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Green
= Target to -5%

Yellow
= Target -6% to -15%

Red Pending
= Target > -15%

Can not calculate status (zero entered
for either Actual or Target)

Exception

Summary Stats: 63.16% 0.00% 31.58% 0.00% 5.26%
Detailed Report:
Most Recent
KPMs Actual Target Status Year Management Comments
1 - EMPLOYMENT LAND SUPPLY - Percent of cities that 49 75 Red 2012 This measure tracks the number of cities over 2,500

have an adequate supply of land for industrial and other

employment needs to implement their local economic

development plan.

population that evaluate and update their employment
land supply as indicated in their comprehensive plans
over a 10-year period. While not the target has not been
met for the past several years, results have been
consistent and slightly improving. Department planning
grants are one resource that cities are able to use to
update their comprehensive plans. Unfortunately funds
available for this purpose have been declining in recent
biennia, including the second half of the current
biennium, where they were reduced due to state budget
constraints. The department is developing a more direct
measure of the adequacy of the amount and
development-readiness of employment lands, and will
propose changes to this performance measure when an
altermate measure is ready to implement.

Print Date: 10/28/2012

Page 1 of 6



KPMs

Agency Management Report
KPMs For Reporting Year 2012

Finalize Date:

Most Recent
Actual Target Status Year Management Comments

2 - HOUSING LAND SUPPLY - Percent of cities that have an
adequate supply of buildable residential land to meet housing
needs.

65 90 Red 2012 This indicator was not met for the third year. It has
remained consistent for the most recent three years,
suggesting common factors that may include a lagging
economy and insufficient funds available for cities to
update their comprehensive plans. In addition, the target
was increased significantly for 2011 and 2012contributing
to the gap between target and results.The target for 2011
and 2012 was increased based on an estimate, in 2008, of
the number of periodic review work tasks that cities were
expected to begin. Fewer cities than expected began
periodic review, however, due to budget
considerations. Cities continue to raise concerns with
their fiscal capacity to provide infrastructure to support
the required housing.

3 - PUBLIC FACILITIES PLANS — Percent of cities that have
updated the local plan to include reasonable cost estimates
and funding plans for sewer and water systems.

46 70 Red 2012 Results for this KPM have been consistent for the past
four years. The department recommended increasing the
target for 2012 somewhat dramatically, due to changes
in methodology. The methodology now allows for a
positive outcome when city plan updates for sewer, water
or stormwater take place in a single year, rather than
requiring that all three take place simultaneously. As with
several other KPM's that measure the progress of cities in
updating their comprehensive plans, this measure lags
likely due to an uncertain economy and insufficient funds
for cities to adequately plan for their future.
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4 - CERTIFIED INDUSTRIAL SITES — Number of industrial 2 6 Red 2012 The industrial site certification program is administered by

sites certified as “project-ready” added each fiscal year. the Oregon Business Development Department (OBDD).
The performance measure is shared with OBDD. DLCD's
role is to offer technical assistance to local governments
and OBDD. OBDD, DLCD and ODOT have enhanced
their efforts with regard to this program. Results for FY
2012 show two sites certified, compared to five sites the
previous year. These sites contained 112 acres, down
from 463 acres the previous year. Oregon's high standards
for site certification give the state credibility relative to
similar programs in other states.

5 - TRANSIT SUPPORTIVE LAND USE - Percent of urban 89 88 Green 2012 This performance measure continues to reflect a positive

areas with a population greater than 25,000 that have adopted outcome. Because of the method of data collection, as

transit supportive land use regulations. with some other performance measures, the degree of
success may be slightly under reported.

6 - TRANSPORTATION FACILITIES — Percent of urban 89.00 88.00 Green 2012 This performance measure has consistently exceeded its

areas that have updated the local plan to include reasonable target.

cost estimates and funding plans for transportation facilities.

7 - ERT — Percentage of local participants who rank DLCD 0 66 Exception 2012 ERT no longer exists and no survey data is being

involvement in the ERT process as good to excellent. gathered.

8 - COASTAL DEVELOPMENT ZONING- Percent of 100 100 Green 2012 This is a stable performance measure and is expected to

estuarine areas designated as “development management
units” in 2000 that retain that designation.

remain so. The department may seek other estuary-related
preformance measures in the future.
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9 - NATURAL RESOURCE INVENTORIES — Percent of urban 1 6 Red 2012 This KPM was recommended for deletion during the 2011
areas that have updated buildable land inventories to account budget process. This KPM focuses on annual process
for natural resource and hazard areas. rather than long-term outcomes. If the measure instead

reported on a rolling 10-year basis, as do several other
KPMs, the result would be that 66% of cities (over 2,500
population) would have an up-to-date BLI. In

addition, much of what is intended for this KPM is
tracked in KPM #2, Housing Land Supply. The
department assists local jurisdictions with natural hazards
planning and mapping, but this KPM is not the best or
most accurate way to measure that activity.

10 - FARM LAND - Percent of farm land outside urban 99.87 99.92 Green 2011 This measure produced positive results. The department
growth boundaries zoned for exclusive farm use in 1987 that is considering ways to capture more detailed data that
retains that zoning. could make this KPM more valuable. Examples include

tracking whether agricultural land rezoned was
high-value, and tracking the type and level of
development allowed when agricultural land is rezoned.

11 - FOREST LAND - Percent of forest land outside urban 99.92 99.94 Green 2011 This performance measure continues a stable and positive
growth boundaries zoned in 1987 for forest or mixed trend. It has added value to the department because there
farm/forest use that remains zoned for those uses. is an emerging concern about the conversion of

commercial forest lands to other uses, especially outside
of the Willamette Valley. The department is exploring
ways to refine data relative to this measure.

12 - URBAN GROWTH BOUNDARY EXPANSION - Percent 37 55 Red 2011 Outcomes for this performance measure can be highly
of land added to urban growth boundaries that is not farm or variable depending on the location of the urban growth
forest land. boundary under consideration for expansion. This year's

results are based on 721 acres of UGB expansion, and may
not reflect results over a longer period of time
involving larger acreages.
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13 - PERIODIC REVIEW REMANDS — Percent of periodic 0.00 10.00 Green 2012 With positive results for the past six years, the

review work tasks that are returned to local jurisdictions for department believes that the target of no more than 10%

further action. returned work tasks is reasonable.

14 - TIMELY COMMENTS - Percent of DLCD concerns or 100 100 Green 2012 The department continues to successfully submit

recommendations regarding local plan amendments that are comments to local jurisdictions in a timely manner.

provided to local governments within the statutory deadlines

for such comments.

15 - GRANT AWARDS - Percent of local grants awarded to 100 90 Green 2012 Timely grant awards received heightened staff attention

local governments within two months after receiving during this biennium, which has resulted in a positive

application. trend for this KPM. Results for 2011 were quite positive,
although concerns remain that local planning departments
have suffered significant staff depletion, making timely
application for grants a difficult proposition for many
jurisdictions.

16 - LAND USE APPEALS — Percentage of agency appeals of 100 100 Green 2012 There continue to be no or few appeals of local land use

local land use decisions that were upheld by LUBA and the decisions by DLCD

Courts.

17 - CUSTOMER SERVICE: Percent of customers rating their 83.00 83.00 Green 2013 This KPM is measured through a biennial customer

satisfaction with the agency’s customer service as “good” or
“excellent”: overall customer service, timeliness, accuracy,
helpfulness, expertise and availability of information.

service survey. The results for this KPM reflect the 2012
survey, which is the fourth survey

conducted . The results reflect a modest improvement
overall for the six items measured. Satisfaction with
overall quality of service at the department increased from
71% in 2010, to 73% in 2012.

Print Date: 10/28/2012

Page 5 of 6



Agency Management Report
KPMs For Reporting Year 2012

Finalize Date:

Most Recent
KPMs Actual Target Status Year Management Comments
18 - TASK REVIEW — Percent of periodic review work tasks 100 95 Green 2012 DLCD continues to review periodic review tasks in a
under review at DLCD for no longer than four months. timely manner.
19 - BEST PRACTICES - Percent of total best practices met 100 100 Green 2012 The commission continues to operate very much as a
by the Board. working board, with a heavy load of work tasks identified

for the rest of the biennium.

This report provides high-level performance information which may not be sufficient to fully explain the complexities associated with some of the reported measurement results. Please
reference the agency's most recent Annual Performance Progress Report to better understand a measure's intent, performance history, factors impacting performance and data gather and
calculation methodology.
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