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RESIDENTIAL FACILITIES ADVISORY COMMITTEE MEETING 
(Via Teleconference) 

June 19, 2015 
Office of the Long-Term Care Ombudsman (LTCO) 

3855 Wolverine NE, Suite 6 
(Training Room) 
Salem, Oregon 

 
MINUTES 

 
MEMBERS PARTICIPATING:  STAFF PARTICIPATING:  
Dan Dunham, Chair    David Berger, Interim Director/State LTC Ombudsman 
Bill Bard, Vice Chair    *Mary Ann Lebold, Office Manager 
Teena Ainslie          
Michele Edwards 
Tom Giles 
Claudia Kyle 
Judge Betsy Welch 
     
MEMBERS ABSENT:    LTCO VOLUNTEERS PARTICIPATING: 
Kelly Breshears     None     
 
GUESTS: 
None 
 
CALL TO ORDER: Mr. Dunham called the meeting to order.  
 
APPROVAL OF MINUTES: There being no corrections or additions to the minutes of the 
May 15, 2015 meeting, Mr. Dunham declared the minutes approved as written.  
 
NOMINATION OF COMMITTEE OFFICERS: Mr. Dunham announced that Committee Members 
agreed via telephone poll to postpone nomination of Committee officers until the August meeting and 
election of officers until the September meeting. Chair Dunham and Vice Chair Bard will continue in 
their offices until the election in September when the new officers will assume their offices upon election. 
Ms. Ainslie so moved. The motion was seconded and passed. 
 
SPECIAL REPORTS: Director Recruitment Update: Mr. Dunham noted that Mr. Bard has provided 
extraordinary leadership and tenaciousness through the recruitment process where Mr. Bard achieved the 
reclassification of the Director’s position. Mr. Dunham and Ms. Edwards assisted Mr. Bard with the 
process.  
 
Mr. Bard reviewed the key steps in the recruitment for Oregon’s next State Long-Term Care 
Ombudsman. He then read a prepared statement outlining the next steps in the recruitment which will 
include a formal opportunity for stakeholders to have a moderated conversation with the finalists and will 
result in the submission of three names to the Governor of persons the Committee believes to be qualified 
to serve as Oregon’s next State Long-Term Care Ombudsman.  
 
Mr. Dunham thanked Mr. Berger for his leadership of the LTCO during the period of the recruitment and 
expressed his appreciation of and respect for Mr. Sama’s skill in conducting the recruitment and retaining 
his objectivity throughout the process. 
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Mr. Bard reminded Committee Members that the names of candidates must be kept confidential. 
 
Ms. Edwards thanked Mr. Bard for his extraordinary efforts and commented that the recruitment process 
has been entirely transparent. 
 
IT Report: The office expansion and remodel has had an impact on the agency’s IT structure. 
The agency’s server room will be moved this weekend to accommodate the agency’s expanded data and 
communication systems.  
 
COMMITTEE MEMBER REGIONAL UPDATES: Ms. Edwards reported on the situation in 
Wallowa County where, two or three years ago, the County gave up their right to have a nursing home 
and opted to contract with a private organization to provide services. The contractor recently issued move 
out notices to three residents leaving the three residents with few alternatives for level four care in LTC 
facilities in the rural community. She believes that the Committee, in their advisory capacity, has a 
responsibility to inform legislators about the impact on LTC residents when facilities are closed or move 
out notices are issued in Oregon’s rural communities. Mr. Berger noted that, because of the involvement 
of Deputy State LTC Ombudsman Todd Steele, all three move out notices have been rescinded and other 
community and facility issues are being addressed. Ms. Edwards is also working on a situation where an 
anklet is being used to control a resident who has a tendency to wander due dementia. 
 
Claudia Kyle, who recently returned to Salem after spending a few months in another part of the country, 
will attend the Certified Ombudsman team meeting next week. She is looking forward to resuming her 
Certified Ombudsman duties. 
 
Tom Giles reported that an advisory committee in Linn County has been doing a study about homeless 
individuals in the county. He has also been monitoring legislative action with regard to I/DD issues.  
 
Committee Members congratulated Ms. Ainslie on her election to The Mt. Hood Community College 
District Board of Education. 
 
GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS:  Ms. Jordan was not able to attend 
the meeting. 
 
DAVID BERGER, INTERIM DIRECTOR/STATE LTC OMBUDSMAN: Mr. Berger announced 
that Stephanie Delage has accepted the LTCO’s offer to join the LTCO as a Deputy State LTC 
Ombudsman serving Clackamas and Marion Counties. He reviewed her experience which made her the 
top candidate for the position.  
 
Toni Larson has accepted an offer to become Oregon’s first Residential Facilities Ombudsman. 
Mr. Berger reviewed Ms. Larson’s background and explained why she is well suited for the position. 
He thanked the many people who assisted in the recruitment including Committee Members Tom Giles 
and Michele Edwards, Leslie Sutton with the Oregon Council on Developmental Disabilities, Jan 
Friedman with Disability Rights Oregon and consumers Ann Kasper and Carla Carter. 
 
Mr. Berger briefed Committee Members on the progress of the office remodel and expansion which is 
expected to be completed by mid-July. 
 
Mr. Berger is working with Mary Ann Lebold, LTCO Office Manager, to develop a request for proposals 
to identify a contractor to address all the components of the agency’s IT systems and determine the best 
way to address agency IT needs as the agency develops its new missions. Mr. Berger thanked both 
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Mr. Bard and Mr. Donder for their enormous contribution to the agency’s IT systems on a volunteer 
basis. 
 
Mr. Berger and Ms. Lebold are moving forward to add one or more Senior Community Service 
Employment Program (SCSEP) trainees who will provide support to LTCO administrative staff. 
 
The current Certified Ombudsman Salem Training was disappointing in that only one person is being 
trained to become a Certified Ombudsman. The next scheduled training will start July 15 in the Portland 
area followed by Certified Ombudsman training in Jackson County during August. Including 
stakeholders, who are not expected to become Certified Ombudsmen, in Certified Ombudsman training 
will give those stakeholders a better understanding of the Ombudsman Program, add another perspective 
to the discussions, help the communities understand the important role of Ombudsmen in their 
community and make the training sessions more valuable for the Deputies. 
 
SB 5521, signed into law on June 11, passed the LTCO 2015/2017 budget as it was presented. Mr. Berger 
expressed his appreciation of Senator Betsy Johnson’s support for the LTCO and his appreciation to 
Jerry Walker, former volunteer CFO, for his role in preparing and presenting the agency’s budget and 
shepherding the agency’s budget through the 2015 legislative session. 
 
On behalf of Travis Wall, who is attending the Working Interdisciplinary Networks of Guardianship 
Stakeholders (WINGS) meeting this morning, Mr. Berger provided an update on the Oregon Public 
Guardian Program (OPG). He briefed Committee Members on a trip to Southern Oregon by Mr. Berger 
and Mr. Wall earlier this week to meet with stakeholders there to inform them about the OPG. Mr. Wall 
continues work on the recruitments, which will lead to hiring Deputy Oregon Public Guardians and an 
administrative assistant to support program staff. 
 
Ms. Welch is pleased at the amount of effort Mr. Berger and Mr. Wall are putting into laying a good 
foundation for the Oregon Public Guardian Program. She is optimistic that the program is getting off to 
the best possible start. 
 
The Committee’s next meeting will be on July 17th. Pending completion of the premises expansion and 
remodel, the meeting will be at the LTC offices. If the expansion and remodel is not complete the meeting 
will be at the DHS North Salem Office at 4074 Winema Place NE, Room 227 in Salem. 
 
NB: The Chair has subsequently advised that the July meeting will be a teleconference. 
 
Today’s meeting was adjourned at approximately 10:15 AM.  
 
 
 
 
 


