
June 15 is National Elder Abuse Awareness Day. Ombudsman 

Volunteers are trained to identify possible cases of negligence, 

fraud or abuse and report to Adult Protective Services offices 

around the state when abuse is suspected or alleged. This effort 

was recently enhanced when the Senior Medicare Patrol 

program was added to our volunteer tool-kit.
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Southern Oregon
A resident of a residential care facility had gone home, but his final billing was in error and causing a problem for 
him with the insurance company. The Volunteer spent many hours assisting the resident and the facility bookkeeper 
to create an accurate and final invoice, resolving the insurance company’s concerns. Smiles from the resident!

Oregon Coast
An assisted living resident was concerned that her walker had been on order for several weeks. The Volunteer 
called the medical equipment provider who realized there had been a mistake. The walker arrived within a day.

Greater Portland Metro Area
An assisted living resident entered the facility as a hospice patient following a hospitalization. Her wishes were to 
return to her own home. At the resident’s request, the Volunteer coordinated a meeting including all the family, the 
facility and hospice staff and her physician. The result: everyone agreed she could go home.

Mid Willamette Valley
A foster care home resident with a brain injury was the center of an ongoing dispute between family members and 
his legal guardian/conservator. The Volunteer was key to establishing written agreements among family members 
assuring the resident’s wishes to have family contact and protected assets.

Greater Portland Metro Area
A nursing facility resident had been dealing with a leaking toilet that was a safety hazard. She had been putting 
toweling around the base of the toilet for several weeks to prevent slipping. A new toilet had been ordered but 
getting it installed was delayed. The Volunteer worked with the Administrator and Maintenance to get it done.

Eastern Oregon
A nursing facility resident with chronic arm pain found relief from a heating pad. Nursing staff told him that fire 
and safety regulations forbid its continued use. The Volunteer researched the issue and facilitated an alternate 
solution.  A special pad with a safety switch was secured for the resident and he is quite happy to have his pain 
relief restored.

Southern Oregon
An important feature of a resident’s assisted living community was the therapy pool. Its condition had deteriorated 
and it had become a hazard for residents. Working with facility management the Volunteer helped explain the 
issues to the resident while encouraging the administrator’s efforts to speed up the identified repairs. 

Greater Portland Metro Area
The Volunteer noticed crusted food residue on a memory care resident’s hand. Sensitive to resident dignity, an aide 
was located and the resident’s hand was cleaned. 

Outcomes                  

Outcomes  is a publication of the Office of the Long-Term Care Ombudsman, an independent agency of 

the State of Oregon since 1985, per ORS 441.100 as mandated under the federal Older Americans Act of 1978. 

Long-Term Care Ombudsman For more information or to 
become a Volunteer, Contact
Coordinator of Volunteers
Phone: 800-522-2602
eMail:ltco.contact@ltco.state.or.us
Web: www.oregon.gov/LTCO
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