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RESIDENTIAL FACILITIES ADVISORY COMMITTEE (RFAC) MEETING 

April 17, 2015 
at the 

Office of the Long-Term Care (LTC) Ombudsman 
Training Room 

3855 Wolverine NE, Suite 6 
Salem, Oregon 97305 

 
MINUTES 

 
MEMBERS PRESENT:   STAFF PRESENT:  
Dan Dunham, Chair David Berger, Interim Director/State LTC 
Bill Bard, Vice Chair         Ombudsman 
*Teena Ainslie    Travis Wall, Oregon State Public Guardian  
Kelly Breshears    Ann Fade, Deputy State LTC Ombudsman 
Michele Edwards    *Gretchen Jordan, LTCO Coordinator of Volunteers 
Tom Giles     Mary Ann Lebold, Committee Administrator and 
Betsy Welch         Office Manager 
        
MEMBERS ABSENT:   LTCO VOLUNTEERS PRESENT: 
Claudia Kyle     None 
  
GUESTS: 
Christian Hale, JD 
Charles Richards, GCSS 
 
CALL TO ORDER: Mr. Dunham called the meeting to order and determined that a quorum 
was present. Today’s guests introduced themselves. 
 
PUBLIC COMMENT: Charles Richards, representing the Governor’s Commission on Senior 
Services (GCSS), expressed the Commission’s appreciation of the work of the Office of the 
Long-Term Care Ombudsman. The White House Conference on Aging will be on May 20 in 
Lebanon, Oregon. The GCSS has renewed interest in fiduciary relationships and now has two 
members well versed on fiduciary issues.  
 
COMMITTEE BUSINESS - APPROVAL OF MINUTES:  Judge Welch asked that the second 
paragraph on page 2 of the minutes of the March 20, 2015 meeting be corrected to say that the 
Public Defense Services Commission “was informed of” (rather than “supports”) the bill under 
consideration by the legislature. Ms. Edwards moved that the minutes be approved as corrected. 
The motion was seconded and passed. 
 
CORRESPONDENCE, ANNOUNCEMENTS AND RELATED ACTIVITIES: Mr. Dunham 
explained to Committee Members how they should complete the RFAC System Advocacy 
Report forms that they are given at each meeting.  He also asked Committee Members to 
complete DAS/Payroll’s Annual Board Information Request. 
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Mr. Bard distributed and briefly described several items of interest to Committee Members. 
Information in the handouts will be useful in preparing the Committee’s Annual Report to the 
Governor. Mr. Bard asked for Committee Member assistance in preparing the report. 
 
TOM GILES, RFAC MEMBER: Mr. Giles serves on the State Rehabilitation Council and on 
Benton County’s Mental Health, Addiction & DD Advisory Committee. He described what both 
of these groups do and when they meet. He described his experience in the I/DD field which 
began 17 years ago as an I/DD parent. Rather than describe the I/DD system in detail, he told his 
family story to illustrate the I/DD system and distributed handouts to support his comments. 
Mr. Giles’ comments gave Committee Members a better picture of the work that Agency staff 
and volunteers will be doing in the Residential Facilities Ombudsman (RFO) Program.  
 
BILL BARD, SEARCH COMMITTEE CHAIR: The Search Committee is still in dialogue 
with Oregon’s Corporate Human Resources Office (CHRO) regarding the reclassification of 
Oregon’s State Long-Term Care Ombudsman position. Mr. Bard remains firm on three issues: 
reclassification of the position is long over due; the methodology when applied to small group 
reclassifications is outdated; and volunteer contributions should not be discounted. The Central 
Evaluation Team in the CHRO agreed to reconsider the classification and Mr. Bard and 
Mr. Dunham are continuing their work on the process. Mr. Bard distributed copies of his request 
for help and support from Oregon’s legislative leaders who have supported the LTC Ombudsman 
Program in the past. Mr. Dunham distributed a draft description of the critical role that 
volunteers play in the LTC Ombudsman program. Mr. Bard asked Committee Members to 
request time with specific legislators to ask for their support. 
 
Mr. Bard believes that the survey of stakeholders requesting priorities and attributes for the 
recruitment of Oregon’s next State LTC Ombudsman has given the Search Committee some very 
good information. He reviewed the results of the survey and distributed the survey results to the 
Committee.  
 
ANN FADE, DEPUTY STATE LTC OMBUDSMAN: Ms. Fade, whose primary assignment 
is the Deputy on Duty position, talked about changes in the number of cases addressed and 
changes in the types of inquiries received by LTC staff. 
 
DAVID BERGER, INTERIM DIRECTOR/STATE LTC OMBUDSMAN: As Interim 
Director, Mr. Berger would like Committee Members to be fully aware of the challenges in 
maintaining the LTCO volunteer corp. The LTCO currently has 158 Certified Ombudsmen but 
will need an additional 378 Certified Ombudsmen to fill the need for LTC Ombudsmen to serve 
the entire state on a regular basis. He encouraged Committee Members to contribute their ideas 
to improve the agency’s volunteer recruiting, training and retention – our volunteer model -- and 
how agency leadership should set priorities for the implementation of this model, especially in 
Oregon’s outlying areas.  
 
Ms. Jordan responded by commenting that incoming applicants are more capable of using 
electronic tools than in prior years. Since applicants move on to other programs when they are 
not trained promptly after acceptance to the Ombudsman program, she hopes that we will 
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develop ways for applicants to be engaged soon after acceptance to the program but prior to 
completing training. She reviewed specific data on volunteer retention.  
 
There was discussion about possible changes to the Certified Ombudsmen model to identify 
possible solutions to urgent concerns. 
 
BILL BARD, IT COMMITTEE CHAIR: Mr. Bard reported that work to prevent a 
catastrophic IT system failure has been completed. He is investigating “secure mail” for program 
staff and volunteers to use in transmitting confidential information related to all three agency 
programs. 
 
GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS, LTCO: Ms. Jordan asked 
that her March 2015 report be distributed and reviewed the activities that she has been involved 
in to attract program volunteers. Copies of the May issue of Senior and Boomer News which has 
an article about the Ombudsman Program above the fold on the front page were distributed. 
Ms. Jordan thanked Committee Members for the suggestions made today.  
 
TRAVIS WALL, OREGON PUBLIC GUARDIAN: Mr. Wall updated Committee Members 
on his progress in developing the Oregon Public Guardianship (OPG) Program, his work with 
the Public Guardian RFAC Subcommittee and his work with program stakeholders. He also 
discussed the work he has done with the Department of Administrative Services/Human 
Resources to develop the OPG staff position descriptions prerequisite to recruiting OPG staff. 
He is working with the Department of Justice to insure that both the OPG and protected persons 
will have adequate legal counsel. He looks forward to a conversation with RFAC Members about 
guardianship, what it means and the responsibilities of a guardian. 
 
DAVID BERGER, INTERIM DIRECTOR/STATE LTC OMBUDSMAN: Mr. Berger 
thanked Committee Members for traveling to Salem for today’s meeting. He is especially 
appreciative of Chair Dunham and Vice Chair Bard’s almost daily support.   
 
He has been working closely with Mr. Wall to expedite development of the OPG Program. 
The recruitment for the Residential Facilities Ombudsman has closed. He is reviewing 
applications and hopes to begin setting interview appointments next week. When the RFO is on 
staff, recruitment for other RFO staff will begin. 
 
A premises lease has been signed and renovation and enlargement of the LTCO offices has 
already begun. We expect to move into the space mid-July 2015. Mr. Berger believes that the 
annual report to the Federal Administration for Community Living is about to be certified. 
Mr. Berger discussed changes in LTCO staff. Mr. Berger discussed legislation being considered 
in the current legislative session that may impact the LTCO. The LTCO will continue to 
advocate for enforcement of existing rules and regulations of licensed care facilities. Mr. Berger 
noted that Department of Justice believes there may be remedies for residents under the Unfair 
Trade Practices Act (UTPA). Mr. Berger expressed his appreciation of Deputy State LTC 
Ombudsman Melissa Bosworth’s work on the UTPA enforcement issue. Mr. Berger will be 
attending the National State Long-Term Care Ombudsman meeting in Georgia next week. 
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Mr. Berger closed by thanking the Committee for this opportunity to serve as Interim Director.  
 
The Committee’s next meeting will be on May 15, 2015 at a location to be determined. Today’s 
meeting was adjourned at approximately 2:00 PM. 
 


