CONSENT ORDER

State Mortuary and Cemetery Board
State of Oregon

In the Matter of the funeral
establishment license of STONEMOR OMCB CASE NO. 08-1064A
OREGON SUBSIDIARY LLC dba
RESTLAWN FUNERAL HOME,

CONSENT ORDER
LICENSEE

Whereas, the Oregon Mortuary and Cemetery Board (“Board” or “OMCB”) is prepared to
issue a notice of proposed disciplinary action in Case No. 08-1064A on the following
bases:

1. At all times mentioned herein, Stonemor Oregon Subsidiary LLC dba Restlawn
Funeral Home was licensed by the OMCB as a funeral establishment (OMCB
License No. FE-8588, hereafter “Licensee”).

2. At all times mentioned herein, Licensee was registered by the Department of
Business and Consumer Services as a certified provider to sell trust-funded
prearrangements for funeral goods and services (DCBS Certified Provider
Registration #CP-0294).

3. At all times mentioned herein, David Perlman (hereafter “Perlman”) was
licensed by the Board as a preneed salesperson (OMCB License No. PN-8568); and
Perlman was employed by Stonemor Oregon Subsidiary LLC to engage in the sale
of prearrangement sales contracts on behalf of Licensee.

4, ORS 97.333(5) and OAR 830-011-0080(1) and (2) provide that the conduct of
preneed salespersons is the direct responsibility of the Certified Provider, and the
Certified Provider must ensure they train their salespersons in sound business
practices.

5. On at least four occasions between approximately July 17, 2007 and
September 30, 2008, the family of G. Bennett, an 87-year-old disabled person,
contacted Licensee’s employees, advising them not to contact G. Bennett to discuss
or attempt to sell funeral prearrangements. Employees entered notes into G.
Bennett's existing prearrangement file prohibiting such contact.

6. On or about October 13, 2008, Perlman failed to inspect the prearrangement
file of G. Bennett and called his home to make an appointment to discuss making
prearrangements for funeral goods and services.
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7. The foregoing contact of an elderly and disabled person is considered failure to
respect the dignity and rights of clients in violation of OAR 830-030-0090(1)(h). In
addition, the foregoing is considered abuse of a client through intimidation or
harassment in violation of OAR 830-030-0090(2)(a)(B), and failure to abide by the
accepted minimum standards of the death care industry in violation of OAR 830-030-
0090(1).

8. Licensee, therefore, failed to ensure a preneed salesperson followed a sound
business practice in violation of OAR 830-011-0080(1) and cause for discipline under
ORS 692.180(1)(9).

Whereas, the Board and the Licensee are desirous of resolving and settling the matters
regarding Case No. 08-1064A without further proceedings thereon. This Consent Order
constitutes the entire agreement of the parties and is a final order of the Board; and
Whereas, Licensee is aware of the right to a hearing with the assistance of counsel and
the right to judicial review, and hereby freely and voluntarily waives those rights.
Licensee hereby acknowledges that Licensee has read, understands, and agrees to the
terms of this Consent Order; and

Whereas, the Licensee agrees that the Board may enter the following order:

NOW THEREFORE IT IS HEREBY ORDERED:

1. Licensee is hereby reprimanded for violating OAR 830-011-0080(1) and
ORS 692.180(1)(9).

2. This Consent Order shall become effective when signed by the Executive
Director of the Board.

DATED this __ 27 day of May , 20009.

MORTUARY AND CEMETERY BOARD

OF THE STATE OF OREGON

By: _ <s> Michelle Gaines
Michelle Gaines, Executive Director

Consent:
It is so Agreed.

5-20-2009 <s> K.J. Mueller
Date Licensee Representative, signature

__<p> Kevin Mueller
Printed Name
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