
 

 

Need Help With eWIC? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have a payment dispute, please submit your payment adjustment request 
as soon as possible.  All disputes will be resolved within 45 days. 
 

 
 

 
If you need this in an alternate format, please call (971) 673-0040. 

WIC is an equal opportunity program and employer. 

POS stand-beside 
devices 

eWIC Vendor Policy or 
Foods Questions 

Vendor Answer Line (VAL)  
Monday - Friday 8AM-5PM 

1-877-807-0889 

eWIC Payments 

Your TPP or 
FIS Retailer Help Desk 

1-844-234-4947 

Submit possible missing 
food items 

Submit via fax or email using 
UPC request form 

Integrated Systems ECR Provider or TPP 

FIS Retailer Help Desk 

1-844-234-4947 


