
SHIBA NEW VOLUNTEER TRAINING 
 

 
 

The Douglas County SHIBA program invites you to a New Volunteer Training 
_____________________________________________________________________________________ 

Day One – September 14th  
 1PM – 5 PM 
 

 Medicare Overview 

 Part A 

 Part B 

 Part D – In depth 

 LIS (All) 
 
 

Day Two – September 15th 
9AM – 4PM 

 

 Medicaid 

 Medigap 

 Medicare Advantage 

 Counseling New to Medicare 
 A  BOX LUNCH WILL BE PROVIDED THIS DAY ONLY 

Last training before 2016 Open Enrollment 
_____________________________________________________________________________________ 

 
When:  September 14TH and 15th 
 
Who:  Cynthia Hylton & Donna Delikat 

State Office Trainers 
 
What:   New Volunteer Training 
 
Where: The Douglas County Library 

The Ford Room 
1409 NE Diamond Lake Blvd 
Roseburg, OR 9747 

 
Parking:   Because the library will be open to the community during the day we are in class, please use 

the annex parking lot to the east of the library across Fowler Street.  There is plenty of parking 
in that lot and it is a comfortable distance to walk to the library.  We will be providing lunch for 
the new volunteers attending this session so no one will need to leave to find a meal.  This 
session will be followed by the first day of general new volunteer training in the afternoon at 
1pm.      

 

Important Additional Information 
A box lunch will be provided on Thursday which is a full day of training.  If you have special diet needs such as gluten 

free or vegetarian, please make this known when you register.  Snacks, fruit and beverages will be provided each day of 
training.  Registration is limited to 50.  Register by emailing Karen McGuire and let her know who will be attending from 

your organization:  karen.mcguire@ucancap.org.  If you have questions please call Karen McGuire:  541-492-3917 
REGISTRATION DEADLINE IS SEPTEMBER 2nd!!!!! 

mailto:karen.mcguire@ucancap.org

