EXECUTIVE DIRECTOR’S REPORT
for July 2014
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OREGON MORTUARY & CEMETERY BOARD

Regulating Death Care Facilities & Practitioners in Oregon.

Overview
This report covers the period from June 22014 through July 23, 2014.

Administrative

2013 - 2015 Biennium Budget (July 2013 through June 30 2015)

The following chart includes a summary of the total expenses against the 2013 - 2015 budget plan, starting with the first month,
July 2013, through the most current reconciled available. Detailed reports are reviewed by the Board treasurer and are also
available for review at the Board office.

2013 - 2015 TOTAL LAB Biennium to Date Budget Pace

Limitation approved by Legislature Actuals thru 50%
Beginning Cash Balance $474,174 $582,813

Revenues $ 1,598,351 $731,563.72 46%
Total Projected Avail Cash $2,072,525 $1,314,376.72
Personal Services $1,011,753 $544,947.31
Services & Supplies $ 397,352 $ 158,377.40

Total Expenses $ 1,409,105 $703,324.71 50%
Projected end of Bi Current Balance*
Ending Cash Balance $ 663,420 $611,052.31
Coverage (6-9 months minimum)* 10-12 months 10-12 months

*Coverage and Anticipated Revenue Distribution Cycle. Revenue from licensing fees is billed once a year, for facilities in one
year and individuals in the list. This concentrates revenue around the end of the calendar year and is part of why the Board must
maintain a higher than average ending balance at the end of each fiscal year and each biennium. The Board also self-insures
against unknown expenses such as costs associated with hearings. Please also note that there is a difference between limitation
(authorization to spend) and cash on hand. if we anticipate exceeding our budgeted amounts for any expense line items, we must
seek that additional limitation authority from the Oregon Legislature.

Staffing:

Marianne Itkin joins the Board as a full time investigator.

After 11 years of service to the Board, Education & Compliance Manager Lynne Nelson is retiring July 31%, 2014. Lynne will
continue to work for the Board part-time to assist with transition beginning in August.

Legislative Items

The Board is moving forward with two legislative concepts for the 2015 session, including a concept addressing education and one
to allow for the Board to implement a self-inspection process in addition to the current inspections. If passed, both would result in
the formation of advisory groups to develop administrative rules.
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Operational Summary Statistics

Executive Director’s Report  July 2014

Type of License May 28 | July 18 | Trend | Change
Death Care Consultants 0 0 —_— 0
Embalmer Apprentices 47 54 A 7
Funeral Service Practitioner Apprentices 52 59 A 7
Interns 18 13 v 5)
Embalmers (Embalmer Only) 16 16 — 0
Funeral Service Practitioners (FSP Only) 172 173 A 1
Combination License: Embalmer 385 386 A 1
Combination License: FSP 385 386 A 1
Military Combination License: Embalmer 0 0 — 0
Military Combination License: FSP 0 0 _— 0
Preneed Salespeople 167 179 A 12
Funeral Establishments 193 194 A 1
Immediate Disposition Companies 8 8 — 0
Crematoriums 66 66 _— 0
Cemeteries, Operating 473 474 A 1
Cemeteries, Registered Non-Operating 48 48 — 0
Removal Registrations 28 28 _— 0
Alternative Disposition Facilities 1 1 — 0
Combined Total of all Licenses, Registrations: 2059 2085 A 26
Licensing Exam Histories:
Pass Rate Score Range
Highest Lowest
FSP Exam Date | Passed | Failed Score Score
May 9 2014 4 2 66% 84.0% 65.5%
March 27 2014 3 4 43% 90.0% 64.5%
January 23 2014 4 4 50% 91.0% 68.0%
November 21 2012 3 1 75% 86.0% 73.5%
July 23 2012 9 4 69% 90.0% 66.5%
January 23 2012 4 3 57% 91.5% 69.5%
October 28 2011 8 2 80% 90.0% 68.0%
July 28 2011 14 5 74% 84.0% 58.0%
January 28 2011 5 3 63% 80.0% 62.0%
October 20 2010 0 1 0% 72.0% 72.0%
July 28 2010 9 2 82% 92.0% 57.5%
April 14 2010 4 0 100% 83.0% 82.0%
January 27 2010 3 4 43% 81.5% 70.0%
October 27 2009 3 2 60% 86.0% 69.0%
July 29 2009 13 2 87% 89.5% 67.0%
January 28 2009 6 2 75% 86.0% 64.5%
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Licensing Transactions Executed Pursuant to Delegated Authority:
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Pass Rate Score Range
Highest Lowest
DCC Exam Date | Passed | Failed Score Score
May 9 2014 0 0 0% 0.0% 0.0%
March 27 2014 0 0 0% 0.0% 0.0%
January 23 2014 0 0 0% 0.0% 0.0%

November 21 2012 0 0 0% 0.0% 0.0%
July 23 2012 0 2 0% 54.5% 52.0%
January 23 2012 0 0 0% 0.0% 0.0%
October 28 2011 0 0 0% 0.0% 0.0%
July 28 2011 0 0 0% 0.0% 0.0%
January 28 2011 0 0 0% 0.0% 0.0%
October 20 2010 1 0 100% 76.0% 76.0%

Note that first Death Care Consultant Exam was offered October 20 2010.

1

2

Permanently Lapsed Individual Licenses, with effective date: None

Unqualified Applicants - None.

Individual Licenses Inactivated, with effective date:
Bueler, Graham S, AE and AF under Jeffrey W Hoyt, May 15 2014.
Gordon, Zachary R, AE under John Harrison, July 6 2014,
Hyde, Chris A, PN-9022, July 4 2014.
Mosher, Denise L, PN-9154, July 3, 2014.

Rice, Brittney D, AE under Tim Lancaster, July 16 2014.

© O O T YD

Individual or Facility Licenses Suspended: None.

Facility Licenses Inactivated, with effective date: None.

Licenses Revoked, effective date: None.
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AD: Alternative Disposition Facility; AE: Apprentice Embalmer; AF: Apprentice FSP; CE: Cemetery; CM: City owned Cemetery; CO:
Combination Embalmer and FSP; CR: Crematory; CS: Special Tax District owned Cemetery; CY: County owned Cemetery; DC = Death
Care Consultant; EM: Embalmer; FE: Funeral Establishment; FS: Funeral Service Practitioner; IP: Intern Permit; PN: Preneed Salesperson;

RR: Removal Registration.
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Inspections

Inspectors 2 3 4 2 2.5 3 4
Jan-06 20 Jul-10 21
Mar-06 24 Sep-10 27
May-06 22 Nov-10 40
Jul-06 36 Jan-11 22
Sep-06 28 Mar-11 28
Nov-06 69 May-11 23
Jan-07 45 July-11 35
Mar-07 56 Sep-11 22
May-07 43 Nov-11 33
Jul-07 44 Jan-12 45
Sep-07 39 Mar-12 7
Nov-07 53 May-12 23
Jan-08 50 Jul-12 32
Mar-08 28 Sep-12 38
May-08 28 Nov-12 53
Jul-08 14 Jan-13 22
Sep-08 23 Mar-13 34
Nov-08 23 May-13 21
Jan-09 11 July-13 43
Mar-09 30 Sept-13 24
May -09 16 Nov-13 19
Jul-09 25 Jan-14 45
Sept-09 20 Mar-14 50
Nov-09 26 Jun-14 19
Jan-10 12 JuL-14 10
Mar-10 20
May-10 11

NOTE: Inspectors = Compliance Manager and Compliance Specialist (In some bi-monthly periods, CM may
have conducted very few or no inspections, but is still counted as FTE for consistency)
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Investigations

Open Case Aging as of 7/23/2014

121-180 days, 0

91-120 days, 0

NOTE: Approval of the Executive Director’s Report, and the Aging Report listed here, includes approval of
an extension of case reporting for up to an additional 60 days under ORS 676.165.
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