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Identify some of the challen

that may be faced in dealing
water events.

Have tested procedures and
algorithms to adapt for use
own jurisdictions.

Identify future steps




Water is Complicated!
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Washington County:

10 large water providers
Over 100 providers in total

Water is bought and sold routinely
via different connections on a daily
basis
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Key Partners

ALL water providers
Public Health: EH/HO/PHEP
Emergency Management

PIOs

[Late comer—our “Clean Water Services”
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Washington County
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DRINKING WATER: PUBLIC NOTICE

GOALS: e

[y

A

Provision of safe drinking water supply.

Assure the appropriate procedure is followed when determining if a public drinking wate
supply meets regulatory compliance. Water Providers are responsible for determining |
water supplies do not meet regulatory standards and for taking immediate correctiv:
action as identified in OAR 333-061-0025.

In the event the public drinking water supply is determined to not meet regulator
compliance, assure the correct public notification procedures are followed. Wate
Providers have the authority and responsibility to issue “Boil Water”, “Do Not Use”, o
other appropriate notices as outlined in OAR 333-061-0042 and ORS 448.175.
Coordinate distribution of Water Provider’s notices to the public as required for th
situation.

PROCEDURE:

County Public Health Responsibilities:
1. When aware of the potential contamination of a public drinking water supply, contact the

appropriate Water Provider(s) to report the suspected contamination and notify the
County Emergency Manager (or County EOC Community Services Branch, if activated).
All water contamination-related communications between Public Health, the Emergency
Manager/County EOC, or the Water Provider shall be copied among the three entities to
ensure full coordination. See attached contact information for current list of all
names and contact information.
a. The following should be contacted for County Emergency Management:
e Primary — Director of OCEM; secondary —County Emergency Manager
e County EOC (when activated)
e WCCCA (non-emergency line 24/7)
b. The appropriate Water Provider should be contacted. Below is a list of the larger
providers located in Washington County:
e Joint Water Commission (JWC)
Tualatin Valley Water District (TVWD)
Hillsboro Water Department (HWD)
City of Tigard
City of Beaverton
City of Tualatin
City of Sherwood
City of Forest Grove
West Slope Water District
City of Cornelius
Raleigh Water District
c. If unable to identify the Water Provider, contact the Washington County
representative at the Drinking Water Program (DWP) for assistance.
d. Contact information for other Water Providers is available on the DWP website.
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Obtain appropriate pubtie-netice from the Water Provider(s).

When appropriate, coordinate distribution of public-retice-with-Water Provider-using
community notification/reverse 9-1-1 message, media release, etc., as appropriate.

As needed, work with the Water Provider(s) to notify the public when the drinking water
has returned to compliance.

Water Provider Responsibilities:

1.

Water Providers will contact the Washington County Health Officer and Public Health
Emergency Manager to give a ‘heads up’ when a routine (first) sample indicating fecal
coliform or £. coli contamination is obtained.

If the Water Provider is the first entity aware of the potential contamination of a public
drinking water supply, contact Washington County Public Health and notify the County
Emergency Manager (or EOC Community Services Branch, if activated). A/ water
contamination-related communications between the Water Provider, Public Health, or the
Emergency Manager/County EOC shall be copied among the three entities to ensure full
coordination.

Determine if the water supply issue requires a “Boil Water” or “Do Not Use” Notice and
create needed notices.

Notify Public Health, the Emergency Manager/County EOC, and the Washington County
Consolidated Communications Agency (WCCCA, the County 9-1-1 center) of issuance of
public notice.

Coordinate distribution of public notice with Washington County Public Health using
community notification/reverse 9-1-1 message, media release, etc., as appropriate.
Follow appropriate procedures to test the public water supply until regulatory compliance
is met.

Notify Public Health, Emergency Manager/County EOC, and WCCCA of water supply
returning to compliance and lifting of public notice.

Work with Public Health to notify the public when the drinking water has returned to
compliance.

If the water supply issue occurs as part of a larger incident and the County EOC is
activated, the JWC will send a representative to the EOC as liaison with the Community
Services Branch.

Washington County Emergency Manager/County EOC Responsibilities:

1.

Establish and maintain contact with the Water Provider and Public Health until the
incident has been resolved.

2. Assist in outreach and distribution of the Water Provider’s message.
3.

Where applicable, notify the emergency managers of affected cities/districts (or
city/district EOCs/DOCs, when activated).



Drinking Water Public Notice Procedure Contact Information

A. Contact information for County:
County Emergency Managers —
County EOC (when activated) — 503-846-6311
WCCCA (non-emergency line 24/7) — 503-629-0111

B. Contact information for select water providers located in Washington County:
Joint Water Commission (JWC) — Chuck Kingston (24/7)
Banks Water Department —City Manager 503-324-5112
City of Beaverton — Rick Weaver (24/7 Emergency Dispatch 503-629-0111)
City of Cornelius — Mark Crowell (24/7 Emergency Dispatch 503-629-0111)
City of Forest Grove — Randy Smith (24/7 Emergency Dispatch 503-629-0111)
City of Sherwood — Rich Sattler (24/7 Emergency Dispatch 503-625-5722)
City of Tigard — John Goodrich 24/7 Emergency Dispatch 503-639-1554)
City of Tualatin — Mick Wilson (24/7 Emergency Dispatch 503-629-0111)
Hillsboro Water Department (HWD) — Niki Iverson (24/7 Emergency Dispatch 503-629
0111)
LA Water Co-Op — Chuck Scholz
North Plains Water Department — Blake Boyles
Portland Water Bureau — Water Quality On-Call phone 503-823-6609; 503-823-4874
(24/7)
Raleigh Water District — Matt Steidler (24/7 Emergency Dispatch 503-292-4894)
Timber Water Assoc. — Hal Jensen
Tualatin Valley Water District (TVWD) — Dean Fritzke (24/7 Emergency Dispatch 503-
642-1511)
West Slope Water District — Jerry Arnold (24/7)

C. Contact information for Washington County Public Health:
Emergency Manager — Sue Mohnkern (503-341-0121)
Health Officer — Dr. Christina Baumann (24/7 answering service 503-972-5608)
Environmental Health — 503-846-4402 (24/7 Emergency Service 503-972-5608; ask for
the supervisor on call)

If unable to identify the Water Provider, contact the Washington County
representative at the Drinking Water Program for assistance (Gregg Baird (971- 673
0410). Contact information for other Water Providers is available on the DWP
website: http://170.104.63.9/inventorylist.php.




Washington County Communication/P1O Procedure During Water Event

May report to
Response Center
A

——

e

WC Health Officer or HHS Emergency Manager
503-358-5211 (christina cell)

christina.baumann@multco.us

503-972-5608 (answer svc)
503-341-0121 (Sue cell)

sue_mohnkern@co.washington.or.us

County Health &K
Human Services PIO
503-846-3634 (desk)
503-849-9117 (cell)
724-612-9069 (cell#2)

A

A 4

A

County
Public Health
Manager
503-846-4745 (desk)
360-433-5529 (celly

County Environmental

Health
971-246-0143 (Jon cell)

503-972-5608 (PH on call)
(503) 849-3086 (Frank cell)

Call down list

County Communicable
Disease
503-846-3594 (desk)
503-972-5608 (PH on call)
Call down list

1. If Water Provider is initiating a confirmatory round of testing following a routine sample positive for
fecal coliform or E. coli: WC Health Officer and HHS Emergency Manager to be notified via e-
mail as the sample is being sent to the lab. HO or EM to ensure HHS P10, PH Manager, EH and CD

are aware.

If confirmatory sample is positive: Depending on the complexity of the response, the PIO and
Health Officer may report to Water Provider’s response center (with laptops, phones, etc.) and work
with Water Providers(s) and other P1Os to craft messages using various communication tools.

Coordination may also be handled remotely.

2. HHS PIO to make contact with Oregon Health Authority PIO on duty
(PHD.Communications@state.or.us) and share initial plan for outreach.

3. Upon approval of Water Provider and Health Officer, Water PIO and Health P1O to ensure that
messages are disseminated, updated and monitored to/through:

Tool

How

Comments

O | Water Provider web site

Water Provider to publish.

Content to include:

affected public,
. phone number for

basic guidance to

inquiries and
map showing
affected area.

U | Community notification/

“reverse 9-1-1” message

Water Provider or County to initiate. If
Water Provider has no such system,
contact WCCCA Floor Supervisor
through Non-Emergency number:
(503) 629-0111.

Response templates are
archived in the
Washington County
area of WebEOC.




O | Email list of Water Providers | Water Provider to disseminate this
operating in Washington notification.
County: —
\\
U | JIS email list with courtesy Obtain current list from WebEOC Monitor replies from
copy to regional lead PIOs https://portcior.webeocasp.com/portcior/ | these partner PIOs for
corrections/adjustments.
QO | Water Provider media release | Water Provider to disseminate using In some cases, Water
standard procedure. Provider will use Flash
Alert.
U | WC website with potential Post media release so headline appears | Consider NOT pursuing
alert sent via “Media — Core” | on home page. Include: media release if Water
Provider is prepared to
a. link to approved map of affected serve as lead agency
area with respect to media
b. agency phone numbers for public relations. If County
inquiries media release to be sent,
include County
Communicators in
“BCC” field. If lead
agency is issuing media
releases, web posting
can be a general news
item for the County
website.
U | Flash Alert FALogin.net Consider NOT pursuing
this option if Water
Provider is prepared to
serve as the lead agency
with respect to media
relations.
U | Facebook and Twitter

4. With approval of Water Provider and Health Officer or HHS Emergency Manager, establish cycle for
updating.

5. Alert JIS email list of dissemination/update cycle identified above. Consider drafting a multi-day
outreach strategy for Water Provider/Health Officer review. Consider the need for resource help from
additional Washington County EOC PIO responders.

6. If the situation appears to be regional in impact with on-going PIO coordination needs, consider
initiating a Portland Regional PIO ConOps conference call.
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Washington County Public-Health
Boil/Do Not Use Water Notice Algorithm

Positive Fecal Coliform or E. coli

result on Routine Sample
Water Provider notifies Health Officer and
PHEP Supervisor

Boil Water/Do Not Use Notice
Water Provider notifies Health Officer and
PHEP Supervisor

PHEP Supervisor

Notify CD/PH Leadership Team
(PHLT)/PHDM/HHS PIO

Notify Tri-County Health Officers
Notify County EM

Notice Lifted
Water Provider notifies Health Officer
and PHEP Supervisor

e Coordinate with Water

Provider/EOC/HD/PIO messaging and
timing

o Notify EH and CD/Epi Managers
e Assure linkage with State PHD and

Emergency Management

Environmental Health (EH)

Refine messages
Assure necessary staffing

Determine if vulnerable facilities exist
in area that should be notified
(restaurants, hotels, other licensed
facilities, schools, etc.)

o Notify Tri-County Health Officer,
EH and CD Managers/PHLT/Epi/PIO

e Notify County Emergency Managers

e Coordinate with Water Provider, PHEP
supervisors, and County Emergency
Mangers on After Action Report (AAR)

Coordinate with CD

Coordinate flyer distribution with Water
Providers and County Emergency Managers
Communicate to all EH staff

Direct phone inquiries to Water Provider

Assure contact with affected food facilities, hotel
and other licensed facilities, and schools
Contact CCD and provide talking points for their
contact with licensed daycares

® Assure coordination with OHA and DW program

Communicable Di /Epi

Refine messages

Assure necessary staffing
Determine if vulnerable populations
exist in area that should be notified
(hospitals, assisted living facilities,
dialysis centers, etc.)

e Communicate and coordinate with
CD/EH staff

e Respond to restaurant inquires
e Coordinate with and provide input into
AAR

Notify 24/7 On Call Team

Coordinate with EH

Assure contact with affected vulnerable
populations

Follow-up on illness complaints as referred from
Water Provider

Assure 24/7 staff have approved talking points

Division Manager (DM)

Coordinate with EH and CD to assure adequate
staffing

Notify Department Director and CAO as
appropriate

e Coordinate with and provide input
into AAR

Notify Department Director and CAO
Provide updates as needed

e Coordinate with, provide input into,
and approve AAR




Challenges

Water IS complicated!

Water providers are VERY sensitive about their
water quality and testing

Our public frequently has no idea where their
water comes from



Any Questions?




