Level 1 TWIST Training

The Basics

Level 1 All staff must complete

Type On the job or 2-day
remote webinar-based
training

Completion time | Varies based on role

Complete Within 3 months of hire

Certifiers Guide | Lesson 2-9

Posttest Not applicable

Completion Completion form 2-9

Course Objectives

TWIST is the name of the data system that WIC uses. All staff need to learn to use
TWIST in order to do just about everything in WIC.

You have 2 options to train staff on the use of the data system:
1. Train staff on TWIST in your clinic over several weeks using the TWIST
Training Manual on the website as a resource and using the TWIST Practice
Data Base.
2. New staff can attend a remote webinar-based 2 day training given by the State
WIC Office in Portland. Registration info and details can be found under
TWIST training here.

Learning activities Q
There are no specific learning activities or posttest required to complete %

TWIST training. New staff should be closely supervised when they begin to enter
participant data into TWIST, since it is the official participant record.
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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/modules/cpa/2-9.pdf
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/modules/cpa/2-9-form.pdf
https://www.oregon.gov/OHA/PH/HEALTHYPEOPLEFAMILIES/WIC/Pages/twist.aspx
https://www.oregon.gov/OHA/PH/HEALTHYPEOPLEFAMILIES/WIC/Pages/twist.aspx
https://www.oregon.gov/OHA/PH/HEALTHYPEOPLEFAMILIES/WIC/Pages/training.aspx
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