HISPNET MINUTES FROM 8/11/11

Networking Activity

Speed Networking-Group was divided into two long tables, Please faced each other and
they moved to the next chair every 60 seconds, giving all a time to meet the others at the
table. Icebreaker questions were given to start conversations. We shared something
learned with the entire group after the sessions were done.

Gloria Anderson
Diversity and International Affairs

What is Diversity- People shared their definitions

Round table-

The uniqueness of what each person brings. DHS- Diversity and Inclusion

Diversity is the mix, Inclusion is how we include everyone.

These are the the characteristics the state is trying to address.

Its nothing new. Now we are at a point that we recognize the demographics and affecting
everyone one of us personally and in work lives.

What should we do to respond to this need? Inside our office and with our clients.

Networking piece-Communication. Commune is about community. Its about sharing
togetherness. This is critical at the root of addressing the diversity.

We all have our own lens and filter’s in which we understand and perceive the same
concepts and verbiage. Be objective. Stop a conversation and ask what people are trying
to communicate. If we wait they can become tough conversations because we have
involved our feelings. IN the workplace with workers and clients people are felt
unwelcomed and misunderstood.

Clients are from all parts of the world. Let management know that. We are all leaders.
Each has a responsibility to model the right behavior. Share best practices. Build upon
what is working.

Private sector has been ahead of us in comparison the govt.

Equity- Fairness, same opportunity for everyone, Investing in each other,

Equity line X -

X



Different families represent the X’s. Each family has different needs and the one on the
equity line and its our job to line up each family’s and adjust our services to meet their
unique needs. Disparities, injustice need to be recognized.

Service Equity- A new value in the Core Responsibilities.

Not all families or individuals can attain the same equity at the same speed and not all
have the skills to grow as quickly.

Are people really achieving their human capacity.

A lot of change is happening and diversity is a question of where are we in modeling
Diversity.

A Dept has been created in DHS to help launch these new efforts and facilitate these
diversity and multicultural issues.

“The New DHS”

Program Design

Direct Services

Protection and Intervention
Diversity and Inclusion

These diversity conversations are finally gaining some ground. We have a leader, Erin
who is putting this at the top of her list. Accountable to legislature and to Oregonians.
We will work on recognizing success.

Implementing:

Internal Work force-strategies specific to work force.

---- Times when its not possible what can we do to address and still give the service in
specific needs.

----- We need to develop ourselves first and learn from one another.
EXTERNAL-Providing services that are more culturally serviced.

------ Who gets hired, who gets the differential, customers needs being met,

Gloria- Years of building on this Diversity topic. What it took her to get here?

With Clients had to go above and beyond to service our clients. Know who your allies
are.

Child Welfare, who we didn’t provide interpretation in trying to unite a father with his
daughter, we lost the case and it’s a cost to the Dept.

Not providing proper documentation in the language to a client, we lose cases at a cost to
the Dept.

Sometimes we learn through our mistakes.

Patience has taken her to get here. Now we have the leadership commitment.

Having each others back. Continue what you are doing. We believe in an affinity group.

Frank Garcia- Changed the name of Affirmative Action. That is just scratching the
service. He is changing to the “Kitchen Cabinet” Our Governor is aware of the
importance of this affinity group.

We are encouraging in more affinity groups. And its not exclusive, its inclusive.
Suggestions for Management in being in a part of support from them.
Communicate daily with Management, share your career goals and strengths.



“Performance Feedback” Let them know you want to be a part of the leadership with the
HispNet.

Weekly Director’s Message

Was supposed to happen, but it never happened. Kevin states he thinks something came
out.

We’ve gone from “this is nice thing to do” to something that is significant to do.

What makes this group unique is all of you. The Strength is that you wanted to come
here. Promote ourselves as something that will help you develop yourself and the
community.

“Itis our turn!”
Lets model what you want us to be.
Gloria stated, “Let’s meet once a month with Chairs and Co-Chairs.”

-Break

El Hispanic News-Melanie

Went over stats regarding the growth of Latinos in the State of Oregon.

Hispanics 17 and younger make up 35% of Hispanic population

Unauthorized immigrants: In workforce/100,000 workers in 2008, contribute to economy
approx $139million to $187 million in 2005. contribute $56-$79 million in Social
Security Taxes, $15-18 million in Medicare Taxes.

Unauthorized immigrants are integral to OR’s economy as workers and tax payers
Oregon employers $97 to 136$ million in taxes
3.4 Billion in Economic activity
1.5 Billion in gross state
$1667 Billion from OR’s Hispanic owned businesses in 2007
78,000 Hispanic family households in OR in 2008, of these households, 72%
included children younger than 18

Melanie- Also talked about Su Publico and their communication tools:
Web design

Email marketing

Social media

Mobile advertising

Search engine marketing

Cultural relevancy

Diversity Committee Progress Report




Gene Evans was present at HISPNET to revel the new web site and pamphlet. A bit of a
discussion came up regarding the new LOGO. Some people believed that the boarder of
Latino Flags was the LOGO and should not have changed.

Awards were given to the sub committee for the work they have done.

Presumptive Medical Determination Team-Brain Kirk

If client declared himself disabled and has been denied for OHP please refer to
Presumptive.
Disability definition: Inability to perform work
PMDDT Brian Kirk
PMDDT receive referrals from all over the state. Many from Hospitals, people w/o
insurance w/needs- Expedite cases and walk-ins.
If ineligible for OHP but mark disabled, refer to PMDDT and PMDDT makes
determination for disability.
Dept works with Social Security Admin. They have to apply for and pursue SSDI, good
if they apply for SSI.
Gov is addressing the gap between Medicaid and Medicare, shouldn’t have 24 month
wait.
Medicare is for those who have worked all their life.
Presumptive team has a different angle at looking at needs from SSA.
One year SS denial in past year, is binding to Presumptive. Presumptive signs an
agreement w/feds to fin out all things about case. Client release needed to investigate, and
even view doctor notes.
Hospital can apply on the deceased behalf to take care of clients needs, ( med bills) Can
go back up to 90 days, so family is not stuck with medical bills.
Clients sign many releases, look at all medical records/evidence. Consistency, disabled
with all sources, even 3" party.
Md’s DO’s licensed psychologists, original diagnosis comes from doctor and is supported
by current information/evidence. Must last or expected to last 12 months or death
EPD- can work with some accommodation. Disability criteria-sequential
evaluation/severe medical: Diabetes, obesity, hyper tension. Young persons will probably
be denied, an older person w/consequences of these may be approved.

-vocational history for last 15 years, something they did long enough we can
claim proficient enough. If able to return to the job, will be denied.

Some applicants under describe their work or over describe their work.

Dictionary of occupational titles: Can they perform work in the national economy.
Ex. Logger all his life, injury, 55 years old, more than likely cannot do a desk job.

Education taken into account: Less likely if little education, skill level, language
barriers.

Age limits but not allowed to use mechanically. Distinctions between sedentary or
light work.

2001-2001: Stopped due to voc rehab at 55 yr, ok to light or sedentary work, not a
requirement anymore.

Do not take male or female inequity, mostly w/newborns



Drug/alcohol abuse-late 1996-1997, Clinton changed it. Difficult to piece out dual
diagnosis. Go through all sequential criteria with each diagnosis if stopped now, would it
go away?

Wrap UP/Finished-Unfinished Business

*A discussion regarding the namef/title of Hispnet members. Can we be called “Leaders”
We would like to recognize the work of all who attend.

*Updates given for the Diversity conference table, sign up sheet was passed out to get
volunteers to man the table.

*Request Diversity Conference Attendance

*Decorating the table-Please bring any items of your heritage to the conference for
display.




