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LONG-TERM CARE (LTC) ADVISORY COMMITTEE MEETING 
(VIA Teleconference) 

June 21, 2013 
Office of the Long-Term Care Ombudsman (LTCO) 

3855 Wolverine NE, Suite 6 
(Training Room) 
Salem, Oregon 

 
MINUTES 

 
MEMBERS PARTICIPATING:  STAFF PARTICIPATING:  
Bill Bard, Chair    *Mary Jaeger, Director/State LTC Ombudsman 
*Claudia Kyle, Vice Chair   Gretchen Jordan, Coordinator of Volunteers 
Teena Ainslie     *Mary Ann Lebold, Office Manager    
Glenn Berk 
Dan Dunham 
Peter Fuchs 
          
MEMBERS ABSENT:   LTCO VOLUNTEERS PARTICIPATING: 
Michele Edwards    None       
  
GUESTS: 
None 
 
CALL TO ORDER: Bill Bard called the meeting to order and requested that Ms. Kyle conduct 
the meeting.  
 
APPROVAL OF MINUTES:  Dan Dunham moved that the minutes be approved as written. 
The motion was seconded and passed. 
 
CORRESPONDENCE: Glenn Berk sent an email to Representative Dennis Richardson 
reminding him about the role of Long-Term Care Ombudsmen. Mr. Berk received a response 
from the Representative which included the Representative’s intention to support the LTCO 
budget. 
 
ANNOUNCEMENTS/RELATED ACTIVITIES: Mr. Dunham participated in a Senior 
Medicare (SMP) Steering Committee meeting recently. The program is going as expected. 
SMP volunteers continue to discover incidents of fraud in the use of Medicare funds. Committee 
members expressed their interest in seeing SMP Volunteer reports which will be forwarded to 
Committee members. 
 
NOMINATION OF OFFICERS: Dan Dunham nominated Bill Bard for the office of Chair and 
Claudia Kyle for the office of Vice Chair. Mr. Bard and Ms. Kyle indicated that they are willing 
to accept the nominations. Mr. Dunham moved that nominations be closed. The motion was 
seconded and passed. Election of officers will be held during the July meeting. 
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GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS, LTCO: Ms. Jordan referred 
Committee members to her May 2013 report which has been distributed electronically. 
 
Generally seven to nine applications are received each month. However seventeen applications 
were received during May. Many of these applications were submitted in response to the article 
that was published in the Gresham Outlook about Certified Ombudsman Bill Griffith.  
 
Ms. Jordan has been tracking the retention of volunteers over the last eighteen months. Volunteer 
numbers have remained stable. She asked for Committee member comments. Glenn Berk 
commented that the article about CO Griffith was great and asked if Ms. Jordan has a feel for 
volunteer retention. Ms. Jordan listed the most frequent reasons for Certified Ombudsman 
volunteer resignations. They are: illness, caregiving, being too busy with other commitments and 
relocation. Ms. Jordan will review the End of Service forms submitted by Certified Ombudsmen 
who have resigned. She will report to the Committee about the results of her review next month.  
 
She is currently at the National Conference on Volunteering and Service in Washington D. C. 
where she co-presented this morning about the “Extreme Make-Over of a Volunteer Program.”  
 
Ms. Jordan is working with Certified Ombudsman Dave Daniel in Klamath Falls. Mr. Daniel 
returned to the program after seeing a television interview about the program in February. They 
are working together to attract volunteers who would like to become Certified Ombudsmen.  
 
She is working with Bill Bard to create a document library at the agency’s website. Mr. Bard 
thanked Ms. Jordan for her willingness to take on this new assignment. 
 
There were presentations about the SMP program at the recent LTCO Training Event and 
Ms. Jordan will continue doing SMP training presentations in the months ahead. The goals for 
volunteer SMP participation spelled out in the LTCO’s contract with DHS have been met. 
A model for the annual evaluation of the SMP volunteer participants has been created. This 
evaluation will also serve as a model for evaluating the entire Certified Ombudsman job 
performance. These evaluations will be both an opportunity for volunteers to learn how they can 
do a better job and for volunteers to make suggestions on how to improve the program. Mr. Berk 
believes that, since the Certified Ombudsman volunteer experience is intense and serious, it is 
important that we continue to engage volunteers and receive their input about what can be 
improved in the program and how we can make the work more “happy.” Mr. Bard has asked 
Mr. Berk to work closely with Ms. Jordan on volunteer evaluation. 
 
Ms. Jordan has reviewed and tabulated the comments volunteers provided regarding their 
experience at the recent Training Event which she will provide Committee members. Ms. Jaeger 
reported that Gert Boyle, closing Training Event presenter, has received over fifty notes from 
Training Event attendees expressing their appreciation of her contribution to the Training Event 
and the LTCO program overall. Plans are being made for an LTCO Training Event in the spring 
of 2014. Everyone agreed that they were pleased with the venue. Plans are underway to use the 
same venue for a 2014 Training Event. 
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MARY JAEGER, DIRECTOR/STATE LTC OMBUDSMAN: Ms. Jaeger reported that 
HB 5024, the budget bill providing funding for the LTCO in the 2013-2015 biennium, has 
passed from the House, to the Senate and has gone onto the Governor’s desk for signature. The 
LTCO 2013-2015 budget will be essentially the same as in the 2011-2013 biennium. Ms. Jaeger 
described how the LTCO would respond should SB 626 (DD and MH Ombudsman) and 
HB 2671 (Public Guardian and Conservator) become law. Even though there is tremendous 
policy support for SB 626, the funding remains in question. Although there was little talk about 
HB 2671 for several weeks, there now is some consideration of combining SB 626 and HB 2671. 
Legislators have expressed great confidence in the LTCO and the LTCO’s ability to take on 
additional advocacies should SB 626 or HB 2671 become law. She expressed her appreciation 
for Committee member contact with legislators and their request that legislators give the LTCO 
their support. Mr. Dunham expressed his appreciation of not only Ms. Jaeger’s efforts and 
advocacy but also Jerry Walker’s advocacy on behalf of the LTCO.  
 
The LTCO will spend less in the 2011-2013 biennium than was budgeted. This shows our 
agency is operating in a fiscally responsible fashion.  
 
In response to Committee discussion about recent experiences in facilities, Ms. Jaeger suggested 
the providers should be made aware of the Ombudsman role and rights when they apply for a 
license. She believes that the Committee would benefit from hearing from Donna Keddy, 
Director/Licensing & Regulatory Oversight, DHS, on this subject and others.  
 
Ms. Jaeger thanked Ms. Kyle for representing the Committee at a “Staff Recognition” lunch 
hosted by Ms. Jaeger to thank and honor LTCO staff for their contribution to the LTCO program 
during the 2011-2013 biennium.  
 
The Committee’s next meeting will be July 19, 2013 at the Salem office. Today’s meeting was 
adjourned at approximately 10:30 AM. 


