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Administrative Rulemaking:
Review & Update

Relevant to.: All Licensees

It has been an extremely busy several months as the
administrative rules process began and successfully
concluded.

Administrative rule advisory committees met weekly
during October to discuss the policy impacts of the
law changes and make recommendations to the
Board.

OMCB staff used the recommendations as the basis
for developing draft administrative rules, which were
presented to the Board for review and approval.

During the November 3, 2015 meeting, the Board
voted to approve and move forward with the
proposed administrative rules.

The proposed administrative rules for HB 2471, HB
3242 & HB 3243 were filed with the Oregon
Secretary of State, published in the December
Oregon Bulletin and posted on our website for
review and comment.

The public hearing took place on December 22,
2015 for all three of the proposed administrative
rules (HB2471, HB3242 & HB3243). Written public
comments were also accepted until 4pm on the
same day.

All public comments and advisory committee
recommendations were presented to the Board
during its December 29, 2015 meeting, during
which the Board voted to approve the proposed
administrative rules with some changes.

The permanent administrative rules were filed with
the Secretary of State and became effective January
1,2016.

The Secretary of State’s office is currently working
on all of the end-of-year filings, so we anticipate that
the permanent administrative rules will be posted in
the near future.
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The OMCB’s management of the Indigent
Disposition Fund and the newly-created
temporary burial permit are arguably the two
most significant results of the recent legislative
session and rulemaking process.

You can find additional information about the
Indigent Disposition Program on Page 3 of this issue
and the new Indigent Disposition Fund
Reimbursement Application on Pages 4 and 5.

Our website also has a dedicated IDF page:
http://www.oregon.gov/MortCem/Pages/IDF.aspx.

Another new development is the temporary burial
permit, which is required when a burial takes place
in an unlicensed cemetery. Beginning on January 1,
2016, an individual or facility licensed by the Board
may be granted a temporary burial permit to bury a
decedent under very specific circumstances - a
burial may be lawfully made with documentation of
plot ownership, a paid in full preneed contract &
notification of who will be performing the opening
and closing.

Since OAR 830-011-0065 was only adopted on
January 1, 2016, the temporary burial permit
application form has not yet been finalized. In the
interim, applicants should contact one of the
following OMCB staff: Chad Dresselhaus, Education
& Compliance Program Manager
(Chad.W.Dresselhaus@state.or.us, 971.673.1503),
or Carla Knapp, Office/Licensing Manager
(Carla.Knapp@state.or.us, 971.673.1507).
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Vital Records Fee Increase

Relevant to.: FSPs

There seems to be confusion regarding the recent price
increase for purchasing vital records. Here is information
taken from the Vital Records Fee Increase FAQ page:

Question: What is happening?

Answer: The fees to purchase vital records are increasing on January 1, 2016.
The basic fee for a certificate will be $25. Fees for other services will also
increase.

Question: What are vital records?

Answer: Vital records are the legal registration of a vital event. A vital event is
a birth, marriage, divorce or death. Every vital event that occurs in Oregon
must be recorded and permanently stored with the Center for Health Statistics,
also known as Oregon Vital Records. Certified copies of the record are printed
on special paper and are known as certificates - birth certificates, death
certificates or marriage certificates.

Question: Why are certificates important?

Answer: A birth certificate is a legal document used to establish identity. It
shows who you are, and when and where you were born. You need a birth
certificate to enroll a child in school; to get a Social Security card, a driver’s
license or government benefits; or to apply for a passport.

The death certificate is the legal record of death. A death certificate is needed
to settle the affairs of your loved ones. It has information about the person
who died and the cause of their death. Insurance companies, the Social
Security Administration and other agencies may ask for certified copies of the
death certificate as proof of death.

Question: Why do the fees need to increase?

Answer: The last vital records fee increase was in 2003. The costs to support
the state’s vital records system have gone up over time, but revenue from fees
has gone down. A fee increase is needed to maintain its current service level,
as required by law.

Question: What is the death filing fee? Is it changing too?

Answer: The death record filing fee is the $20 fee funeral homes pay to file a
death record. This fee is not collected by the county or state vital records
office; funeral homes pay the fee to Oregon Health Authority for each death
certificate filed. Of the fee, $6 goes to help support the indigent burial fund
and $14 goes to the State Mortuary and Cemetery Board.

This fee is not changing on January 1, 2016.

Question: Who is the contact person if | have questions about the new fees?
Answer: Please contact Jennifer Woodward, State Registrar, at
Jennifer.A.Woodward@state.or.us or at 971-673-1185 if you have questions or
need more information.

Board Mission

The Board's programs affect
those who have suffered a
loss, those who make final
arrangements and those who
provide death care goods
and services. It is the Board's
responsibility to license and
regulate the practice of
individuals and facilities
engaged in the care,
preparation, processing,
transportation and final
disposition of human
remains, to educate the
general public, and advise
on relevant issues of public

policy.

2016 Board Members

Jane Woodward
President
Funeral Service Practitioner

Morris Pearson
Vice President
Embalmer

Nancy Corr
Secretary/Treasurer
Public Member

David Bone
Funeral Service
Practitioner/Embalmer

Sirpa Duoos
Cemetery Operator, City/County

Larry Gyure
Cemetery Operator, Special
District

Marie Henry
Cemetery Operator, For Profit

Judy Juntunen
Public Member

Kevin Loveland
Crematorium Operator

RCA Moore
Public Member

Corrina Patzer
Public Member

Members are volunteers serving 3
year terms. Members are appointed
by the Governor & confirmed by the
Senate.
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Indigent Disposition Program

Relevant to. FSPs

The purpose of the Indigent Disposition Program
is to provide licensed funeral homes with
reimbursement for services for the disposition of
unclaimed indigent bodies. This is a limited fund
created to offset the costs incurred in providing
final disposition.

The Oregon Legislature passed a bill to move
administration of the fund and reimbursement
program to the Oregon Mortuary & Cemetery
Board beginning in 2016.

Note: If a Funeral Home submitted a claim
between December 9th and January 8th to the
Public Health Division under the prior version of
the program, those claims will be processed by
that agency as per the prior version of the
program. The Oregon Mortuary & Cemetery
Board will begin processing claims as of February
1, 2016 under the new law and rules. If a Funeral
Home has a claim between January 9 and February
1, they should use the new form. Claims may be
submitted at any time, but will not be processed
until February 1st.

Rules Governing Claims

OAR 830-040-0090

Reimbursement for Cost of Services Performed
and Supplies Provided for Disposition of
Unclaimed Indigent Bodies

(1) A licensed funeral establishment, hereafter
referred to as claimant, shall submit to the
Oregon Mortuary & Cemetery Board (OMCB) an
itemized statement of expenses for services
performed and supplies provided for disposition
of unclaimed indigent bodies.

(a) For purpose of this section, “funeral
establishment” also includes immediate
disposition companies and persons acting as
funeral service practitioners as defined in ORS
432.

(2) Each itemized statement shall be
accompanied by the claimant’s certification that
services for which reimbursement is claimed were
in accordance with stipulations in ORS 97.170.

(3) The OMCB shall make the Form FS 23-154 or
similar document containing all pertinent
information available at its office and on its
website.

(4) The OMCB shall disburse funds to eligible
claimants upon receipt and verification of a claim.

OMCB E-News January 2016

(a) In accordance with ORS 413.825, the maximum
reimbursement will equal the invoice amount or the
currently published annual reimbursement rate,
whichever is less; and

(b) The claimant must be current on all invoiced
filing fees.

(c) If the fund amount at the close of the accounting
period is insufficient to pay the eligible claims for the
month, the OMCB will pay the claims using the
collected funds referenced in ORS 413.825(1).

(d) If the fund amount at the close of the accounting
period exceeds the total amount of claimants’
itemized statements or the maximum per claim, the
remaining funds will carry forward to the next
accounting period and be made available to pay future
claims up to the allowable maximum reimbursement
or to repay the funds borrowed from the OMCB.

(5) Fraudulent submission of Form 23-154 or similar
document will result in penalties set forth in ORS
692.180.

(6) An eligible reimbursement claim must include all
expenses related to the case, and must include
documentation of any reimbursement, in all or part,
by any entity or person already made at time of filing.

(a) If a claimant receives payment from any other
entity or person after a claim is filed, the claimant
must:

(i) Amend the claim, if not yet paid;

(i) If already paid, the claimant must submit a
reimbursement form and accompanying payment to
the fund within 90 days of receiving any amount from
any other entity or person.

(7) In accordance with ORS 413.825(2), the OMCB
shall set the annual reimbursement rate at the
beginning of each biennium with an annual
adjustment based on historical data and mortality
projections. The reimbursement rate must be
published by the OMCB on or before June 30, which
becomes effective July 1 of each year.

Form FS-432 is on the following pages.
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Indigent Disposition Fund
Reimbursement Application

Mail or fax completed form and ifemized statement of expenses fo:

Indigent Disposition Fund Program Specialist

Oregon Mortuary & Cemetery Board (OMCB) FOR OFFICE LISE ONLY

mmw;ﬁ%zsmm Is claimant current on all imvcéced filing fee<? (i not, claimant is not
Fax- 971-673-1501 eligible for reimbursement ) O Yes O Mo

ORS 97.170(1){a)-{c) definez an “indigent person” as a deceased person who does not have a death or final expense benefit or
insurance policy that pays for disposition of the deceased person’s body or other means to pay for disposition of the deceased
person's body and:
= Who does not have a relative or other person with te legal ight to direct and the means o pay for disposition of the
deceased person's body,
= \Whose relative, or other person, with the legal night to direct the dicposition of the deceased person’s body does not pay or
arrange (o pay for, or refuse to direct, the dispositon of the deceased person’s body within 10 days of being notified of the
death; or
= Forwhom no pereon other than a person described above wishes to direct and pay for the disposition of the decsased
person's body.

CLAIMANT (Check will be made payable to funeral establishment):

["Mame of Funeral EsEbishment MHMMMM:
Femit To Address: City, Staie, Zip: Phane:
Tax ID# Funeral Establshment License £ Expiabon Date:

CLAIM DETAILS: (Copies of all supporting information must be attached)

Mame of Depeased Daie of Death: Date 0f Dispositior. Tag Mumber:

Amount Requesisd [Afach MEmized SERment of SNpenses) Amount, i any, of ofher fiunds recened §or payment
¥ ¥

ORS 97.170(3){a){Al-5) requires that a funeral establichment wha takes custody of an undaimed body of a deceased person shall within fve
days after taking custndy of the body [Check each box when completed & provide information):

O Sulsmiit @ raport of death under ORS 432133  Datedime submitied:
If delayed, reason:

O3 Cibtain all condact information known to the medical examiner, a health care facility or law enforcement regarding persons listed in ORS
87130 Datefime contact information cbizined:
MName of Entityifacility:
Person providing information Person obtaining information:
Riesulf:

£ Attempt tn locats and notify the persons lisied in ORS §7.130  Datefime attempt made:

1F you have any questions or nesd additional information, please comact the Indigent Disposition Fund Program Specalist a1 (971) 673-1504.
IDF App Form F5-432. [Rew. 0115) Page 1 0f 2
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Person making attempt:
Result;

O Attemgpt to arrange wih any person fisted in ORS 97,130 who will pay the sxpanaes to make disposition of the body;
Result,

O f no person listed im ORS 97130 can be located to pay the expanses o make disposition of the body, amangs with a person or
inatitufion not listed in ORS 37.130 that will pay the expanses o make disposition of the body [THs is nof body donafion; rather group or
organization who will pay expenses)

3 Determire whether the Department of State Landa or other person i appointed as the personal representative of the deceased person
pursuant tv OR5 113085 Datefime contacted:

Result

3 Contact e Department of Veterana’ Affairs fo determine whether the decedent is eligible for any state or federal benefits
Datefime contacted:

Resuit,

In accordance with ORS 97_170{3){k}, if no one daims the body within 10 days after the funeral establishment takes custody of the body, or  the
persons notified acquiesce, or if the decedent is not eligible for any veleran benefits, the funeral establishment may trarsfer the body to an
instuion on the st maintaned by the OMCE for education or research purposes.

Or Have the inatituiions on the most curmrent fist maintained by the OMCB bean contacted to determins if the unclaimed body is desined
fior sducation or research purposea? (Caontact the OMGE office for contact informafion.) O Mo O Yes

- Did any institution accept the unclaimed body? O Mo O Yes Dabefime contacted:

Person contacting facilfy: Person at facility:
Name of institution accepting the unclaimed body {or NIAj:

The least costly and most environmentally sound manner of diaposition that complies with the law, in accordance with ORS 87 17T0(5)
was usad, O Cremation 3 Bural - Cemetery

CLAIMANT'S CERTIFICATION

1 ave read, undessiand, and compiied wil the Cregon Revised Statsies (ORS) and he Cregon Adminisiraiive Rules [DAR) hat govem the Lawhl
distibution of Sunds from e Indigent Disposition Fund. | cerify and atiest Tat all costs contained on the accompanying femized stalement of experses Sr whicn
rEimbursement is being requested are Te senvices provided as setforth in ORS 97170(1), (3} and {5) for e disposition of an unclaimed indigend person, as dedined
in ORS 97.170[1) and {5}

I understand that an eligible reimbursement clam must nclade 58 expenses related 1o Te case, and mast include documentation of any reimisrsement,
inall or part, by any enlity or person aiready made 3 ime of fing, a5 required by QAR B30-040-D050(E).

I furmer undersiand thal i | receive payment fom any cther endty or person afer a claim i fiied, | mus amend the claim, if not yel paid, as required by
AR B30-D80-0000{E){){i). I the claim has aiready been paid, | understand al | must submit 3 reEmbursement form and acoompanying payment 1o the |ndgen
Disposition Fund within 90 days of recefving any amoaun from any ofer enity of person, = required by QAR B30-040-D090(5)E)H).-

Finaly, | acknowledge and understand Tiat a freudulent submission of this Som will resull in penafies set forf in ORS 92,150

Diate

Signadure of Funeral Service Praciiionar Printed Name of Funeral Senice Practiioner

MNote: The OMCE shall disburse funds to eligikde claimants upon receipt and verification of a claim. Incomplete appfications and applications receved
without fhe required femized stalement of expenses will be refumed bo claimant fior completion k=fore making any reimbursement.

1Fyou have any questions or nesd additional information, please comac! e indigent Disposition Fund Program Specialist 31 (971) 673-1504.
IDF App Fom FS-432. (Rev. 0116) Page 20f 2
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The Washington Post: In Theory (Part Il)

Relevant to.: All Licensees

“Doctors must learn to
become comfortable
talking about death; it’s a
basic reality of their whole
line of work.”

“Doctors need to learn to
accompany their patients
through the dying
process. If death is seen
as the last enemy of
medicine, then doctors
will lose every time. ... Our
next medical innovation -
the acceptance of our
mortality - will not come
as a technical solution to a
scientific problem. It will
have to be a more human
approach to a deep
mystery of every life - the
mystery of being mortal.”

Continued from December 2015 E-News Issue:

Whatever the standard has been in the past, Kheriaty is clear about what
must happen. Doctors must learn to become comfortable talking
about death; it’s a basic reality of their whole line of work. “Doctors
need to learn to accompany their patients through the dying process. If
death is seen as the last enemy of medicine, then doctors will lose every
time. ... Our next medical innovation - the acceptance of our mortality -
will not come as a technical solution to a scientific problem. It will have to
be a more human approach to a deep mystery of every life - the mystery
of being mortal.”

Kheriaty views the growing acceptance of physician-assisted suicide
as a symptom of the problem. “On the surface, allowing doctor-assisted
suicide might seem like a step toward accepting our mortality. But this
proposed ‘solution’ is actually just another form of denial. It solves
nothing, because it is premised on the false assumption that our
autonomy has no inherent limits.” He notes that denial can manifest both
ways - either through a refusal to acknowledge death, or an insistence
that death can be completely controlled by human timelines - through
suicide, if necessary.

Thomas Petri echoes this broad sense of American culture’s refusal of
limits in an essay examining the idea of “dependency.” For Petri, a
Roman Catholic priest and academic dean at the Dominican House of
Studies, the idea of “independence” often gets in the way of experiencing
a high-quality end-of-life. By insisting that we need to support and care
for ourselves, we rob ourselves of the opportunity to be cared for, and our
loved ones of the chance to provide that care.

The American life is often conceived as a march towards greater
autonomy, says Petri. “We live our lives protecting our independence,
which we cede only in exchange for a few greater goods. So it’s not
surprising that many of us do not tolerate pain and suffering well, much
less the slow march to death that degenerative disease often entails.” But
end-of-life process is one that leads to ever-increasing dependence on
others, which explains why most of us would like to avoid facing it.

It is on this basis that Petri critiques the “death with dignity”
movement, insisting that the individual choice to end life robs us all
of the opportunity to grow as human beings. He warns that what
seems like a benign movement now may morph into something more
troubling later. He points to the European experience, where he says
social pressure and coercion are already becoming factors in the decision
to end lives through suicide or euthanasia. Petri argues for a culture that
embraces the end-of-life experience, with all its diminishments and
challenges. “Those whose lives are ending offer a testimony that life is
more than independence and that the human spirit is greater than disease
and disability.”

To be continued...

(Taken from: http://us3.campaign-
archive2.com/?u=163e18111683bc0d5746e6f89&id=00794f1e45)
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Governor’s State Employees Food Drive

Relevant to: All Licensees

171216

RE: Govemor's State Employees Food Drive
Hello all,

This is Brenda Biggs, inspector at the Oregon Mortuary and Cemetery Board. This year | am serving as
the department’s agency coordinator for the Governor's State Employees Food Drive. This annual food

drive ig the largest food drive in the State, benefiting the Oregon Food Bank Metwork. Last year the food
drive challenge raised millions of pounds of fobd for Oregon families.

Az agency coordinator, | am reaching out to everyone asking that you as individuals, or your business,
consider making a cash or food donation. You donation will be used by the Oregon Food Bank to feed
hungry children, adults and families here in Oregon. (Please see the attachment).

A 31 donation eguals 4 pounds of food.
A %10 donation equals 40 pounds of food.

Attached iz a Cash Donation Designation Form so that your donation can go to the specific food bank
location that yvou request. These donations are tax deductible. Please remember to complete the receipt
information zo that the regional food bank can forward your receipt. Checks should be made payable to
the Oregon Food Bank.

Additionally, the Oregon Morluary and Cemetery Board is accepting food donations here at the office.
Please feel free to come by and help fill the Oregon Moruwary and Cemetery Board food bamel no later
than February 28, 2016.

If you have any guestions or if there is any way | can assist you, please do not hesitate to contact me at
my direct line. Thank you for your consideration and | look forward ot hearing from you soon.

Yours very truly,

erite Sz

Compliance Specialist, OMCB
800 NE Oregon St Suite 430
Portiand OR 97232

Direct Phone: (371) 673-1505
Fax: (971) 673-1501

B0¥) NE Oregon Street, Suite 430 | Portland OF. 97232 | §71.673.1500 phone | 871.673.1501 fx wrww. aregon govimoricem
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www.oregon.gov/ffooddrive
13
MOST WANTED FOODS
Consider donating healiiry, whaole prain, low-fat, low-sodium, and low sugar products.
Prirt a copy of the poster below from the food bank site st www.oreganfoodbank.org
CAMMNED &
CANNED MEAT BOXED MEALS PEANUT BUTTER
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T L - - ) b ters

L =
B Iy
! | ']

cannect ar elriecd

EEANS S. PEAS

sanlt-slable 100% FRUIT &
MILK COOKING OIL VEGETABLE JUICE
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To ensure food safety, Oregon Food Bank cannot use:

+  [lamtyoruniabeled cane » Norcommerchl canned or packeped kema
& [Ferisib/e tems (spplles only to food drivedonaticns] = Alesholk beveragsy, mbees or 3oda

+ Homemede hema n  Open or el e

= Foodin gam jsm
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www.oregon.gov/ffooddrive
GOVERNOR'’S CHALLENGE

What's the Governor's Challenge? The Govemnor has challenged state employess to each donate at least
£14.2 annually ta the foad bank of their chalca.

How ean | meet tha challangat You can meet the challeng= through a one-tfme payrol deduction, a
morthly peyrall daducton of at least $12 par month Hor o year], or

« (@

11

Picture your DOMATION:

Il
€

[l
‘jﬁ

120 naas
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Governor’s State Employees Food Drive
Cash Donation Designation Form

il o e i Pl A 1 e

1. Complate this form to designate which REegpionzl Food Bank vou would like to receive your cash donation. Be
sure fo write the designation code for the Regional Food Bank you wish to receive your donation (hsted
below).

2. ERetum this form and your donation by Febmary 29, 2016, to vour Agency/Site Coordinator.

Apgency Name Agency Number
Emploves Name Phone
Date: Designation Code (see below): Amount: §

[ Regional Food Bank Counties Served Designation Code
ACCESS Food Share Jackson BEDL
CAPECO Food Share lham, Morow, Umatlla, Wheeler BED2
Neishborhmpact Crook. Desclmtes, Jefferson BED3
CCA Regional Food Bank Clatsop BE(M4
Columbia Pacific Food Bank Columbia BE(5

| Community Connection Baker, Grant, Umon, Wallowa BEDS
FOOD for Lane County Lane BED7
Josephine County Food Bank Josephine BEDS
Elamath/T ake Counties Food Bank | Elamath BEDZ
Food Share of Lincoln County Lincoln BE10

| Linn Benton Food Share. Linn Benton BE11l
OFB Southeast Oregon Services Harney, Malbeur BE12
Manon-Polk Food Share Manon, Polk BEI13
MMid-Columbia Commumity Achon | Hood Biver, Sherman Wasco BEl4
OFB- Portland Metro Area Clackamas, Multnomsh BEl5
OFB-Tillamook County Semaces Tillamock BEl&
South Coast Food Share Coos, Cumry BE17
OFB-Washinzton County Services | Waskington BE18
UUCAN Food Bank Diouplas BE1%
YCAP Remonal Food Bank Yamhill BEZD
Clark County Food Bank Clark, WA BE21l

If vou would like a tax receipt from vour Regional Food Bank, please complete the following information.

Address:

City: Ctate: Zip:
Thank vou for your generosity! All sifis are tax-deductible to the full extent allowed by law.

| AGENCY COORDINATOR: Please return this form with the cash donation to the designated foed bank. |

www.oregon gov fooddrmre Document K



Oregon Mortuary
& Cemetery Board

800 NE Oregon Street
Suite 430
Portland, OR 97232

Phone:
971.673.1500

Fax:
971.673.1501

Regulating Death Care

Facilities & Practitioners
in Oregon.

Upcoming OMCB Meetings

Tuesday, February 9, 2016 @ 9am
OMCB Board Meeting
Location: TBD

Tuesday, April 12, 2016 @ 9am
OMCB Board Meeting
Location: TBD

Tuesday, June 14, 2016 @ 9am
OMCB Board Meeting
Location: TBD

We’re on the Web!

Visit us at:

http://www.oregon.gov/mortcem

Oregon Mortuary & Cemetery Board
800 NE Oregon Street, Suite 430
Portland, Oregon 97232

To conserve resources, we have distributed only one copy per facility.

The full color version of this publication can be read or printed from our website.




