAL I3 F
3 |
nla ga-long quart
-
0,50 GAL la
nta ;;-Iﬁng
5
0,25 GAL I3 i

<

quart



MEO MUA THUC PHAM

Mua sita chua
I CTR Stachuald 32 0z, <YOSURT )
(2 1b.). ¥ 74

Chi mua cac hop/binh 32 oz. it
(hodc 2 1b.).

« Phu nit va tré em trén 2 tudi duoc
mua cac loai sita chua IT BEO
hoic KHONG BEO.

e Tré em tir 1-2 tudi dwoc mua céc
loai stta chua lam tir SUA
NGUYEN CHAT.

Dung Danh sach Thuc pham hodc tng
dung WICShopper dé chon dang nhan
hi€u va huong vi. Danh sach tr¢ cép cua
quy vi c6 nhiing loai sira chua nao?




MEO MUA THUC PHAM

Mua bo dau phong
va cac loai dau

Remaining Balance (exp date 9-30-2020)

3.50 gal Fat free or 1% milk

1 .00 gal Whole milk

2.00 ctr Peanut butter/dry or
canned beans

T0.00 oz Whole grains

1L-00 s Fruit and vegetables

3.00 ctr Frozen juice 11.-5- 12 oz

1.00 ctr Bottle Juice kY4 oz

1.00 1b Cheese

Vi 1,00 CTR, quy vi c6 thé mua

16-18 oz. 16 0z.

MEO MUA SAM

Néu tro cip cta quy vi c6 2 CTR cho
mot trong s6 cac thuc pham nay, quy vi
6 thé dung nd dé mua mot tai dau kho
hoac dau Ha Lan 32 ounce.

1.00 gal Whole milk
2-00 ctr Peanut butter/beans

2.00 ctr Dry beans or peas

40.00 oz Whole grains

1-00 gal UWhole milk
2.00 ctr Peanut butter/beans
( 2.00 ctr Dry beans or peas

40.00 oz Whole grains




MEO MUA THUC PHAM

Mua ngii coc (cereal)

Hau hét moi nguoi tham gia chuong trinh
tro cap nay déu duoc phép mua 36 oz. ngii
cdc mdi thang.

 Hop ngil cdc nho nhat ma quy vico thé
mua 1a 11,8 oz. (d6i véi ngi coc nong)
hodc 12 oz. (d01 voi ngi coc lanh). Néu
khoan trg cap danh cho ngii coc cua quy
vicon it hon 11,8 oz., quy vi s€ khong
thé dung n6 dé mua ngii cdc.

e Cach tot nhat ¢é dam bao quy vi ding
hét trg cap ngii coc ctia minh 1a mua
cac hop co kich ¢d 12 oz., 18 oz.,

24 oz. hoac 36 oz.

Vi du vé cach quy vi 6 thé két hgp cac
hdp/géi ngii cdc c6 kich ¢é khac nhau

——
18 24
0z. 18 0z. 12
0z. oz.
Tdng cdng 36 oz. Tong cdng 36 oz.

12 12
oz. 12 0z. | 12
0zZ. 12 0Z. -| -| 8
0z.

Téng cong 36 oz. Tang céng 35,8 oz.



MEO MUA THUC PHAM

Mua nudc ép

Kiém tra s6 du dé biét:

* Liéu quy vi c6 thé mua nudc ép dong
lanh hoac dong chai khong

« Quy vi c6 thé mua nude ép thudc kich
cd nao

Remaining Balance (exp date 9-30-2020)

3.50 gal Fat free or 1% milk
1.00 gal Whole milk
2.00 ctr Peanut butter/

dry or canned beans
40.00 oz Whole grains
1L -00 %% Fruit and vegetables
[B-DD ctr Frozen juice 1L.5- 12 oz]
1-00 ctr \Bm Juilce B 02

1.00 1b

Cheese

\

1,00 CTR la:

(©) /7 —

e

11,5-12 0z. dong lanh

Remaining Balance (exp date 9-30-2020)

3.50 gal Fat free or 1% milk

1-00 gal Whole milk

2.00 ctr Peanut butter/dry or
canned beans

40.00 oz Whole grains

1L .00 S5 FrHit end vegetables

|3-DD ctr Frozen juice 11-5- 12 oz

1.00 ctr Bottle Juice kL4 oz

1.00 1b Cheese ,

1,00 CTR la:

64 0z. binh nhua




CACHDUNG MA PIN

Pit ma PIN trude khi quy vi di mua sam.
Go1 dén so dién thoal & mat sau thé va lam
theo huéng dan dé¢ dat ma PIN.

« Cung cép cung ngay sinh va dia chi ma
quy vi da cung cip cho vin phong WIC
cho thé ctia minh (LUU Y: day khong
phai 1a ngay sinh cua con quy vi).

« Néu quy vi c6 mot chi thé thtr hai, khi
ho dat ma PIN cho thé cua ho, ho sé€ su
dung ngay sinh va dia chi cua chinh ho.

Néu quy vi nhap sai ma PIN bon lan, the
ctia quy vi s€ bi khoa. Can nhac dat lai ma
PIN sau lan thar thr 2 hoac thir 3.

Dé dit lai ma PIN, hiy goi dén sb dién thoai
¢ mat sau cua theé hodac truy cap trang web.
DPé mé khoa ma PIN, go1 dén sb dién thoai
0 mat sau cua thé.




NHUNG CAU H(

Tai sao t6i khong thé mua san pham nay?

Néu mot san pham nao d6 khong dugc WIC
chap thuan:

* Quy vi ¢ thé khong con du trg cap cho san
pham do.

« San pham d6 c6 thé khong nam trong Danh
sach Thyc pham WIC.

« Néu d6 1a mot san pham hop 18, nd co thé
can duoc thém vao hé théng WIC. Néu
truong hop nay xdy ra, nhan vién thu ngan
khong thé thay doi tinh trang hoic cho
phép quy vi mua thuc pham d6 bang
the WIC.

Téi c6 thé dé danh trg cap clia minh cho cac thang
sau khong?

Khéng, quy vi phai st dung trg cap WIC cia
minh trude cuodi thang. Néu khong, quy vi sé
mat chung.

Tdi ¢ thé mua sam ¢ dau?

Quy vi c6 thé mua sim tai bat ky cira hang/
cho nao & Oregon ma chap nhan WIC. Quy
vi c6 thé tim thay ban d6 céc cua hang trén

trang web ctia WIC hoic trén Ung dung
WICShopper.

Toi ¢6 thé st dung thé khach hang than thiét
(loyalty card) ctia ctira hang khong?

C9, quy vi dugc phép stir dung thé khach hang
quen cua ctra hang, phiéu giam gia (coupon),
uvu dai mua mot/tdng mdt va cac uu dai dac
biét khac khi mua sim véi WIC.



)| THUONG GAP

Toi ¢6 thé lam gi néu ctia hang hét san pham?
Mua san pham & mot cira hang WIC khac.
Viéc dé, danh mua lép sau, mua thiéu ng hoac
thay thé san pham déu khong duoc cho phép.

Toi ¢6 thé tra lai thuc pham da mua bang thé
eWICkhong?

Khéng, thyc pham mua bang thé eWIC khong
thé duoc tra lai hodc quy ddi thanh tién mit,
thé qua tdng ctra hang hodc cac mit hang
khac. Quy vi chi c6 thé tra lai thuc phém WIC
néu chung bi thu hdi, hodc néu ching bi hu
hong hodc hét han khi quy vi mua chiing.

Toi da 16 thanh toan cho thuc pham WIC ctia minh
bang tién tii hoac thé Oregon Trail ctia toi. Toi co
thé tra lai cac thuc pham d6 khéng?

C6. Néu quy vi khong thanh toan bang thé
eWIC, hau hét cac ctra hang déu cho phép
quy vi trd hang néu c6 bién lai.




THAC MAQ?

Khi nao can goi dén van phong WIC

* Quy vi ¢6 thic méc vé tro cap WIC cua minh.

« Quy vi can lay hen dé duoc cip tro cip méi.

. Quy Vi l§h6ng thé mua mot mat hang thuc
pham bang thé¢ WIC.

Khi nao nén goi dién dén Bo Phan Dich Vu Khach

Hang eWIC

* Thé cua quy vi bi mat, danh cép hodc hu hong.

* Quyvi can dat lai hodc
mo khéa ma PIN.

« Néu quy vi cho ring
bién lai ctira hang

khél’lg khdp voi nhﬁng For Customer Service
th o vi da www.ebtedge.com
L quy v1 da mua. 1-844-234-4946 (toll-free)

T6 chiic nay 1a mot nha cung cdp ca hdi binh dang. Chiéu theo luat lién bang vé dan quyén
va céc quy ché va chinh séch vé dan quyén ca Bo Nong Nghiép Hoa Ky (USDA), t6 chiic nay
khong dugc phép phan biét ddi xi vi Iy do séc toc, mau da, qudc gia xudt than, gidi tinh (bao
g6m ca ban sdc gidi tinh va xu hudng tinh duc), tinh trang khuyét tat, tudi, hodc viéc trd thi
hodc trd diia vi timg tham gia hoat dong dan quyén . Thong tin chuang trinh ¢6 thé duoc cung
¢ap bang cac ngdn ngit khac khong phai la tiéng Anh. Nhitng ngudi khuyét tat can giao tiép
bang céc phuong tién thay thé khéc dé ¢ dugc thong tin vé chuong trinh (chdng han nhu chit
ndi Braille, ban in kh§ I6n, bing am thanh, Ngon Ngi My Ra Dau), can lién lac véi co quan
Tiéu Bang hodc dia phuong phu tréch, diéu hanh chuong tinh hodc Trung Tam TARGET cla
USDA tai s6 (202) 720-2600 (tiéng ndi va TTY) hodc lién lac véi USDA qua Dich Vu Tiép Am Lién
Bang tai s6 (800) 877-8339. D& ndp khiéu nai vé phan biét déi xt lién quan dén chuong trinh,
Ngudi Khi€u Nai can dién Mau AD-3027, Mau Don Khiéu Nai vé Phan Biét Doi Xt clia Chuong
Trinh USDA, ¢d thé Idy trén mang truc tuyén tai: https://www.fns.usda.gov/sites/default/
files/resource-files/ad3027-vietnamese.pdf, tir bat ky van phong USDA nao, bang cch goi
50 (866)-632-9992, hodc viét thu gti cho USDA. Thu phai ghi tén, dia chi, so dién thoai clia
nqudi khiéu nai, va phan mé ta vé hanh dong bi cdo budc la phan biét déi xt, ghi day da chi
tiét dé cho Phd Bo Trudng phu trach Dan Quyén (ASCR) biét vé tinh chét ciing nhu ngay xay
ra hanh dong bi cdo budc la vi pham ludt vé dan quyén. Gi thu hodc mau AD-3027 da dién
t6i cho USDA qua: (1)Qua buu dién: U.S. Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410;
(2) Fax: (833)256-1665 hodc (202) 690-7442; hodc (3) Email: program.intake@usda.gov
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