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PREFACE 
 

The Oregon Department of State Police - Ignition Interlock Device Oversight 

Program (OSP-IID) Service Center Requirements and Inspection Procedures 

provides uniform guidance and inspection standards conducted by OSP-IID.  

Pursuant to Oregon Administrative Rule (OAR) 257-100-0025(4), OSP-IID shall 

conduct initial service center inspections and annually thereafter for the service 

center to maintain certification. 

 

A service center shall be conducted only after receiving a completed application and 

payment. Unless authorized by the IID Program Sergeant, a service center inspection 

may not be conducted more than 90 calendar days prior to the current certification 

expiration date.  

 

MISSION STATEMENT 

 

The mission of the Oregon State Police’s Ignition Interlock Device Oversight 

Program is to provide premier ignition interlock services and public safety through 

increased compliance and oversight of device, technician, and service center 

operations throughout Oregon. 
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SERVICE CENTER INSPECTION 

 

New Application Inspection 

 

Pursuant to Oregon Administrative Rule (OAR) 257-100-0025(6), OSP-IID shall 

conduct a physical service center inspection using the Ignition Interlock Device 

Service Center Inspection Report (OSP Form 257-0005) before a service center may 

be initially certified. The inspection must result in a passing score and the service 

center will have up to three opportunities to obtain such score. 

 

Annual / Renewal Inspection 

 

As described in OAR 257-100-0025(6), OSP-IID shall conduct an annual physical 

inspection of the service center for the service center to remain certified. The 

inspection must result in a passing score and the service center will have up to three 

opportunities to obtain such score. 

 

If a physical inspection is not possible due to an unforeseen natural hazard, or due 

to directives given by the department, a virtual inspection may be utilized.  OSP-IID 

should contact the service center and ensure a virtual inspection is possible. OSP-

IID shall follow guidance outlined in the Oregon State Police Ignition Interlock 

Device Standard Operating Procedures (SOP) manual when conducting virtual 

inspections.  

 

If a virtual inspection is conducted in lieu of a physical inspection due to extenuating 

circumstances, a physical inspection must be conducted as soon as possible. 

 

Random Inspection 

 

As authorized in OAR 257-100-0025(6), OSP-IID may conduct a random inspection 

of the service center to confirm continuous compliance with program rules and 

regulations. The random inspection shall be conducted using OSP Form 257-0005. 
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Service Center Name / Business Logo 

 

The service center must clearly be marked on the exterior of the business with the 

name of the company/business and logo (if applicable). The business name and logo 

must be plainly visible and capable of being read at all times by the public. 

 

Service Center Hours of Operation 

 

The service center has posted the hours of operation for ignition interlock device 

services. The operation hours must be plainly visible and capable of being read at 

all times by the public. The operational hours posted must match the service center 

application. Service centers are not permitted to have “By Appointment Only” or 

similar designation for hours of operation.  

 

Waiting Area / Training Area 

 

The service center must have a designated waiting area 

separate from the service area. The designated waiting 

area must be partitioned from the service area so an 

individual may not view the installation or removal of 

the device.  

 

Price List 

 

The service center has posted a current copy of the maximum fees and rates an 

individual may be charged for all device services including, but not limited to the 

monthly lease amounts, any shipping fees, any additional charges anticipated for 

routine calibration, and service checks. These posted fees and rates must be plainly 

visible and capable of being read at all times by the public.  

 

 

 

 

 

 

 



Page 7 of 19 OSP 257-0039 (Effective 03/01/2022) 

 

Complaint Information Notice 

 

ORS 813.670 requires OSP-IID to develop and 

maintain a complaint process.  The service center posts 

the OSP service center complaint form information 

where it is visible to the public.  To obtain or retain 

certification, the service center must post the OSP 

Service Center Complaint Information Page (OSP Form 

257-0034) where it is visible to the public. To receive a 

passing score, the OSP Service Center Complaint 

Information Page must be the most current version.  

Previous versions or ODOT version will not be 

accepted.  

 

Service Center Certificate 

 

Upon certification, the service center will be issued a 

Service Center Certification certificate. The service 

center shall post the certification certificate in a 

location within in the service center that is visible to 

the public.  The certificate must be posted to receive a 

passing Random Inspection.   

 

Client Files 

 

Although not a standard practice with all manufacturer’s representatives, some 

service centers may keep/store client records regarding the IID Program at the 

service center.  If a service center maintains records of the clients, their applicable 

files shall be kept in a safe and secure location (file cabinet, safe, lock box, etc.).  

 

Device Instruction 

 

Each IID Technician should have the ability to explain basic instructions of how to 

use the specific manufacturer’s representative’s ignition interlock device. Basic 

instruction may include the following: 

 



Page 8 of 19 OSP 257-0039 (Effective 03/01/2022) 

 

• How to properly submit a breath sample; 

• How to operate the device and start their vehicle; 

• When a breath sample should be given; 

• How long the client has to provide a breath sample;  

• How to prevent/minimize contaminated breath samples (food, etc); and 

• What specific sounds or light indicators mean. 

 

Device User Guide 

 

The service center should have reference / training materials to provide to the 

client prior to leaving the service center. Some manufacturer’s representatives 

provide this information to the client before the service appointment. It is always a 

good practice to ask the service center if they have this documentation during an 

inspection. 

 

Training Videos 

 

Often located in the designated waiting area, the service center must have 

appropriate equipment available for customers to view training videos provided by 

the manufacturer, manufacturer’s representative, and/or OSP-IID. 

 

Demonstration Device 

 

Pursuant to OAR 257-100-0025(j) the service center must have a device available 

at each service center location for individual customers to use prior to installation. 

The device must power on, accept an acceptable breath sample, and be programed 

with anti-circumvention features.  Each IID Technician must be able to operate the 

demonstration device to receive a passing score. 
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Tamper Tape Supply 

 

Each service center must have ample supply of tamper 

tape on hand. The design of the tamper tape is specific 

to each manufacturer’s representative and differs from 

one another. See examples below of Tamper Tape. 

 
 

 

Mouthpiece Supply 

 

Each service center must have ample supply of mouthpieces on hand for each 

device model they service.  Some service centers only service one device model 

(manufacturer’s representative), while other could service three or four device 

models (manufacturer’s representative). The design of the mouthpiece is specific to 

each device model.  

 

Stock Device Supply 

 

The service center must have a minimum of two (2) full device installation kits on 

hand for every device model they service.  These additional kits are for same day 

installation. Anything less than two “Same Day” kits will result in a failed 

inspection.  

 

Dry-Gas Calibration 

 

Pursuant to OAR 257-100-0055, manufacturer’s representatives 

and/or service centers shall only use dry-gas solution (ethanol 

alcohol standard) with an alcohol reference value between 0.020 

grams per 210 liters (g/210L) and 0.050 g/210L to calibrate 

devices. Wet-Bath simulators are not authorized.  The dry-gas 

solution must be stored in an environment where the temperature 

range remains between 50° and 104° Fahrenheit.  Using a digital 

temperature meter, OSP-IID should verify compliance during the 

service center inspection.  
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The dry-gas solution must have either a Certificate of Analysis (COA) affixed to 

the cannister or readily available for inspection. The solution expiration date may 

not exceed 3 years from the date of preparation, and the lot or batch number.  

 

The cannister must be at or above 50 pounds per square inch (psi). If below 50 psi, 

the cannister must be taken out of service.  If the service center does not have a 

replacement on hand, the inspection will be deemed as failed.  

 

Technician Information 

 

The service center maintains technician qualification records with the 

manufacturer’s representative for all employed service center ignition interlock 

device technicians during the term of employment and for five years following 

termination of employment. The applicable IID Technician documents must be 

available for review by OSP-IID.  

 

During an inspection, OSP-IID shall annotate whether or not an IID Technician is 

present during the inspection.  OSP-IID shall make all attempts to test an IID 

Technician’s ability to operate a demonstration device. It is not required to test 

every IID Technician assigned to the service center.  

 

It is recommended for OSP-IID to document the proficiency of an IID Technician 

during a calibration (if/when available).  

 

Inspection Status 

 
Discrepancy New Annual Random 
Business Name / Logo (if applicable) not visible. Fail Fail Fail 

Service Center hours of operation not posted. Fail Fail Fail 

No Waiting Room / Training Room Fail Fail Fail 

No Price List posted Fail Fail Fail 

Complaint Information Notice not posted or not current version. Fail Fail Fail 

Service Center Certificate not posted. Pass Pass Fail 

No Demo Device  Fail Fail Fail 

Client Files not secured. Fail Fail Fail 

Technician unable to provide basic device instructions Fail Fail Fail 

No manufacturer’s representative user guides for device Fail Fail Fail 

No OSP-IID training video Fail Fail Fail 

Insufficient supply of Tamper Tape – vendor specific Fail Fail Fail 

Insufficient supply of device mouthpieces Fail Fail Fail 

Additional Devices (2 each) Fail Fail Fail 
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Dry-Gas canister expired Fail Fail Fail 

Tank Pressure below 50 psi Fail Fail Fail 

Tank stored in unsafe or unsecured manner Fail Fail Fail 

Proper tank not proper temperature (50° - 104°) for 24 hours Fail Fail Fail 

No Dry-Gas Certificate of Analysis Fail Fail Fail 

IID Technician lacks knowledge to perform calibration Fail Fail Fail 

IID Technician unable to perform / use Demo Device Fail Fail Fail 

Incomplete, expired or disqualifying Technician background Fail Fail Fail 

IID Technician background not available Fail Fail Fail 

IID Technician Declaration expired or unavailable Fail Fail Fail 

IID Technician failed or unable to provide OSP IID Test Fail Fail Fail 

 

Follow-up Inspections 

 

Pursuant to OAR 257-100-0025, if a service center fails to meet minimum 

certification requirements upon an inspection conducted by OSP-IID, the service 

center shall have 14 calendar days to correct all noted disqualifying factors.  

OSP-IID will conduct a “Follow-up Inspection” after 14 calendar days have passed, 

or if the manufacturer’s representative or service center has notified OSP-IID in 

writing that the disqualifying factors have been corrected. If the Follow-up 

Inspection is failed, the service center shall have an additional 14 calendar days to 

correct all noted disqualifying factors. 

 

OSP-IID will conduct a “Final Inspection” after 14 calendar days have passed, or if 

the manufacturer’s representative or service center has notified OSP-IID in writing 

that the disqualifying factors have been corrected. If the Final Inspection is failed, 

the service center certification or re-certification will either be denied.  The service 

center has only 3 opportunities to pass an inspection. 

 

Mobile Service Center Inspections 

 

A mobile service center operating in Oregon are subject to the same inspection 

criteria as a fixed site service center. In addition to the requirements listed above for 

a mobile service center shall also comply with the following requirements: 

 

 Registration  
 

The associated vehicle registration must valid as described in ORS 803.415. The 

vehicle registration must be available for review and carried with the operator or 
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vehicle during operation. The associated registration plates must be affixed to the 

vehicle as outline in ORS 803.540 and 803.560. 

 

Liability Insurance  
 

The vehicle must have and maintain valid liability insurance as described in ORS 

806.080. Proof of liability insurance must be available for review/confirmation and 

carried with the operator or within the vehicle during operation.  
 

Operator’s License  
 

The operator of the mobile service center must have valid driving privileges in the 

State of Oregon. The operator must possess an Oregon Driver License if residing 

in Oregon or possess a driver’s license from another jurisdiction (Washington, 

California, Idaho, etc.) if the operator lives in that jurisdiction. 

 

Manufacturer’s Representative Logo  
 

In accordance with OAR 257-100-0030 (dated 2022), the associated 

manufacturer’s representative(s) business logo shall be displayed on the exterior of 

the vehicle. The location of the logo shall be placed in a clear, unobstructed view 

and easily visible to the public.  

 

Inspection Sticker 
 

After obtaining a passing mobile service center inspection, the 

inspecting OSP-IID member shall affix and Oregon State 

Police inspection sticker in the inside, upper left (driver side) 

section of the front windshield.  

 

The month and expiration year must be punched, using a 

standard hole punch. 
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REPORTING THE INSPECTION 

 

Passed Service Center Inspections 

 

When a service center receives a passing inspection, the inspecting OSP-IID member 

shall submit the inspection report to the OSP-IID Professional Staff for processing. 

The Professional Staff will send the applicable manufacturer’s representative a copy 

of the inspection form along with the updated/new certification certificate.  

 

 

 

Failed Service Center Inspections 

 

When a service center receives a failing inspection, the inspecting OSP-IID member 

may send the failed inspection report directly to the manufacturer’s representative, 

including (courtesy copy or “cc”) the Program Sergeant and the Professional Staff 

at ospiid@osp.oregon.gov. The inspecting OSP-IID member should note in the 

email which inspection state (Initial, Follow-up, or Final) was failed.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:ospiid@osp.oregon.gov


Page 14 of 19 OSP 257-0039 (Effective 03/01/2022) 

 

 

Service Center Inspection Report Example 
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Complaint Information Notice Example 
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Service Center Certification Certificate Example 
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IID Technician Declaration Example 
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OSP-IID Background Qualification Letter Example 
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Knowledge and Skills Examination Certificate of Completion Example 
 

 

 

 

 
 

 

 

 

 

 

 

 


