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LONG-TERM CARE (LTC) ADVISORY COMMITTEE MEETING 
(Via Teleconference) 

April 18, 2014 
Office of the Long-Term Care Ombudsman (LTCO) 

3855 Wolverine NE, Suite 6 
(Training Room) 
Salem, Oregon 

 
MINUTES 

 
MEMBERS PARTICIPATING:  STAFF PARTICIPATING:  
Bill Bard, Chair     Mary Jaeger, Director/State LTC Ombudsman 
*Claudia Kyle     Gretchen Jordan, Coordinator of Volunteers 
Teena Ainslie     *Mary Ann Lebold, Office Manager 
Glenn Berk       
Dan Dunham 
Michele Edwards 
Peter Fuchs 
     
MEMBERS ABSENT:    LTCO VOLUNTEERS PARTICIPATING: 
None      None       
   
GUESTS: 
None 
 
CALL TO ORDER: Mr. Bard called the meeting to order.  
 
APPROVAL OF MINUTE: Teena Ainslie moved that the minutes of the March 21, 2014 meeting be 
approved as written. The motion was seconded and passed. 
 
CORRESPONDENCE: Ms. Edwards reported that, with the assistance of Gretchen Jordan, LTCO 
Coordinator of Volunteers, and Todd Steele, Deputy State LTC Ombudsman, she wrote and submitted a 
letter to the editor of the Baker City Herald about Shirley King’s service to the Ombudsman Program. 
Ms. King was a Certified Ombudsman from January 1999 through December 2013. Ms. Edward’s letter, 
which was published in the April 11, 2014 edition of the newspaper, is attached. 
 
ANNOUNCEMENTS:  Mr. Bard has developed and circulated a Revised Committee Meeting Schedule. 
The Committee will be meeting the third Friday of each of the remaining months in 2014 from 9:00 AM 
until 2:00 PM at the LTCO offices with the exception of the December meeting which will be a 
teleconference from 9:00 AM to 11:00 AM. 
 
RELATED ACTIVITIES: Ms. Ainslie, Mr. Bard and Ms. Jaeger attended a Campaign for Oregon’s 
Seniors and People with Disabilities meeting yesterday. 
 
NEW BUSINESS: Mr. Bard commented that four Committee members’ terms will expire at the end of 
June. All Committee members eligible for reappointment have applied for reappointment. 
 
Ms. Jaeger and Mr. Bard are going to a meeting this afternoon with the Governor’s staff to hear about the 
appointment process, Committee activities and the Governor’s request for quarterly reports from all 
Boards, Commissions and Committees.  
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MARY JAEGER, DIRECTOR/STATE LTC OMBUDSMAN: Ms. Jaeger will send Committee 
Members a detailed report about the $26 million that has been freed up for the state General Funds by 
changes to the senior medical deduction as well as to PERS. She covered the highlights of this report. 
At Mr. Bard’s request, Ms. Jaeger elaborated on the effects of SB 4114 giving judges the clear authority 
to appoint a volunteer to check in on an established guardianship and report back to the judge. Numerous 
supporters of issues important to Oregon’s vulnerable citizens participated in the legislative process and 
hastened passage of measures that will improve the lives vulnerable Oregonians. 
 
Oregon will be hosting the National Adult Protective Services Association meeting October 29 and 30 in 
Portland. Marie Cervantes, Director of the Office of Adult Prevention & Investigations/Department of 
Human Services, asked Ms. Jaeger to help with some aspects of planning of the meeting. Kathy Greenlee, 
who serves our country as both the Administrator of the Administration for Community Living and 
Assistant Secretary for Aging at the U. S. Department of Health and Human Services, will be a keynote 
speaker. Gert Boyle, Chairman of the Board of Columbia Sportswear, will be another keynote speaker. 
 
Out of 50 State LTC Ombudsmen, 38, including Ms. Jaeger, attended the 2014 State LTC Ombudsmen 
Training Conference April 9 through 11. Ms. Jaeger summarized the topics and issues addressed by 
Training Conference speakers. She was once again reminded at the Training Conference that the LTC 
system in Oregon is 25 to 30 years ahead of the LTC systems in many other states. 
 
Ms. Jaeger reported that the Human Resources Department of the State of Oregon, with the assistance of 
an outside consulting group, is attempting to better classify directors of state agencies. Ms. Jaeger is 
challenging the level of this agency director’s placement. She believes that it is important to bring the 
Position Description up-to-date so that it accurately reflects the myriad of responsibilities in both the 
Federal and State statutes. 
 
Ms. Jaeger expressed her appreciation of Jerry Walker’s willingness to work with the agency’s landlord 
and the Department of Administrative Services/Facilities Division to expand the LTCO premises to 
accommodate the expansion of the LTCO required by implementation of SB 626 and SB 1553. 
The Committee offered their support to Mr. Walker in his continuing efforts on this project. 
 
GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS:  Ms. Jordan asked Committee 
Members to review her March 2014 report. She has added a line showing the number of volunteer 
applicants ready for training to her report. She described her recent outreach efforts which have been 
focused on Eastern Oregon. Ms. Jordan reported on preparations for the LTCO Training Event to be held 
April 29 and 30 and May 1. Next week she will conduct a statewide Recruitment and Screening 
Committee meeting via teleconference. She has made progress on revising the Resident Rights brochures 
that the LTCO makes available to LTC residents. 
 
The next meeting will be May 16 at the LTCO office from 9:00 AM until 2:00 PM. 
 
The meeting was adjourned approximately 10:30 AM.  
 



To:	
  Baker	
  Paper	
  
	
  
Letter	
  to	
  the	
  Editor	
  
	
  
It’s	
  National	
  Volunteer	
  Week!	
  	
  I	
  would	
  like	
  to	
  recognize	
  the	
  efforts	
  of	
  a	
  longtime	
  
member	
  of	
  our	
  community,	
  Shirley	
  King.	
  	
  Shirley	
  served	
  as	
  a	
  volunteer	
  Certified	
  
Ombudsman	
  for	
  15	
  years	
  for	
  residents	
  living	
  in	
  Long	
  Term	
  Care	
  facilities	
  (such	
  as	
  
Nursing	
  Homes,	
  Assisted	
  Living,	
  and	
  Adult	
  Foster	
  Homes).	
  	
  Shirley	
  has	
  provided	
  
services	
  in	
  a	
  number	
  of	
  Northeastern	
  Oregon	
  counties	
  
	
  
Shirley	
  served	
  as	
  an	
  advocate	
  for	
  residents	
  in	
  residential	
  facilities,	
  protecting	
  their	
  
rights	
  and	
  dignity;	
  worked	
  with	
  individuals	
  and	
  agencies	
  to	
  protect	
  vulnerable	
  
residents	
  from	
  neglect	
  or	
  abuse.	
  She	
  has	
  given	
  thousands	
  of	
  hours	
  of	
  her	
  time,	
  not	
  to	
  
mention	
  countless	
  miles,	
  to	
  help	
  people	
  whose	
  needs	
  would	
  not	
  have	
  been	
  
addressed	
  if	
  it	
  were	
  not	
  for	
  her.	
  
	
  	
  	
  	
  
In	
  performing	
  as	
  a	
  volunteer	
  ombudsman	
  she	
  has	
  balanced	
  the	
  varied	
  interests	
  at	
  
stake,	
  performed	
  in	
  emotional	
  situations,	
  often	
  in	
  times	
  of	
  conflict,	
  and	
  advocated	
  
for	
  the	
  wishes	
  of	
  residents,	
  sometimes	
  in	
  contrast	
  to	
  other’s	
  views.	
  	
  Shirley	
  has	
  
always	
  conducted	
  herself	
  with	
  grace	
  and	
  honor	
  and	
  demonstrated	
  the	
  Long	
  Term	
  
Care	
  Ombudsman	
  mantra	
  perfectly	
  –	
  fair,	
  firm,	
  friendly!	
  
	
  
A	
  huge	
  “Thank	
  you”	
  to	
  Shirley	
  King	
  for	
  her	
  effective	
  advocacy	
  and	
  tireless,	
  long	
  
time	
  presence	
  in	
  Long	
  Term	
  Care	
  settings	
  in	
  our	
  community.	
  	
  Shirley	
  will	
  be	
  
honored	
  at	
  the	
  annual	
  Long	
  Term	
  Care	
  Training	
  Conference	
  April	
  30th.	
  
	
  
If	
  you	
  are	
  interested	
  in	
  how	
  Shirley	
  became	
  an	
  Ombudsman	
  and	
  what	
  she	
  did,	
  you	
  
can	
  check	
  out	
  more	
  by	
  going	
  to	
  the	
  Ombudsman	
  website	
  at	
  www.oregon.gov/ltco	
  or	
  
calling	
  1-­‐800-­‐522-­‐2602.	
  	
  
	
  
Sincerely,	
  
	
  
Mickey	
  Edwards,	
  Member	
  
State	
  Long	
  Term	
  Care	
  Advisory	
  Committee	
  and	
  Certified	
  Ombudsman	
  	
  
Baker	
  County	
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