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Helping to prevent and resolve problems in the construction industry

integrity and transparency and
serve the public in the most efficient
manner possible.
•

Enforcement: We will direct all
available resources toward enforcing
Oregon’s contractor licensing laws.
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Obviously there are many activities
involved in these three E’s. Here are a few
examples.

James Denno

From the
administrator…
It has been a busy fall at the CCB! We
are taking a top to bottom look at
everything we do to improve our services
at every level. Be assured that we are all
striving to make the CCB the best it can
be. Our goal is to be a model of smart,
reasonable, customer service-oriented
contractor regulation.
Over the past several months we have
taken a “back to basics” approach to
how we do business, focusing on our
core mission of contractor licensing,
enforcement and public outreach. We
have adopted what I like to call the “three
E’s,” engagement, efficiency, enforcement.
•

•

Engagement: We will engage with
our customers and stakeholders,
listening to their ideas, issues and
concerns.

Engagement: We invited stakeholders to
our most recent board meeting to talk
to us about their issues and concerns.
Additionally, our communications staff
are holding live classes and getting our
message out at home shows across the
state.
Efficiency: We have hired a consultant
to advise us on the best options for
improvements to our computer systems
that will facilitate better online services
for our customers.
Enforcement: We are conducting
successful enforcement sweeps around
the state, rooting out unlicensed
contractors. Additionally, our dispute
resolution staff is working with
homeowners to help resolve disputes
with their contractors.
In everything we do and every decision
we make, I encourage our staff to always
bear in mind that we are here to serve
the citizens of Oregon. That is our
commitment to you.
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LICENSING CORNER
What to know about bond and
insurance certificate requirements
Avoid delays in licensing
By Laurie Hall, licensing manager

While most people know the dollar amounts required for
bond and insurance related to construction contractor
licensing, fewer know the information that must be on all
surety bonds and insurance certificates.
If your bond and/or insurance don’t meet all of these
requirements, CCB cannot legally issue, renew, or reinstate
your license.
Bonds must be:

8. Issuance on behalf of the individual or entity name
EXACTLY as it appears on the application. For sole
proprietors, this would be the licensee’s full legal name,
including your middle name. For any business registered
with the Oregon Corporation Division, this would be the
entity name EXACTLY as it is filed with the Corporation
Division. For partnerships, this would be the full legal
name, including middle names, of all partners, except
limited partners.

Three reasons not to wait until the
last minute to renew
By Laurie Hall, licensing manager

1. Issued on the form adopted by CCB, including the bond
number
2. The amount required by law
3. Signed by an authorized agent of the surety bond or by
one having power of attorney.
4. Submitted directly to CCB by the bond agent within the
time stated on the bond
5. Issued on behalf of the individual or entity name
EXACTLY as it appears on the application. For sole
proprietors, this would be the licensee’s full legal name,
including your middle name. For any business registered
with the Oregon Corporation Division, this would be the
entity name EXACTLY as it is filed with the Corporation
Division. For partnerships, this would be the full legal
name, including middle names, of all partners, except
limited partners.
Insurance certificates must include all of these:
1. The name of the insurer
2. The agent’s name and telephone number

We all know that time goes by faster than we realize, and
before you know it, it’s time to renew your construction
contractor license again. Here are three good reasons not
to wait until the last minute to renew and to avoid a gap in
licensure.
1. You may need to take classes to meet continuing
education requirements. Most licensees must complete
continuing education classes before being eligible to
renew. Even though you met the requirements last time
you renewed, you must meet those requirements again
for each renewal period.
2. You may need to renew your Corporation Division
registrations. Unless you are a sole proprietor or
partnership, your business (corporation, limited liability
company, limited liability partnership, etc.) must be
actively registered with the Corporation Division. All
contractors that use assumed business names (ABNs)
– including sole proprietors and
partnerships – must
also maintain an
active registration
of their ABNs.

3. The policy number
4. The effective dates of coverage
5. The amount required by law
6. CCB listed as the certificate
holder
7. A statement that “products and
completed operations” coverage is
included
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3. Your insurance may be expired or due to expire, or, your bond may be
cancelled or due to cancel. If any of these situations applies to your license,
CCB will not be able to renew your license until after a new insurance
certificate or bond is received.

Key contacts
• Licensing questions:
		503-378-4621

Home inspectors: What is the best
endorsement for you?

• Report unlicensed
		 activity: 503-934-2229

Selecting the right endorsement for your construction
contractor license might save you time and money.

• Dispute resolution
		(mediation) questions:
		503-947-2247

The home inspector services contractor endorsement,
now a year old, was designed for home inspectors
who only perform home inspections and do not also
perform construction work. Here’s why.

• Education questions:
503-934-2227
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• Contractors with this endorsement must complete
their 30 hours of continuing education units every
two years to remain certified as a home inspector.
Without this endorsement, some of your 30 hours must
follow different rules that apply to residential contractor
continuing education.
• Home inspector services contractors must supply the
CCB with a $10,000 surety bond compared to $15,000
for a residential specialty contractor and $20,000 for a
residential general contractor. The required liability
insurance is also less for a home inspector services
contractor.
• People seeking to become home inspectors do not have
to take the pre-license training and test required of other
construction contractors.
Changing your endorsement
If you are endorsed as a residential general or residential
specialty contractor, and want to change to the home
inspector services contractor endorsement, visit www.
oregon.gov/ccb. Look in the Licensing box for Forms
and fees. Complete the Residential Endorsement
Change. There is a $20 fee.
Questions? Call 503-378-4621.

CCB no longer accepts cash
The Construction Contractors Board no longer accepts cash. Use checks or
credit/debit cards to pay renewal and other fees!

Questions? Visit www.oregon.gov/CCB or call 503-378-4621.
Construction Contractors Board Newsletter
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NUMBERS TO KNOW
926: Number of complaints

processed by CCB’s Dispute
Resolution Services against
contractors from July 1, 2013
through June 30, 2014. This
includes complaints where the
CCB lacked jurisdiction or that
didn’t meet filing deadlines.

68 percent: Percent of

cases settled when both
parties participated

Who files complaints?
• Owners : 61 percent (568
complaints):
• Subcontractors: 16 percent
(149 complaints)
• Material suppliers: 10 percent
(93 complaints)
• Employees: 7 percent (65
complaints)
• Primary contractors: 5 percent
(48 complaints)
4
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DISPUTE RESOLUTION SERVICES

Biggest source of complaints?

Understanding a surety bond

What prompts most complaints? Most disagreements arise
over what work was promised for what price. The reason for
the disagreement? Lack of a detailed written contract, often
because circumstances changed once construction was
under way.

While all contractors must carry a surety bond, not everyone
understands how they work. Here are a few key points:
•

A surety bond promises project owners that you, the
contractor, will fulfill your contractual obligations by
completing the job and paying those who provide labor
or materials.

Examples:
•

A homeowner initially contracts for one project, then
adds additional work. The added work isn’t outlined in
writing and no costs are attached.

•

If you are involved in a dispute with a homeowner, you
do not settle, and a court enters a judgment against you,
you are ultimately responsible to pay.

•

A general contractor bails on a project so a
subcontractor, a plumber, offers to finish the work but
doesn’t provide a written contract. The plumber charges
plumbing rates for some non-plumbing work, leading to
disputes over price.

•

The surety only extends credit, somewhat like a bank.
The bond company will expect to be reimbursed by you
if it pays a valid claim. In other words, the surety bond is
not insurance.

•

•

A contractor completes contracted work for a
homeowner, but there is an item or two that the
customer isn’t happy with. The customer contacts the
contractor, but the contractor ignores those contacts
or puts the customer off. The customer then files a
complaint when the contractor probably could have
satisfied the problem by just visiting the site and talking
to the customer, maybe even doing some minor work.

If a bond company steps in and pays out on a valid
claim, you may find it more challenging to find a bond
company in the future.

The CCB’s dispute resolution program helps contractors and
homeowners reach settlement agreements that avoid claims
against a bond. If you have questions about how your surety
bond works, contact your agent.

Dispute resolution services
CCB mediators know people and understand construction standards. This enables our mediators to help settle disputes that
are often “20 percent construction defect, 80 percent personality,” as one of our mediators puts it.
If a homeowner files a complaint with us after sending you a pre-complaint notice, we’ll typically:
• Visit the site.
• Talk separately to the homeowner and you, the contractor
• Help find terms of an agreement that are satisfactory to both sides, and even type up an agreement on the spot
If no settlement is reached, the homeowner can pursue the case in court. If the homeowner returns to us with a court
judgment against you, we will determine the amount you owe that is within CCB jurisdiction. If you do not pay, we forward
our determination to your surety for payment.

Construction Contractors Board Newsletter
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EDUCATION

Question about workers’ comp?
An interview with David Waki, Oregon workers’ compensation
ombudsman

What is a workers’ compensation ombudsman?
The Office of the Small Business Ombudsman is an
independent advocate for Oregon business owners and
reports to the director of the Department of Consumer
and Business Services. The ombudsman’s office helps
business owners with the workers’ compensation system.
How do I buy workers’ compensation insurance?
Most business owners have an insurance agent that
helped them purchase business insurance such as
liability or auto insurance. Many times that same
agent can also help the business owner buy workers’
compensation insurance. If that is not the case, it’s always
best to ask other business owners what agent they use
and get good referrals. If you need further advice, call our
office.
When do I need to report a workers’
compensation injury?
If your employee notifies you of a work-related injury, you
must report the injury to your insurance company within
five days. If the worker needs no medical treatment or
only receives first aid, you do not need to notify your
insurer.
What happens if I don’t have insurance?
If a business is found operating without workers’
compensation, it can be fined up to $1,000 or twice the
premium the business should have paid, whichever is
larger. If there is a claim during the period of no coverage,
the business is responsible for all claims’ costs plus an
annual administrative fee. Civil penalties for repeat
offenders increase to $250 per day with no limit.
What if I don’t know whether I will have
employees or I suddenly need workers’ comp
coverage?
Many businesses can benefit from a workers
compensation policy called an “If Any” policy. If you are
a business that anticipates employing workers in the
near future, but does not want to wait to buy a policy
until the day your first employee starts working, an “If
Any” policy is a good option. The policy costs around
$500 annually, and provides coverage “if” you have
“any” employees. At the end of the policy, you will be
audited for any actual worker coverage. If the business
had no workers, part of the premium will be returned.
Many times a business may require all vendors to have
a workers’ compensation policy to do business with
them. An “If Any” policy would fulfill this requirement.
Call David Waki at 971-673-2895 or email david.waki@
state.or.us.
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Education updates

Pre-license test administrator: We recently
selected PSI Services, LLC to administer Oregon’s
pre-license test for those aspiring to become
construction contractors. PSI will take over test
administration starting in May 2015. At that time, all
contractor applicants will have three hours – instead
of two – to complete the test. Watch the Spring
newsletter for details.
Oregon Contractor Reference Manual: The
11th edition of the manual is now available. The
manual is the basis for the pre-license training and
test required of those who want to be construction
contractors in Oregon. The manual often is provided
by pre-license educators as part of the required
training covering laws and business practices. It
is also available through the Builders Book Depot
for $50.50. Updates to the manual can affect test
questions, so it’s best to use the most current version
of the manual. Students with the 10th edition of
the manual can safely use that version to study for
the test through March 15, 2015. After that, some
questions could be based on the 11th edition. A
Spanish version of the manual is expected to be
available by April 1, 2015.
Continuing education courses: Residential
contractors can only get credit for classes approved
by the CCB and listed in the Course Catalog on
the CCB website. Courses are approved for two
years at a time. Before taking a course, you may
want to contact the provider to see if the class is
based on current information. For example, check
that building codes courses use the most recently
adopted codes.
Home inspector certification test: The CCB is
considering moving to a nationally developed test to
measure the competency of people who want to be
home inspectors in Oregon. Passing a test is required
as part of a larger process to become a certified
home inspector. Of 34 states that regulate home
inspectors, 26 use the National Home Inspector
Examination. The national exam, which costs $225, is
psychometrically validated and periodically updated
to ensure the test reflects current industry practices.
A change to the national standard is authorized in
law but will require a rule change. No rule has been
drafted; if you have comments or want to be part of
the process, email cheryl.martinis@state.or.us
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ENFORCEMENT

EPA settles with Student Works
Painting for failure to comply
with lead-based paint
regulations
The U.S. Environmental Protection Agency (EPA)
reached an agreement last fall with Student Works
Painting, Inc. (doing business as College Works
Painting) that includes a $39,532 penalty.
The settlement with the Californiabased painting company involves
actions that occurred at a Boise,
Idaho, property in October 2011.
According to EPA documents,
Student Works Painting failed
to follow lead-safe work
practices and establish and
maintain adequate records for
renovation activities on a Boise
residential property built before
1978. These practices are required
under EPA’s national Repair, Renovation
and Painting (RRP) rule.

up, tear down, dust collection cleanup and keep records for
each job site.
The business itself is also required to keep certain
documents. The contractor is responsible to:
•Keep any lead test records on file for three years
• Keep worker training records
•

Track certification of employees. The
initial eight-hour EPA certification through an
approved trainer is good for five years. Before
the EPA certification expires, a four-hour
refresher course is required for recertification. If the EPA certification
expires, you must start over with the
eight-hour training.
The CCB Lead-Based Paint
Renovation license (issued to
the contracting business) is
renewed annually as long as the
EPA certification is still valid.
Additional contractor requirements
Another important record for the contractor
business to keep is the proof of delivery of leadbased paint notification to homeowners.

The rules seek to prevent the ingestion
or inhalation of lead-based paint chips
or dust. The EPA documented violations
during an inspection at the home,
following a local tip.
Find a copy of the legal document at http://
tinyurl.com/lqvdvma.

What records are
important to keep for a
lead-based paint project?
By Stan Jessup, enforcement manager

Every lead-safe licensed firm working on
pre-1978 homes must employ someone
who is trained in lead-safe practices and holds an EPA
Renovation, Repair & Painting (RRP) certificate. The card
showing proof of training must be available when the person
is on an active job site.
This EPA certificate holder is responsible to train workers, set

Many contractors create a place for the
homeowner to initial receipt of the required
notices in their contracts. This way, you only
need to store the contract, which includes
proof of delivery of all of the required notices
(lien rights, LBP Renovate Right Pamphlet, lead
test results, etc.). In the excitement of a new
remodel project, homeowners often lose or
misplace these notices, so it is critical for the
contractor to maintain proof of delivery.
Also, remember that a contractor may not
offer to bid a job on a pre-1978 home or
child- occupied facility unless the business
holds an active Lead-Based Paint Renovation
license issued by the CCB. Even if the general
contractor hires a subcontractor for any leadbased paint work, the general contractor must
hold the lead license or risk fines and civil
penalties.
The
CCB can provide a record keeping checklist to
help you keep clean and consistent records for each target
project. Stan Jessup can be reached at 503-934-2188.
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Enforcement actions Issued Oct 1, 2014 - Dec 31, 2014
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Multiple violations alleged;
stipulated final order issued.
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