BEFORE THE MORTUARY AND CEMETERY BOARD

OF THE STATE OF OREGON

In the Matter of the funeral service
practitioner license of CONSENT ORDER

MARGARET GIBBS NEAL,
AGENCY CASE NOs. 12-1032B & 12-1051
LICENSEE

The Oregon Mortuary and Cemetery Board (OMCB, Board) initiated an investigation into
the activity of licensee Margaret Gibbs Neal who was the holder of a funeral establishment
license issued to Martalay, LLC dba Neal's Compassionate Heart Funeral Home in Aloha,
Oregon, after the Board received a written complaint. The Board also initiated an investigation
into the activity of licensee Margaret Gibbs Neal after the Board found that the limited liability
company entity, Martalay, LLC, had been administratively dissolved by the Secretary of State
Corporation Division on May 6, 2011.

The Board finds it has grounds to issue Notices of Proposed Disciplinary Action in Board
Case No. 12-1032B and in Board Case No. 12-1051. Licensee would be provided the
opportunity to request a hearing on such Notices. In lieu thereof, the parties wish to resolve
these matters informally by entering into this Consent Order (“Order”), on the terms set forth
below, pursuant to ORS 183.417(3).

SETTLEMENT AGREEMENT
The Board and Licensee stipulate to the following:

1. The Oregon Mortuary & Cemetery Board issued a funeral establishment license to
Martalay, LLC dba Neal's Compassionate Heart Funeral Home on May 25, 2010 (OMCB
License No. FE-8704). Margaret Gibbs Neal was the 100% shareholder of the limited
liability company, Martalay, LLC. Margaret Gibbs Neal (“Licensee”) holds a funeral
service practitioner license (OMCB License No. FS-0445).

2. Licensee failed to renew the limited liability company’s registration with the Oregon
Secretary of State Corporation Division before it was administratively dissolved on May
6, 2011. After the dissolution of the limited liability company Licensee continued to
operate the funeral establishment in Aloha, Oregon, without a funeral establishment
license. Specifically, from May 6, 2011 to November 1, 2012, Licensee made at least
twenty-three (23) final disposition arrangements with families on behalf of the business
name Neal's Compassionate Heart Funeral Home, an unlicensed funeral establishment.

3. Decedent “A” died on October 6, 2011. The family of Decedent A made final disposition
arrangements with Licensee on or about October 20, 2011. The arrangements made
included one certificate of death. Despite repeated requests by the family, Licensee did
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not deliver an accurate, completed certificate of death to the family until at least June 15,
2012, over seven (7) months after the death of Decedent A.

4. Decedent “B” died on July 27, 2012. Shortly thereafter, the family of Decedent B made
final disposition arrangements with Licensee. The arrangements made included one
certificate of death. Despite repeated requests by the Oregon Center for Health Statistics
and the OMCB, Licensee did not complete and deliver a certificate of death to the family
until at least January 29, 2013, over six (6) months after the death of Decedent B.

5. Licensee stipulates that, as described in paragraph two above, she operated a funeral
establishment without a license for at least seventeen months in violation of ORS
692.025(4).

6. Licensee stipulates that, as described in paragraphs three and four of this Order,
Licensee failed to file necessary documents with the Oregon Center for Health Statistics
and provide two families with a certificate of death in a timely manner in violation of OAR
830-030-0090(1)(a) and (b) which is cause for disciplinary action under ORS
692.180(1)(9).

7. Licensee understands that she has the right to a contested case hearing under the

Administrative Procedures Act (ORS Chapter 183), and fully and finally waives any and
all right to a hearing and any rights to appeal or otherwise challenge this Order.

8. This Order does not limit the Board from taking additional actions to enforce other
violations of ORS chapters 97 or 692, or any administrative rule adopted by the Board
committed prior to or following the effective date of this Order.

9. Licensee acknowledges that she has read, understands, and agrees to the terms of this
Order. Licensee enters into this Order without any force or duress. Licensee
acknowledges that no promises or representations not stated herein have been made to
induce her to sign this Order.

10. Licensee agrees the Board may issue the Order set forth below.

11. This Order is a public document.

12. This Order shall be effective when signed by the Executive Director of the Board.

The Parties wish to settle these matters without any hearing or judicial review by
entering this Consent Order, pursuant to ORS 183.417(3).

ORDER
The Board enters the following final order:

1. Licensee, Margaret Gibbs Neal, is hereby reprimanded.
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2. Licensee shall pay to the Board civil penalties of $2,300.00.

DATED this __ 14th day of February, 2013.

OREGON MORTUARY AND CEMETERY BOARD

By: _ <s> Michelle Gaines

Michelle Gaines
Executive Director

It is so agreed.

__<s> Margaret Neal ___February 14, 2013
Margaret Gibbs Neal, Funeral Service Practitioner Date
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