OREGON Agenda

STATE Financial Empowerment Advisory Team
TREASURY

Date Time Location

Nov. 8, 2023 2:00 - 3:30 p.m. Microsoft Teams: Attendee

1. Welcome and remarks
State Treasurer Tobias Read, chair

2. Personal Finance Education / Senate Bill 3 Implementation
Amit Kobrowski, Social Science Specialist, Department of Education
Alexa Pearson, Director of Standards and Instructional Support, Dept. of Education
Beth Wigham, Implementation Manager, Department of Education

3. Roundtable discussion
Who is making a difference across Oregon?

4. Spotlight: Financial wellness for Oregon teachers and public workers
Theresa Cross, Public Employee Benefit Board

5. Raising visibility: 211info partnership review and looking ahead
James Sinks, Oregon State Treasury
Cara Kangas, 211info

6. Benchmarks and data: Financial Wellness Scorecard polling and update
Amaury Vogel, Oregon Values and Belief Center

Prem Mathew, Oregon State University

7. Advisory team business and advance calendar
Treasurer Read

8. Public comment

857 Hawthorne Ave. SE 503.378.4000 oregon.gov/treasury
Salem, OR 97301 oregon.treasurer@state.or.us
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Senate Bill 3 Updates

Higher Education and Career Path Skills
& Personal Financial Education
Diploma Requirements

Beth Wigham, Career and College Readiness & School Counseling Programs Specialist
Amit Kobrowski, Social Science Specialist

Oregon Department of Education




GratltUde Support for SB 3

Expertise on the content areas

Partnership between schools, districts,

ESDs and business and industry

Engagement in this process

Oregon Department of Education



https://www.vermontpublic.org/programs/2017-03-17/how-do-big-plants-grow-from-such-small-seeds

Updates

Oregon Diploma webpage

Overview document

PA 3 position posted

Standards Content Panels
Invitation

State-by-State Scans

Core Implementation Team

Oregon Department of Education



https://www.oregon.gov/ode/students-and-family/oregondiploma/pages/default.aspx
https://www.oregon.gov/ode/students-and-family/OregonDiploma/Documents/SB%203%20Overview.pdf
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foregon.wd5.myworkdayjobs.com%2FSOR_External_Career_Site%2Fjob%2FSalem--ODE--Public-Service-Building%2FAcademic-Standards-and-Guidance-Analyst--Program-Analyst-3-_REQ-141006%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Cbeth.wigham%40ode.oregon.gov%7Ce224a5291ebd4043da5e08dbdc9c25fb%7Cb4f51418b26949a2935afa54bf584fc8%7C0%7C0%7C638346335455684658%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=VnRcAZlZqIj3%2B2VtnBkjV46K8Ct3zMwbSDele5SSksE%3D&reserved=0
https://www.canstockphoto.com/community-of-hands-29794194.html

Senate Bill 3: “Personal financial education” means instruction
that provides guidance on:

(a) Credit scores, including how to build credit, the costs and benefits of borrowing money on credit
and the long-term impacts of high or low credit scores;

(b) Investments, asset building and debt, including how to open a bank account, different types of
bank accounts, compound interest, the total cost of loan repayment, comparing investment options
and types of investments and understanding different types of retirement accounts;

(c) Strategies for creating a budget, tracking and modifying spending patterns and understanding
insurance products, including exploring common costs associated with rentals and home ownership;

(d) Taxes, including accessing tax credits, understanding tax cycles, being familiar with state and
federal tax forms and being familiar with federal, state, regional and local taxes; and

(e) Building financial well-being, including evaluating the impact of behavioral economics and the
psychology of money, explaining trends in financial health and evaluating consumer skills, including
fraud and identity theft prevention.

Oregon Department of Education




Curriculum

£

Instructional Materials

Academic Content Standards
AR

Oregon Department of Education
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Draft Timeline for Implementation

ODE develops resources _ _
for implementation, and Waivers available

some districts begin new to districts
diploma requirements.

ODE facilitates o
rule-making/revision, Most districts and

standards development, public charter schools Waivers are not
engagement, and implement new available

instructional materials diploma requirements.
process.




Senate Bill 3 Implementation Feedback

What is most important to you?
What do you want us to focus on?
What risks/concerns should we plan for?

What questions do you have?

Oregon Department of Education




Questions?

Visit the Oregon Diploma webpage to stay up-to-date

Email questions to ODE.StateGraduationReguirements@ode.oregon.gov

Oregon Department of Education



https://www.oregon.gov/ode/students-and-family/oregondiploma/pages/default.aspx
mailto:ODE.StateGraduationRequirements@ode.oregon.gov

Financial Wellbeing Resources

Oregon Educators Benefit Board
and
Public Employees’ Benefit Board

©pebb () oebb

Public Employees’ Benefit Board




Oregon’s Public Employee Health Plans

¢ pebb 2 oebb

Public Employees’ Benefit Board

Public Employees’ Benefit Oregon Educators Benefit
Board provides benefits to Board provides benefits to
employees of 200+ state 240+ school districts,

agencies and universities education service districts,

community colleges

« Both PEBB and OEBB are programs of the Oregon Health Authority

« Oregon’s local government jurisdictions and special districts may opt in

» Together OEBB and PEBB cover approximately 300,000 lives, covering about
15% of the state’s commercially insured



Presenter Notes
Presentation Notes
There are a handful of city and county municipalities and special districts that belong to OEBB.

PEBB and OEBB have separate boards made up of labor and management representatives and non-voting members of the legislature. The board selects and manages:
The medical, dental and vision benefits,
Optional benefits like life and disability insurance, and
A variety of wellbeing programs

On the next few slides I’ll outline what each of the health plans and other benefit programs offer in terms of financial wellbeing support. 
In most cases the benefits are available to everyone who opts in (some people opt out of medical coverage), and their eligible dependents.

As you can see, OEBB and PEBB members and their dependents comprise a large segment of the state’s population. 


Components of OEBB and PEBB’s
wellbeing approach

* Physical fitness
* Emotional health
* Financial stability

& pebb (2 oebb

Public Employees’ Benefit Board



Presenter Notes
Presentation Notes
PEBB has developed a broader wellbeing framework that includes the pillars listed here and these other pillars: social and purpose or spiritual dimensions.

Money is a major sources of stress for many people. According to the American Psychological Association, 64% of American say money is a significant source of stress in their life. When one is worried about their current or future financial situation, whether paying for bills today, saving for their kid’s college expenses or uncertainty about funds for long term care and retirement the stress can impact them mentally, physically and emotionally. Hyper-focusing and worry about finances can mean the other aspects of their health get short shrift.

OEBB and PEBB recognize that we must offer supports for members’ financial wellbeing, in addition to the other pillars of what we traditionally think of with health and wellbeing. 

For the most part, information about the services are delivered electronically. Depending on the service, members may then connect directly with the specific organization.


Kaiser Permanente
* Community Resource Directory

Moda Health
* |DX Identity Protection

Uprise Health, EAP
* Personal money coach
* Legal consultations

& pebb (2 oebb

Public Employees’ Benefit Board



Presenter Notes
Presentation Notes
Some PEBB and OEBB medical carriers and wellness vendors offer financial information and resources for members to get help with budgeting, reducing debt, improving their credit score, and preparing for their future. 
Kaiser Permanente’s Community Resource Directory is an online resource for members who need food, housing paying for internet and other utilities.
Moda Health’s IDX Identity Protection program is a service that helps keep member’s financial and medical information safe 
Uprise Health’s personal money coach provides 30 days of coaching to help members identify their financial goals, assess their current financial situation and get a detailed action plan. Members can also get a one, 30-minute legal consultation per legal issue at no cost. If they need to retain an attorney or mediator they receive 25% off the normal hourly rate. 


Beyond Benefits EAP (Oregon State University)
 Resources related to
* Saving for retirement, credit card debt,
tax issues and more
* |nvestment assistance
* Financial aid and higher education loans
* Buying a home

& pebb (2 oebb

Public Employees’ Benefit Board



Presenter Notes
Presentation Notes
Beyond Benefits is the Employee Assistance Program for PEBB members who are employed at Oregon State University. Members can talk with an advisor or use Beyond Benefit’s online resources to get assistance or information on these topics. 

In addition to the supports listed here Beyond Benefits also offers legal support for divorce, custody, immigration law, will, property law, trusts, healthcare choices and adoptions.

Resources include live and digital options, on-demand trainings, interactive assessments, and tutorials. 


Canopy EAP
* |dentity theft
* Financial coaching
* Home ownership and housing support

& pebb () oebb

Public Employees’ Benefit Board



Presenter Notes
Presentation Notes
Canopy is the Employee Assistance Program for PEBB members and their eligible dependents who do not work for OSU. 
In addition to the services listed here Canopy also offers legal consultations, a will kit, and other online legal tools.
 


HealthyYou by WebMD

* Financial wellbeing program
* Building a Budget
* |mproving Your Credit Score
* Navigating Taxes
* Paying Down Debt
* Saving Money
* Home Financial Planning

& pebb (2 oebb

Public Employees’ Benefit Board



Presenter Notes
Presentation Notes
HealthyYou by WebMD is an online platform that offers several resources around physical, mental and financial wellbeing. They offer podcasts, articles, a personal health record, fact sheets, challenges, 2-minute videos on many different health-related topics and more.

The goal of their financial wellbeing program is to increase the participant’s knowledge of good financial management and planning practices, and to reduce the stress associated with financial uncertainty.

Each topic of their financial wellbeing program listed on this slide and the next one includes on online workbook and quiz.


HealthyYou by WebMD
* Financial wellbeing program continued

e Basics of Investing
* Planning for Your Retirement
e Getting the Most from Your 401K
 Understanding Insurance
 Becoming a Financially Fit Family
* Building Financial Resilience

& pebb (2 oebb

Public Employees’ Benefit Board




The Standard
e Life Services Toolkit
* Travel Assistance

& pebb () oebb

Public Employees’ Benefit Board



Presenter Notes
Presentation Notes
In addition to being our short-term disability and life insurance carrier The Standard’s Life Services Toolkit provides members with online tools to help them organize their finances. Life insurance beneficiaries have financial assistance.



Challenges

* Reaching diverse membership
e Utilization

e Supportive work environment
e OEBB

& pebb () oebb

Public Employees’ Benefit Board



Presenter Notes
Presentation Notes
The high volume of email and information we all manage each day can make getting through the traffic challenging. 
We often need to hear and see information several times in different formats and from different messengers before it registers.

OEBB and PEBB get reports from our carriers and vendors on program utilization and while we would love to see more people use the benefits they have available to them- most of which are free- in many cases utilization is on par with the rest of the vendors’ book of business. 

What I mean by a supportive work environment is do employees feel they can engage with their benefits during the day? Do they have breaks and private places they can reach out to a vendor? Are they allowed to use their state-issued equipment to do so? Does their manager and agency or organization leadership give clear, direct messaging that employees health and wellbeing are important, and they should do what the need to do to care for their and their families’ needs?

In my role as Wellness Manager on the PEBB side, I help agencies adopt these workplace wellbeing best practices by offering sample policies, providing guidance and technical assistance to our member organizations.

I listed OEBB but this is a “small c” challenge. OEBB has a much more diverse membership. Each school district makes their own policies and decisions, often under the authority of a local school board. Also, the OEBB Board doesn’t have the same advisory groups that PEBB has so there are fewer opportunities to influence their decisions. Staff strives to align OEBB and PEBB as much as possible but their respective Boards operate independently.

Next let’s look at the opportunities. 


Opportunities

 Monthly newsletters
* Partnerships
 PEBB’s wellbeing framework

& pebb () oebb
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Presenter Notes
Presentation Notes
OEBB and PEBB send monthly newsletters to all members. Members can’t opt out of receiving it. On the next slide you’ll see an example of a recent newsletter.

James contributed information for November’s issue. This is a good example of a partnership where we can amplify each other’s efforts to support the financial wellbeing of Oregonians. It would be great if partners on the Financial Empowerment Advisory Roundtable wanted to incorporate information about OEBB and PEBB’s financial supports into their own internal portfolios and referral processes.

I mentioned earlier that PEBB’s wellbeing framework includes a financial pillar. What this looks like in practice:
State agencies subject to the Governor’s Executive Order on State Agency Employee Wellness are tasked with developing and implementing 2-year wellness plans. Agencies are encouraged to align their plans with PEBB’s over-arching wellbeing framework which includes financial wellbeing.
PEBB’s advisory groups that provide guidance and recommendations to the PEBB Board evaluate current and potential new programs and services to assure that all dimensions of wellbeing are addressed in a way that promotes member engagement.


& pebb
w p @ .;:

Benefits WERINARS & EVENTS
News November 2023
) o S All fimes shown ame Pacific ime.
May2023 "1 Dl L S
EjEEEE ER EpEEEE 'II B B L IIL I [ l-'ll fENEET = Interested, bul can't make the live sessionT Register aryway] The host will email youw the recording.

FINANCIAL WELLBEING
SPEND LESS, SAVE MORE, BORROW WISELY, AND PLAN AHEAD O ety i s =
Looking for ways to save money? Want to improve your financial wellbeing? Read
these articles:
* Create a budget and * Get help paying for food., + PEBB at your

stick to it housing, clothing, and utilities senvice Espacially for Coos Camy Members]
* FEight ways to boost * Diabetes: What's an A1C

your financial wellbeing t? Why might you get one? Mouobile Vision Clinic

Thursday-Saturday, Movember 16-18, 8:30 a.m.— 5:00 p.mn.

Thiz mobdo aye clnic i= making it casior and mono corvariont for you fo tako cane of your vision cam
naads and gat amazing now aeyevear! WSP and OnSlght Eyas ars hosting 3 mabils vision cline in
Cioos County at The Mil Hotel and Casino in Morih Bernd, OR.

Create a budget and
stick to it

A budget is a plan you write down ahead of time
for how you will spend your money each month. It
helps ensure you have enough money to pay all
your bills. And it tells you how much money you have
left over to save ar spend on something you want.

Provided by VSP and OnSight Eyes

BOOK YOUR EXAM HERE

Bullding Gratitude: o o

Part 2 of a Wellbeing Series

LIVE EVENTS

Oregon College Savings Plan

L

(1) CALCULATE YOUR TAKE-HOME PAY.

o

Review your pay slip to see how much Wednesday, Movember 1, 3:30-4:10 p.m. Tuesday, Hovember T, 11 a.m.—noon

money you bring home each month. Be sure Discover steps to help you creates and Lesrn more about the Oregen College Savings

to look at your total after you pay for taxes, npiamant & reguiar cutuie of gratitucks in Pian that halps familss save tax-fres for megher

benefits, and any garnishments. If you have a your wark [specific o schocl staff,. education sxpensss.

partner, review their pay slip too to see your Provided by Kaisar Permananbe Provided by Oregon State Traasury

total take-home pay. i 5 : e |
(Continued on next page L) Enter “DEBB” in the “Organization” box



Presenter Notes
Presentation Notes
Here are two newsletters. The one of the left is the PEBB issue from this past May. I think this is what prompted James to reach out to me because he’s a PEBB member and received the newsletter.
The issue on the right is this month’s OEBB newsletter. Both PEBB and OEBB’s November issues include information that James contributed about webinars offered by the Oregon State Treasury where members can learn more about the Oregon College Savings Plan and the Oregon ABLE Savings Plan.


Questions?

Theresa Cross
OEBB-PEBB Wellness Manager
Theresa.e.cross@oha.oregon.qgov

©pebb () oebb

Public Employees’ Benefit Board



Presenter Notes
Presentation Notes
In addition to being our short-term disability and life insurance carrier The Standard’s Life Services Toolkit provides members with an online tools to help them create a will, make funeral plans, organize their finances, and protect them from identity theft. For life insurance beneficiaries there is grief support, legal service, and financial assistance.


mailto:Theresa.e.cross@oha.oregon.gov

Nov. 8, 2023 Financial Empowerment Advisory Team

Accessibility and visibility:
211info Financial Wellness guide

Annual review and looking forward

STATE

" TREASURY



Financial Empowerment Team principles

1. Augment and amplify existing programs
2. Improve visibility via outreach and tools
3. Enhance and promote equity
4. Be accessible to all
5. Leverage and support partnerships
6. Help advance public policy efforts
7. Set benchmarks and measure progress

OREGON
STATE
" TREASURY




Financial Wellness resource guide

Memorandum of Understanding

(eftective 11/4/2021)

OREGON
STATE
TREASURY

Memorandum of Understanding

This Memorandum of Understanding (“MOU™) outlines the working relationship between 211info, an
Oregon nonprofit corporation (*211info”). and the State of Oregon. acting by and through the Oregon 529
Savings Board and the Oregon Retirement Savings Board (collectively. the “Boards™). The parties do not
intend this MOU to create, and this MOU does not create, legally binding rights and obligations. Rather,
it is a statement of the current intent of the parties hereto on the subject matter hereof.

° °
o H lg I l 1 5 7 Acce S S lbl e As a provider of comprehensive Information and Referval services, 211info agrees fo the following:
1.

To provide quality customer service and consumer education to inquirers seeking information and
services.
2. To research and maintain information about general human service providers in efforts to
increase inquirer knowledge and options.
® 3. To operate the information and referral service within the professional standards of the Alliance
® S t at eWI e r e S O u rce of Information and Referral Services.
4. To share programmatic information provided by the Boards about the higher education. disability,
and retirement savings programs operated by the Boards.
5. To share information with the Boards about inquiries regarding the Board’s programs. whenever
ey o ° ° ° appropri.ate. L . .
Y Utlll Z e an d au m ent eXl Stln r OVI d er 6. To provide any statistical reports requested by the Boards in a timely manner.
g g p As the provider of higher education, disability and refirement savings programs, the Boards agrees to the
Jfollowing:
1. To provide opportunities for 211info to educate and inform consumers on ways in which we may

d at ab a S e work collaboratively together.
2. To provide programmatic information about the higher education. disability, and retirement

savings programs operated by the Boards to 211info.
3. To consider the role of 211info services in financial education planning. information and referral.

This MOU shall be effective November 4, 2021 to November 3, 2026 and may be terminated at any time
() l I _t O — d at e by any party effective upon written notice fo the other parties. In witness whereof, the parties have
executed this MOU as of the dates set forth below their respective signatures.
2 ]. 1 ch&igned by

| D Human

* Good government: Efficient and
convenient for providers and the public

OREGON
STATE
TREASURY




Highlights

» Launched Nov. 2021
* One of 18 focus pages on 211info

11 existing database categories
* Debt Consolidation

* Personal Financial Counseling

11 direct links
 Scam Alert Network (DOJ)
* Oregon IDA Initiative (NP)
« Bank On (DCBS)
* Oregon College Savings Plan (OST)

Financial Wellhess

OREGON
STATE
" TREASURY




Helping more Oregonians

» About 650 visitors per month in

247 |5
2023, compared to about 9,000
: Financial Wellness
per month for 211info overall

° 2021 average _ 72 Protect your money and build a better future.

Through a partnership with the Oregon Treasury Savings Network and the Oregon
College Savings Plan, 211info is providing easier access to organizations and

® 2022 average o 475 government programs that can help you make more confident financial decisions. Some

of the programs also provide access to wealth building programs such as tax credit
claims and Individual Development Accounts.

There are statewide resources available to explore. You may also localize your search
using the 211info database.

Personal Finances and Budgeting

» More participating providers

e Money Management & Financial Literacy

e Budpget Coaching

adding themselves to database. vl ime o 50 vt v g g ol

Savings Plan account by taking a free online financial literacy class from

Financial Beginnings
Debt Management

e Debt Consolidation

OREGON
STATE
" TREASURY




Listing more services

2021 2022 2023
Financial Literacy Training 61 77 83
Personal Financial Coaching 34 44 44
Credit Counseling 23 25 23
Debt Consolidation Services 3 3 4
IDA 39 44 46
Savings accounts 0 3 5
Bankruptcy Assistance 6
Consumer Fraud Reporting 10
Identity Theft Prevention 5
Tax Information 31

OREGON
STATE
" TREASURY




What are visitors searching for?

VX

Tax Preparation Assistance 275
Business Development 06
Personal Financial Counseling 48
Consumer Fraud Reporting 41

Financial Literacy Training 40
Bankruptcy Assistance 34
Debt Consolidation Services 20
Identity Theft Prevention 28
Individual Development Accounts 27
Credit Counseling 29
Credit Report Ordering Assistance 3

OREGON
STATE
TREASURY




Looking ahead to 2024

2infe # | Connect. #tinfe o | Connect.
. Inform. GetHelp GiveHelp About ContactUs @~ 27 Infarm. GetHelp GiveHelp About ContactUs &~
—— Empower. - Empower.

Financial Wellness Housing & Shelter

Mrotect your money and build a better future. Ifyou are struggling to pay rent or need access to temporary housing or shelter, help is available. 211info can connect

yiou to resources to keep you and your family safe, warm, and sheltered.

hrough a partnership with the Oregon Treasury Savings Metwork and the Cregon Cellege Savings Plan, 211info is providing easier access to
. . Y - - .- - - - T imrne 1.4 Hes 1al = R T tha rars e i z (TT) i he
rganizations and government programs that can help you maks more confident financial decisions. Some of the programs alse provide access For Summer and Heat-Related Resources, use the category options below, or click here.

b weealth building programs such as tax credit claims and Individual Development Accounts. . i . ) i X
For Winter and Severe Weather-Related Resources, use the category options below, or click hers.

here are statewide resources available to explore. You may also localize your search using the 211info database. . . . . . :
For Multnomah County COVID-1% Rent Relief information, click here. For all other counties, click here.

ersonal Finances and Budgeting

& Money Management & Financial Literacy < New Search

# Budget Coaching

» Foralim time, you can eam 450 towards a new or existing Oregon College Savings Plan account by taking a free online financial .
literacy class from Financial Beginnings Homeless Coordinated Entry Systems +
ebt Management
= Debt Consolidation Rent Payment Assistance +
& Credit Card Counseling
# Bankruptcy Assistance
& Oregon student loan help and infermation Tamparary Shelter i
ow to Open a Bank Account
= Bank On Oregon Domestic Violence Shelters +
voiding Scams
» Scam Alert Network Youth Shelter/Housing +
& Report Fraud
» |dentity Theft Prevention
Transitional Housing +

etting Money through Tax Credits

= Tax Preparation Assistance

# Earned Income Tax Credit Severe Weather Shelter +

& |ndividual Taxpayer Identification Number (ITIN]

Oremon State Income Tax Information

Drop-In/Day Shelters +

mproving your Credit Score

= Help Getting Your Credit Score

» Credit Counseling Maternal Housing and Shelter +
nsurance
» Orepon Department of Consumer and Business Services Housing Search Assistance +

* Lnemployment Insurance

mart Saving

Low Income Rental Resources +

# Saving for Retirement (OregonSaves)

m Cmerm fmm i alle e mml Imbe Tonimimm i imemem "nllome Cmimome Pilmel

OREGON
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A more comprehensive resource

* One stop financial wellness information

» Engaging with partners / agencies

RGO N

* Unbiased
° ° .
» More potential categories FINANCIAL
. BEGINNINGS®
Housing, mortgage and foreclosure
BankOn account providers
Disaster-related financial help
Investing
Credit building s
OREGON

COLLEGE SAVINGS PLAN"

OREGON
STATE
" TREASURY
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STATE
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Tobias Read 867 Hawthorne Ave SE Oregon.gov/Treasury
Oregon State Treasurer Salem, OR 97301



OregonVBC.org Amaury Vogel | Associate Executive Director | AVogel@OregonVBC.org | 503.734.6748




WHAT DOES OVBC DO?

The Oregon Values and Beliefs Center conducts
Independent

Nonpartisan
Statewide opinion research

For Oregon

WHAT MAKES OVBC DIFFFERENT?

e Our 501(c)(3) nonprofit status
e Our approach to sampling:

General population rather than likely voter

Stratified for geographic and demographic
insights

« We manage and maintain our own panel of
4,000+ Oregonians

OVBC’S
MISSION

Amplify the voices of Oregonians who are

underrepresented in conventional opinion research,
like Black, Indigenous, and other Oregonians of color

and people living in rural communities.

Shine a light on Oregonians’ shared values and
beliefs as common ground we can build on, and to

help us all better understand our differences.

Provide high-quality, valid, and statistically reliable
information to the people, organizations, and
agencies working to build stronger communities,

many of whom could not otherwise afford it.



OREGONIANS’ FINANCIAL

WELLNESS AND LITERACY

Oregon Values and Beliefs Center and Oregon State Treasury, October, 2023

» Oregon-specific data for the Oregon Financial Wellness Scorecard Research Methodology
» Collected October18-26, 2023

The online survey consisted of 1,489 Oregon residents
» Assessed personal financial stress and financial acumen ages 18+ and took approximately 15 minutes to complete.

» Benchmarked to national data for comparison In gathering responses, a variety of quality control

FINRA National Financial Capability Study measures were employed, including questionnaire pre-
CFSI Understanding America Study testing, validation, and real-time monitoring of responses.

GFLEC Personal Finance Index To ensure a representative sample, demographic quotas

were set, and the data was weighted by area of the state,
gender, age, and education.

Additional data on Oregonians’ use of high-interest installment loans or

lines of credit was provided by a March 2023 OVBC survey conducted in

partnership with Oregon Consumer Justice: Statement of Limitations

While living in Oregon, have you ever used high-interest installment loans
or lines of credit? (ex. OppLoans, Elevate’s Rise, CashNetUSA, ChoiceCash, Based on a 95% confidence interval, this survey’s margin
or Check'n’Go) of error for the full sample is +2.54%. Due to rounding or

Yes 15% multiple-answer questions, response percentages may
No “81% not add up to 100%.



FINANCIAL STRESS

How often does this statement apply to you? “I have

” %

money left over at the end of the month.

= Always = Often = Sometimes = Never = Rarely

Always/Often
Sometimes
Never/ Rarely

0% 10% 20% 30% 40% 50%

In a typical month, how difficult is it for you to cover your

expenses and pay all your bills? **

Not at all difficult
Somewhat difficult
Very difficul

0% 10% 20% 30% 40% 50%

How confident are you that you could come up with
$2,000 if an unexpected need arose within the next
month?**

| am certain | could

| probably could
| am certain | could not

0% 10% 20% 30% 40%

OVBC SURVEY |OCTOBER 2023 | N=145%

How well does this statement describe you or your
situation: Because of my money situation, | feel like | will
never have the things | want in life. *

s Notatall = Verylittle = Somewhat = Completely = VeryWell
Not at all/Very little

Somewhat

Completely/Very well
0% 10% 20% 30% 40% 50%

How well does this statement describe you or your
situation: | am just getting by financially.*

s Notatall = Verylittle = Somewhat = Completely
= Very Well

Not at all/Very little

Somewhat

Completely/Very well
0% 10% 20% 30% 40%

*= Understanding America, **=FINRA




FINANCIAL KNOWLEDGE SELF-ASSESSMENT

On a scale from 1 to 7, where 1 means very low and 7 How strongly do you agree or disagree with the following
means very high, how would you assess your overall statement: | am good at dealing with day-to-day financial matters,
financial knowledge?** such as checking accounts, credit and debit cards, and tracking

expenses.*”

1-Verylow
1-Strongly disagree

4 - Neither agree

VoEREE nor disagree

7 - Strongly agree 43%

7 -Very high

0% 10% 20% 30% 40% 50%
0% 10% 20% 30%
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FINANCIAL ACUMEN

Suppose you had $100 in a savings account and the If interest rates rise, what will typically happen to bond
interest rate was 2% per year. After 5 years, how much do prices?**
you think you would have in th e account if you left the

money to grow?**

They will rise
They will fall

They will stay the same

More than $102
Exactly $102 There is no relationship
Less than $102 Don't know/Prefer not to say
Don't know/Prefer not to say 0% 10% 20% 30% 40%
0% 20% 40% 60% 80%
Suppose you $1,000 on a loan and the interest rate you
Imagine that the interest rate on your savings account are charged is 20% per year compounded annually. If you
was 1% per year and inflation was 2% per year. After 1 didn’t pay anything off, at this interest rate, how many
year, how much would you be able to buy with the money years would it take for the amount you owe to double?**

in this account?**

<2 years
More than today > 2, but <5 years
Exactly the same >5 'but <10 years
Less than today ,
At least 10 years

Don't know/Prefer not to say

Don't know/Prefer not to say
0% 25% 50% 75%

0% 10% 20% 30% 40% 50%
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FINANCIAL ACUMEN

Which of the following indicates the highest probability Buying a single company’s stock usually provides a safer
of getting a particular disease?** return than a stock mutual fund. **

A one in twenty chance
True

2% of the population

False
25 out of every 1,000

Don't k Pref tt
Don't know/Prefer not to say S LT e [0eid 4o SRy

0% 20% 40% 60% 80% 0% 20% 40% 60%

A 15-year mortgage typically requires higher monthly
payments than a 30-year mortgage, but the total interest
paid over the life of the loan will be less.**

True

False

Don't know/Prefer not to say

0% 25% 50% 75%
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ADDITIONAL QUESTIONS

Have you ever completed a financial education course or
program?

In the past 5 years, how many times have you used any of Ves
the following non-bank borrowing methods: Auto-title N
loan, short term ‘payday’ loan, advance on your tax
refund, pawn shop, rent-to-own store.

Don't know or prefer not to say

0% 20% 40% 60%

Never

Selected all that applied from a list including:

1time
e In high school
2 times e Incollege
e Through my employer
3 times

e Through the military

e Through church

o With credit counseling service/financial counselor
e Through a financial institution

e Other (specified)

4 or more times

0% 20% 40% 60% 80%
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e Annotated Questionnaire
Statewide response percentages

e Crosstabs
Percentages, stratified by demographics

e Verbatims
Open-ended responses to financial
education question, sortable by
demographics

ADDITIONAL ANALYSIS

e Oregonians’ overall scores for financial acumen
section

e Comparison of financial knowledge self-

assessment to financial acumen score

e Break out of demographic and geographic
subgroups

®VBC

Oregon Values and Beliefs Center

b331S Macadam Ave,, Ste. 2568
PMB1121
Portland, OR 97239
971.268.0362
OregonVBC.org
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