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LONG-TERM CARE (LTC) ADVISORY COMMITTEE MEETING 
(VIA Teleconference) 

August 16, 2013 
Office of the Long-Term Care Ombudsman (LTCO) 

3855 Wolverine NE, Suite 6 
(Training Room) 
Salem, Oregon 

 
MINUTES 

 
MEMBERS PARTICIPATING:  STAFF PARTICIPATING:  
Bill Bard, Chair    Mary Jaeger, Director/State LTC Ombudsman 
*Claudia Kyle, Vice Chair   Gretchen Jordan, Coordinator of Volunteers 
Teena Ainslie     *Mary Ann Lebold, Office Manager    
Glenn Berk 
Dan Dunham 
Michele Edwards 
Peter Fuchs 
          
MEMBERS ABSENT:   LTCO VOLUNTEERS PARTICIPATING: 
None      None       
   
GUESTS: 
*Keith Putman, Governor’s Commission on Senior Services (GCSS) 
Charles Richards, Governor’s Commission on Senior Services (GCSS) 
 
CALL TO ORDER: Mr. Bard called the meeting to order and asked Ms. Kyle to conduct the 
meeting.  
 
APPROVAL OF MINUTES:  Mr. Bard asked that the CMS ruling that he referenced be 
attached to the minutes. Teena Ainslie moved that the minutes of the July 19, 2013 meeting be 
approved with the addition of the item referenced by Mr. Bard. The motion was seconded and 
passed. 
 
RELATED ACTIVITIES: Charles Richards commented that he attended the Long-Term Care 
Study Group established by DHS to set up the rules for the Continuing Care Organizations now 
being formed in Oregon. There were favorable comments about and appreciation for both the 
Ombudsman Program and Ms. Jaeger’s direction of the Ombudsman Program. 
 
Ms. Kyle attended the Rule Advisory Committee Meeting for Adults and People with 
Disabilities/Department of Human Services on August 9 where there was a review of the rules 
for various aspects of in home care. The discussion focused on bringing the rules into alignment 
with the provision of the recently adopted State K Plan. Ms. Kyle will continue to attend these 
meetings and report to the Committee about the meetings.  
 
MARY JAEGER, DIRECTOR/STATE LTC OMBUDSMAN: Ms. Jaeger directed 
Committee Members to the Final Draft Version of the Certified Ombudsman Volunteer 
Interview Questions. As an illustration of an inappropriate interview question posed in the past, 
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Mr. Bard described a question that he was asked during the interview with him prior to his 
joining the program. Discussion followed with Committee Members and LTCO staff 
contributing. Ms. Jordan and Ms. Jaeger noted the comments and will work together to finalize 
the list of questions. 
 
Ms. Jaeger gave Committee Members an overview of the recruitment for a Deputy State LTC 
Ombudsman who will serve residents of LTC facilities east of the Cascades in Oregon. 
The recruitment drew 74 applicants. Ms. Jaeger noted that this high number of applicants was 
due to the work of Committee Members and others in getting the word out in their regions about 
the recruitment. Ms. Jaeger described the selection process that will begin after the Department 
of Administrative Services/Human Resources has supplied a list of applicants who meet the 
minimum qualifications for the position. She expects to receive that list next week and believes 
that November 1 is a reasonable date to have a new staff member employed. 
 
Glenn Berk led a discussion about the draft Volunteer Feedback Form that was distributed prior 
to the July meeting. Ms. Jordan and Ms. Jaeger noted the comments and will work together to 
finalize the form.  
 
GRETCHEN JORDAN, COORDINATOR OF VOLUNTEERS, LTCO: Ms. Jordan 
reported that she focused on three areas during July. Two articles were published – one in the 
local Klamath Falls newspaper and another in Oregon Vets News. Ms. Jaeger expressed 
appreciation to Cameron Smith, ODVA Director, for facilitating the article in Oregon Vet News 
that highlighted Veterans who are serving again now as Ombudsman Volunteers. AARP has sent 
out a letter prepared by Ms. Jordan and Bandana Shrestha, who is with AARP, to a targeted 
group of their members about the Ombudsman Program. Members expressed their pleasure at the 
quality of the AARP letter and intend to use quotes from it to create other customized letters to 
the editor, etc. These efforts have resulted in the receipt of applications from individuals living in 
communities all over Oregon. 
 
Staff held a Webinar for program volunteers on July 25th. Ms. Jordan expressed her appreciation 
to Ana Potter, Deputy State LTC Ombudsman, for assistance in making the Webinar a success. 
 
OTHER NEW BUSINESS: Dan Dunham announced that State Representative Sara Gelser has 
agreed to speak at the Committee’s November meeting. 
 
Mr. Dunham expressed his appreciation of Ms. Kyle’s willingness to preside over the Committee 
meetings during Mr. Bard’s recovery from surgery.  
 
The meeting was adjourned approximately 10:30 AM. The Committee’s next be meeting will be 
Friday, September 20, 2013 at the Salem LTCO office. 
 


