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WELCOME
HispNet welcomed over a twenty new participants.

General Discussion:

Service equity to customers of bilingual staff may be lessened
because of the extra duties often requested of bilingual staff (e.g.
being called to front desk to translate). Concern expressed about how
that affects intake and other workload that is expected of all eligibility
workers. The difficulties were voiced not only amongst Self
Sufficiency staff, but across staff from all programs who were
experiencing similar expectations while upholding workloads
equivalent to their non-bilingual peers.

When staff is working with clients who speak language other than
English there may not be enough time to process applications. There
are reports of English speaking staff being asked to put an ‘English’
application side by side with a ‘Non-English’ application to determine
eligibility.

Suggestion for more people be certified to do the SAVE process.
Currently that duty is being given to bi-lingual staff only

It was suggested that a discussion occur with the Office of Equity and
Multicultural Services (OEMS) regarding how to approach these issues.
Another suggestion was having a discussion with the leadership of the
Office of Continuous Improvement; will invite OCI to next meeting

HISPNET members may be under-represented on Diversity
Committees. Encouraged members to go back and discuss with
management; we would like to see HISPNET members on every
diversity committee

Discussed Membership: talked about the possibility of formal
representatives identified from each district (no decision made)
Reviewed past success of HISPNET: free fishing licenses, HISPNET
included in job recruitment/retention of Hispanics by Fish and Wildlife
director, JOBS contracts including bilingual JOBS contractors.



AGING AND DISABILITY RESOURCE CONNECTION (ADRC)
Kristi Murphy and Dawn Rustrum presented from the Aging And Disability
Resource Connection (ADRC).

ADRC have staff across the state that offer resource referral. ADRC staff
have been doing outreach to Senior Centers and other resources. They
serve all ages, and can access Older Americans Act funding and services
to assist in a variety of manners, even if individuals do not qualify for
Medicaid.

ADRC benefits are:
e Serve as single entry point for information and other services. Call
one number for results.
¢ Number of long-term service options have increased, which is good.
However that can be overwhelming for people in crisis who want to
identify the right resource for their situation quickly.
e Options counseling in terms of socialization and other necessary but
non-medical matters.
Employment Options Counseling
Referral
Adult Protective Services
Planning for Future Needs
Access to Private Pay Services, one stop for all public programs,
comprehensive assessment, programmatic eligibility determination,
and medical eligibility determination.
¢ Family mediation and planning

ADRC has a new website, and uses Google Translate Services to
translate. Resources listed on the site have to be a registered business
active for at least a year, and agree to respond to the yearly email burst
requesting new information. Exclusion and inclusion criteria are listed on
the website.

In addition to other search modes, all resources now plot on a Google map,
and you have the ability to search by a specific address and acquire
resources by geographic proximity to that address. You can also search by
county or counties, or elect to use a filter to help narrow your search.



The new website will look for content but only in English. On the website
are a variety of forms and calculators for various services offered by ADRC.
However individuals available via the phone resource line can answer
questions in a variety of languages and can help triage caller needs and
resources. ADRC also offers brochures and posters for offices.

In about a month, HispNet will be sent a link that they can use for usability
testing. Valentino will be the contact.

SURVIVORS JUSTICE CENTER LANE COUNTY

Sido Surkis from Survivors Justice Center Lane County, part of the Legal
Aid And Advocacy Center, presented on research she had done into the
Mexican model of domestic violence survivor care. The services are more
holistic and family-oriented, rather than temporary and individual-focused.
Her hope is to create a model in Oregon similar to the supports found now
in Mexico.

In 2007 a new law in Mexico made it illegal to abuse your partner. There
are provisions for courts, protective orders, resources, and individuals. The
law also requires that there are specialized holistic services to the survivor
and their children for 3-4 months. The services mandated by the law
during that time period are:
e Physical protection and security
e Design and implement personalized intervention plan
¢ Facilitate healing for physical and emotional wounds for survivor and
children
e Bring psychological attention to the family with licensed
psychologists, child psychologists, medical staff, teachers and
attorneys to help them recuperate from the injuries.
e Learn new tools to break the cycle of violence
e Job skills

During the first year, services address the six dimensions of wellness:
physical, social, intellectual, emotional, environmental, and spiritual with the
assistance of the shelter staff. Social workers stay in contact for a year
after departure. Services are funded for 8 months of the year, and local
areas and organizations are required to fund the other four months of the
year.



Survivors also work during their shelter stay to both support the shelter and
earn money so that when they leave they have some funds. At the
Guanajuato shelter visited by the speaker, the women in the shelter are
now making their own shampoo, conditioner and laundry soap. They are
also producing scarves and soap for sale.

60% of survivors going through the program do not go back to the abuser
or end up in new abusive relationships. Of the 40% that may return to an
abusive relationship, 20% are no longer putting up with the same level of
abuse if they go back.

There is an external face to each shelter that does outreach to the
community.

The Guanajuato shelter at which the speaker volunteered housed 25
people in a communal setting while services are provided. Children are
often cared for by other survivors while their parent is in counseling or other
sessions. During 2012, the Guanajuato shelter in Mexico housed 110
women, 91 boys and 80 girls. There are five shelters total working with
men.

Participants had an extensive discussion on domestic violence experiences
they have survived or helped others to survive, resources available in the
community, differences in systems and barriers within Oregon, as well as
service equity facets of domestic violence service provision in Oregon.

She also has a Facebook page named Bridges for Change or Puentes a
Un Cambio.

Links to presentation:
http://www.oregon.gov/dhs/hispnet/docs/201405281222.pdf
http://www.oregon.gov/dhs/hispnet/docs/201405281307.pdf



http://www.oregon.gov/dhs/hispnet/docs/201405281222.pdf
http://www.oregon.gov/dhs/hispnet/docs/201405281307.pdf

NEW HISPNET Chair and Co-Chair Nominations for 2015-2016

One Volunteer for the next Chair position from District 16 in Washington:
County area
1. Victor Salas HSS3.

Two volunteers for the Co-Chair position:
1. Marisol Escobar HSS3 District 2
2. Leticia Rivera Case Manager District 16

Victor Salas District 16 elected as next Chair
Marisol Escobar HSS3 District 2 elected as next Co-Chair position.

Both Victor, Marisol will be pending Supervisor’s approval before accepting
the position of Chair and Co-Chair.

Nancy Estrada also mentioned that when she and Rafael Bernal were the
Chair and Co-Chair they had proposed a layout of the duties for the Chair
and Co-Chair. Nancy stated that she would try to take a look if she still had
a copy of stated document to help with Hispnet to have a list to work with to
better establish the duties for the Chair and Co-Chair.

Shared Video: CELEBRATING 20 YEARS: 20 WAYS TO LIGHTEN UP
AND ENJOY OUR DIFFERENCES: DVD FROM 2013 DIVERSITY
CONFERENCE, Presenter: Leigh Anne Jasheway

HISPNET OUTGROWING CONFERENCE ROOM
Nov 14, 2013 = 26 attendees

Feb 13, 2014 = 38 attendees
May 8, 2014 = 48 attendees

Action item: change meeting location to rooms 227 & 2287 Our current
room is too small for everyone to be at the table.

HISPNET still in need of sponsor: needs further discussion

HISPNET CHARTER FINAL DRAFT: formally adopted.
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To promote service access and equity for Hispanic Oregonians and to be an
advocate and a resource for the DHS staff serving them

OBIJECTIVES:

¢ Increase awareness of the Hispanic culture.

e Actively advocate for the development of DHS resources, policies,
services and contracts targeted to the support, safety and developmen
of Oregon’s Hispanic community

s Serve as a resource and consultant to DHS staff and leadership.

s Serve as an advisory and resource for the recruitment and retention o}
Hispanic employees.

o Collect and distribute educational information,

*  Formal meetings are held 4 times per year with Advisory Subcommittee and .
ad-hoc meetings scheduled as needed

»  The network will have a structured agenda known to each member before eac
meeting with a clearly stated purpose for each agenda item

*  Formal presentations will be included to inform the group as needed

*  Action items will be reported and minutes will be taken at each meeting

e Members for Hispnet and subcommittees will be solicited as need
through an outreach process

¢ Inthe August Meeting, the Network will elect a Vice-Chair and a
Chair each serving a term of one year

¢ FEach member will take Hispnet information back to their district i
accordance with district practice.

| » HISPNET governance will consist of a Chair, Co-Chair and a Steering




Committee

= Decisions will be made through a simple voting process. The facilitator will
ensure that each member present has been heard and had an opportunity to vo

*  When necessary the Network will seek feedback and approval from the
sponsors and DHS leadership

= The Network will maintain a communication plan and review if every
November

= The Network will work with DHS Communications Office to implement the
communication plan

The Network will maintain a strategic plan and review annually




