EXECUTIVE DIRECTOR’S REPORT

OREGON MORTUARY & CEMETERY BOARD for January 2013
Regulating Death Care Facilities & Practitioners in Oregon.

Overview
This report covers the period from November 20t, 2012 to January 16t%, 2013.

Administrative

NEW 2013-2015 Biennium Budget Process (July 2013 through June 2015)

The Governor has released his Balanced Budget Proposal, which was substantively the same as the Board’s Agency
Request Budget. The Board will review and approve for submittal at the January Meeting. The Legislative Fiscal
Office projects that agency budget hearings will begin early in the session, so we will be prepared to present in early
February.

2011 - 2013 Biennium Budget (July 2011 through June 30 2013)
The following chart includes a summary of the total expenses against the 2011 - 2013 budget plan, starting with the first month,
July 2011, the most current reconciled available. Detailed reports are available for review at the Board office.

2011 - 2013 Plan (Total Biennium to Date Budget Pace
Budget approved by (Actuals to Date, 75%,
Legislature) Dec 2012)
Beginning Cash Balance $ 128,808.00 $ 341,518.29
Revenues $1,474,120.00 $1,226,964.27 83%
Total Projected Avail Revenue $1,602,928.00 $1,568,482.56
Personal Services $967,777.00 $691,005.64
Services & Supplies $ 353,217.00 $200,918.67
Total Expenses $ 1,320,994.00 $891,924.21 68%
Projected end of Bi Current Balance*
Ending Cash Balance $281,934.00 $ 676,558.35

* Does not factor remaining expenses for biennium

Staffing

The Board has opened a recruitment to fill the part time office assistant position, and we hope to fill the position by
March.
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Operational Summary Statistics

Type of License Nov 192012 | Jan 172013 * | Trend | Change
Death Care Consultants 0 0 — 0
Embalmer Apprentices 33 26 v (5)
Interns 9 13 A 4
Embalmers 21 20 v 1)
Funeral Service Practitioner Apprentices 50 43 v (7)
Funeral Service Practitioners 178 178 — 0
Combination License: Embalmers 399 402 A 3
Combination License: FSPs 399 402 A 3
Military Combination License: Embalmer 0 0 — 0
Military Combination License: FSP 0 0 — 0
Preneed Salespeople 196 208 A 12
Funeral Establishments 196 185 v 9)
Immediate Disposition Companies 7 7 — 0
Crematoriums 65 59 v (6)
Cemeteries, Operating 466 409 v (57)
Cemeteries, Registered Non-Operating 74 74 — 0
Removal Registrations 26 26 — 0
Combined Total of all Licenses, Registrations: 2119 2052 v 67)

*Note: All facility and apprenticeship licenses expired January 1- not all renewals have been returned as of this date.

Licensing Exams:

Pass Rate Score Range

Highest Lowest

FSP Exam Date | Passed | Failed Score Score
November 21 2012 3 1 5% 86.0% 73.5%
July 23 2012 9 4 69% 90.0% 66.5%
January 23 2012 4 3 57% 91.5% 69.5%
October 28 2011 8 2 80% 90.0% 68.0%
July 28 2011 14 5 74% 84.0% 58.0%
January 28 2011 5 3 63% 80.0% 62.0%
October 20 2010 0 1 0% 72.0% 72.0%
July 28 2010 9 2 82% 92.0% 57.5%
April 14 2010 4 0 100% 83.0% 82.0%
January 27 2010 3 4 43% 81.5% 70.0%
October 27 2009 3 2 60% 86.0% 69.0%
July 29 2009 13 2 87% 89.5% 67.0%
January 28 2009 2 5% 86.0% 64.5%
November 5 2008 0 100% 77.5% 77.5%
July 23 2008 16 5 76% 89.5% 56.5%
January 23 2008 12 5 71% 91.5% 60.5%
July 25 2007 13 4 76% 91.0% 68.5%
January 24 2007 2 3 40% 83.5% 71.5%
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Licensing Exams continued:

Pass Rate Score Range
Highest Lowest
DCC Exam Date | Passed | Failed Score Score
July 23 2012 0 2 0% 54.5% 52.0%
January 26 2011 0 0 0% 0.0% 0.0%
October 20 2010 1 0 100% 76.0% 76.0%

Licensing Transactions Executed Pursuant to Delegated Authority

1 Permanently Lapsed Licenses, with effective date:
a None.

2 Unqualified Applicants - None.

3 Licenses Inactivated, with effective date:
a Dean, Michael B, AF-2070, 12/31/2012.
b Martalay LLC (Margaret Neal 100%) dba Neal's Compassionate Heart Funeral Home, 11/05/12.
¢ Smart Cremation of Oregon LLC (Jerry A Norman 100%) dba Smart Cremation, 01/14/2013.

AE = Apprentice Embalmer; AF = Apprentice FSP; FE = Funeral Establishment
4 Licenses Suspended: None.
5 Facility License Surrendered:
a Salem-Stayton Cremation & Burial LLC dba
Salem-Stayton Cremation & Burial, FE-8658
250 Fern Ridge Road
Stayton OR 97383
Effective January 1 2013. Permanent records will be located at Weddle Funeral Services.

6 Licenses Revoked - None.
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Inspections

Inspectors 2 3 4 2 2.5 3 4
Jan-06 20 Sept-09 20
Mar-06 24 Nov-09 26
May-06 22 Jan-10 12
Jul-06 36 Mar-10 20
Sep-06 28 69 May-10 | 11
Nov-06 45 Jul-10 21
Jan-07 56 Sep-10 27
Mar-07 43 Nov-10 40
May-07 44 Jan-11 22
Jul-07 Mar-11 28
Sep-07 39 May-11 | 23
Nov-07 53 July-11 35
Jan-08 50 Sep-11| 22
Mar-08 28 Nov-11 33
May-08 28 Jan-12 45
Jul-08 14 Mar-12 7
Sep-08 23 May-12 23
Nov-08 23 Jul-12 | 32
Jan-09 11 Sep-12 38
Mar-09 30 Nov-12 53
May -09 16 Jan-13 22
Jul-09 25

NOTE: Inspectors = Compliance Manager and Compliance Specialist (In some bi-monthly periods, CM may
have conducted very few or no inspections, but is still counted as FTE for consistency)
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NOTE: This new graph looks at complaints logged in a given month. These numbers do not reflect basic inquiries or nor do they reflect
complexity or status of the cases. These numbers reflect logged complaints from all sources. The average line represents an 10 year

average.

# of Complaints

Complaints Logged by Month
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Investigations
INVESTIGATIVE CASES With ABC'’s Without ABC's
Total Cases Open 1031 49
(101)2 (51)
Pending an Investigative Report 48 22
(48) (25)
Completed Investigative Report, presented 11/28/2012 20 11
(15) )
Completed Investigative Report, Issued Notice of Denial, 0 0
Pending Default Order or Hearing (1) (0)
The Investigation / Report is complete — The Staff presented the
Case to the Board — The Board voted to initiate Disciplinary or
Denial Action — Case is now pending:
Notice of Proposed Disciplinary or Denial Action 28 13
(27) (12)
Order 6 2
(3) (3)
Board Decision pending more information (tabled cases) 1 1
(3) (1)
Contested Case Hearing 0 0
(5) (1)
Figures effective on January 16, 2013
2Figures from November 20, 2012 ED Report are in parenthesis
INVESTIGATIVE CASES - AGING REPORT With ABC'’s Without ABC's
Total Cases Pending an Investigative Report 48 22
(48) (25)
Cases Opened in last 0-30 days 10 5
Cases Opened in last 31-60 days 1 1
Cases Opened in last 61-90 days 3 2
Cases Opened in last 91-120 days 7 3
Cases Open more than 120 days 27 11
REQUEST FOR EXTENSION: Cases received over 60 days ago (shaded above) require the Board to consider
voting to extend the time allowed for an investigative report pursuant to ORS 676.165.

NOTE: Approval of the Executive Director’s Report, and the Aging Report listed here, includes approval of
an extension of case reporting for up to an additional 60 days under ORS 676.165.

executive director’s report for january 29 2013 issued 20130122.docx
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