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Cara Kangas, CRS-DC
Director of Partnerships

cara.kangas@211info.org
503-416-2632

Pronouns: she/her




Washington coluiy
identify, navigaie



What is 21172

Easy-to-remember and universally
recognizable number that enables a
critical connection between
individuals and families in need and
the appropriate community-based
organizations and government
agencies.

Similar to:

311 — Government and Non-Emergency Info
411 — Directory Assistance

511 — Traffic & Weather

611 — Telephone Customer Support

711 — Telecommunication Relay Service
811 — Call Before You Dig

911 — Emergency Services



Why use 211?

STAFF PROFILE:

140-PERSON WORKFORCE

BILINGUAL STAFF AND ACCESS TO
INTERPRETER LINE

ACTIVE LISTENING AND
COMPASSIONATE SUPPORT

EQUITY-FOCUSED AND TRAUMA-
INFORMED PRACTICES

“You found more information in five minutes than | had tracked down in two days.”

Top requested needs

Other (legal, internet,
transportation, etc.):
16%

Financial assistance: 7%

Mental health/ :
Housing:

addictions: 5% k , 27%

Health care: 7
16%
Food: 11% Utility

assistance: 8%
Child care and
other supports:
10%




How to contact 211

CALL

SEARCH
211 or 1-866-698-6155 online at 211info.org
TTY: Dial 711 and
1-866-698-6155
I:_I TEXT DOWNLOAD
your zip code to 898211 (TXT211) our app
EMAIL

help@211info.org

Language interpreters available by phone; text and email in English and Spanish
Program hours vary based on program



Resource Database %

29,500+

Resources

2,500+

Agencies

99%

Annual Updates




