EMPLOYMENT RELATIONS BOARD

2008 CUSTOMER SATISFACTION SURVEY RESULTS
Thank you to all who participated in our 2008 Customer Satisfaction Survey. Your feedback is valuable and greatly appreciated. The agency will use this information to assess our performance and, where necessary, make changes that will help us better serve the needs of the labor-management community and the public. In addition, the legislature will consider the survey results as a factor in its funding decisions for the 2009-2011 biennium.

There are two rating scales for each question. 

· The first indicates the percent of customers rating their satisfaction with the agency’s customer service as “good” or “excellent.” 

· The second tracks improvement for each category.
The legislature has directed the Employment Relations Board to conduct a customer satisfaction survey every two years, and the next survey will be conducted in 2010.
Survey Results

1. How would you rate the timeliness of services you receive from the Employment Relations Board?
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2.
How would you rate the accuracy of services you receive from the Employment Relations Board?
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3.
How would you rate the helpfulness of the Employment Relations Board?
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4.
How would you rate the expertise (knowledge and skill) of the Employment Relations Board?
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5.
How would you rate the availability of information from the Employment Relations Board?
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6.
Overall, how would you rate the service you receive from the Employment Relations Board?
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