State of Oregon Instructions to Download

Employment Department and Install/Upgrade OTTER

1) Click on DOWNLOAD OTTER 2016 under DOWNLOAD OTTER.

2) When the View Downloads dialog box opens and the file has completed downloading, click “Run” next to the file
named “OtterNGFullinstall.exe.” If the Download dialog box does not open automatically, you will need to
access the download dialog box manually under ‘Downloads’ on your computer.

[ View = = =2
N = p
Mame Location Actions
OtterNGFulllns...exe 111 ME Do you want to run or save
findit.ermp.state.ar.us this program? save e
[58 SmartScreen Filter is turned off. Turn on
Options Clear list ] [ Close

3) When downloading OTTER 2016 your operating system may give you warnings as this is an executable file. If you
wish to install and use OTTER 2016 you should select the option that continues the download. This could be
“Run” or “Yes” or “Ok.” You won’t be able to install OTTER 2016 if you cancel or stop the download process.

4) The OTTERNG Full Installer will begin.

5) Read and accept the End User License Agreement. Then click “Install.”
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OtterNG Full Installer

Oregon Employment Department
Software Agreement
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Please read the following agreement before using this software.
Using this software indicates that you have read and accepted
the terms of this agreement. If you do not agree to the terms
in this agreement, please return this software

promptly.

In no event will the Oregon Employment Department be liable
to you for any damages, including any loss of profits, lost

1

Version 2.1.9104.0 @e to the license terms and conditions

It will now install any prerequisite files that are needed to allow OTTER to run correctly.

7) The OTTER software installation will now begin. Click “Next” to continue.

1) Otter32 Setup - [E=NEE

| Welcome to the Otter32 Setup Wizard

The Setup Wizard will install Otter32 on your computer. Click
Next to continue or Cancel to exit the Setup Wizard.

Back [ Next ] [ Cancel ]
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8) Read and accept the End User License Agreement. Click “Next” to continue.

4 Otter32 Setup : i )

End-User License Agreement
Please read the following license agreement carefully

Oregon Employment Department

m

Software Agreement ‘

Please read the following agreement before using this g
software. Using this software indicates that you have read
and accepted the terms of this agreement. If you do not
agree to the terms in this agreement, please return this
software

promptly.

[¥]1 accept t)e terms in the License Agreement:

Print ] [ Back t Mext i Cancel

NS—————

9) The default installation path is C:\Program Files (X86)\Otter32 for Windows 64-bit systems. Click “Next” to

continue.

NOTE: If you do not have the C:\Program Files(x86)\ folder, please create it. 32 BIT Operating Systems
might not have this folder and will require manual creation of this folder. Refer to Question No. 20 in FAQ.

( Otter32 Setup o S

Destination Folder
Click Mext to install to the default folder or dick Change to choose another.

Install Otter32 to:

L —
@rugram Files {x88) \Ow
Change... ]
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Note: To install to a NETWORK, please follow the Network Installations Instructions provided in the OTTER
Installation Instruction Files.

10) OTTER is now ready to complete the installation of the new version. Click “Install” to continue.

-
‘_ﬁ! Otter32 Setup - — e L

Ready to install Otter32 @

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Clidk Cancel to exit the wizard.

11) You have now successfully completed the upgrade/installation of OTTER. Click “Finish.”

i) Otter32Setup e | L

Completed the Otter32 Setup Wizard

Click the Finish button to exit the Setup Wizard.
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12) Click “Close” to close the installer.

OtterNG Full Installer

Installation Successfully Completed
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13) If you have installed for the first time, you can now open OTTER and go through the Startup Wizard. If you

are an Existing user your OTTER is upgraded successfully.
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