From: Carla Knapp

Sent: Tuesday, February 21, 2012 3:34 PM

To: Mortuary Board

Cc: Lynne Nelson

Subject: Oregon Mortuary and Cemetery Board E-News, February 2012

Greetings, Licensees of the Oregon Mortuary & Cemetery Board and Interested Persons:

Last month we initiated informal, monthly educational emails to our licensees and the Board’s
interested persons. Called i it's one way we can let you know what’s new, let
you know about some of the questions we’ve received from your fellow licensees or from
consumers, and generally help with compliance in your business. We welcome suggested
topics! (If you wish to be removed from the Interested Persons list, merely respond to this email
and let us know.)

1. 10-Day Body Holds: Sometimes it’s frustrating, in your busy day, to play ‘phone-tag’
when calling in those 24-Hour (cemetery), 48-Hour (crematory) or 10-Day (funeral
home) body holds to busy OMCB staff ... Check out this revised doc for sending in
your notifications! Simply save the document to your computer, and complete and “save
as” for each hold. Then either print and fax - or attach and email - it (contact info is on
the form). It’s that easy! Once disposition has occurred, just update and resend the
form. We will call you if we have any questions.

2. The decedent has no known family? Did you know state law requires the Department
of State Lands be contacted when someone dies intestate with no known heirs? State
Lands are also a good resource to help find family! Call them at 503-986-5287. Don’t
assume the medical examiner, public health officer, or hospital have made that call. As
you know, it’s best to do everything possible to find family before final disposition.
Licensees have had success finding family using the internet search engines, too.

3. More rule changes coming! You can expect to see proposed rule amendments that
have been recommended by the Policy Subcommittee and the Environmental Advisory
Committee published in the March 1, 2012 edition of the “Oregon Bulletin.” A public
hearing will be held at our office building on March 15, 2012 at 9:00am, and written
public comments will be received at the Board’s office through March 15, 2012 at
4:00pm. Take a look at the rules on our website under “Rulemaking Related,” and let
us know your thoughts before the end of the day on March 15™.

4. As always, we encourage licensees to suggest amendments to rules, especially those
that will make your businesses and the government process work more effectively and
efficiently - The easiest way is to send me an email or letter with your recommendation,
and we will present it to the Policy Subcommittee Members - They usually meet every
other month, the day before the regularly scheduled Board Meeting.
lynne.nelson@state.or.us
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We are here for you, your questions and concerns. Call me, or, for law questions, contact
Nathan (971-673-1506) or Robert (971-673-1504). For inspection/compliance, call Brenda (971-
673-1505). For licensing questions: call Samantha (971-673-1508) or Carla (971-673-1507).

Best regards,

Lynne and the Staff ot OMCE

Lynne Nelson

Interim Executive Director, Oregon Mortuary & Cemetery Board
800 NE Oregon St. Suite 430

Portland OR 97232

Direct Phone: (971) 673-1503

Fax: (971) 673-1501

Licensing questions: (971) 673-1507 (Carla Knapp, Office & Licensing Manager) or (971) 673-
1508 (Samantha Nicholson, Licensing Specialist)

Forms & General Information: www.oregon.gov/mortcem
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