OREGON MORTUARY & CEMETERY BOARD
Regulating Death Care Facilities & Practitioners in Oregon.
JULY 23 2013 General Session Meeting Minutes FINAL
(Revised September 5 2013)

Board Members Present: Staff Members Present:
Erin Phelps, Vice President Michelle Gaines, Executive Director
Laurie Goolsby, Secretary / Treasurer Robert Magill, Investigator
Nancy Corr Brenda Biggs, Compliance Specialist
Chad Dresselhaus Judith Anderson, Sr AAG
Larry Gyure Johanna Riemenschneider, Sr AAG
David Noble Carla Knapp, Office & Licensing Manager
Lyn Stanger
Pam Wachter
Board Members Absent: Staff Members Absent:
James Campbell, excused Lynne Nelson, Compliance Manager
Dwight Terry, President, excused Valerie Samuels, Office & Licensing Specialist
Guests:
Rick Harvey, OFDA Steve McCarthy, Funeral Consumers Alliance
Nancy Felton, Crescent Grove Melisa McDonald, Metro Regional Services

Steve Beaven, Oregonian Reporter

I Call to Order
The General Session of the Mortuary and Cemetery Board (Board) was called to order at 9:04 am.

Il General Session

A Approval of Meeting Minutes

1 General Session Meeting Minutes Draft - May 28 2013
After roll call, Vice President Phelps asked if there were any corrections, questions or comments on the
subject draft meeting minutes. He recognized Member Stanger.

Member Stanger requested a correction to paragraph three on page 4, adding the word "does" before
expect.

Vice President Phelps thanked her. He asked if there were any other corrections. Hearing none, he
asked if there was a motion to approve the minutes as corrected. He recognized Member Goolsby.

Member Goolsby so moved. Member Gyure seconded. All others were aye and the motion carried
unanimously. Those voting in favor: Members Corr, Dresselhaus, Goolsby, Gyure, Noble, Phelps,
Stanger, Wachter. Those voting no: none.

2 Board Special Meeting via Teleconference Draft - June 20 2013
Vice President Phelps asked if there were any corrections, questions or comments on the subject draft
meeting minutes. Hearing none, he asked if there was a motion to approve the subject minutes as
prepared. He then recognized Member Wachter.

Member Wachter so moved. Member Goolshy seconded. Vice President Phelps asked if there was
discussion. Hearing none, he then asked those in favor to signify by saying aye. All others were aye and
the motion carried unanimously. Those voting in favor: Members Corr, Dresselhaus, Goolsby, Gyure,
Noble, Phelps, Stanger, Wachter. Those voting no: none.
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Vice President’s Comments

Board Member / Positions Update

Vice President Phelps reported there is still an open position for both the cemetery operator (city / county
owned) and the crematory operator. The Governor's Office has received many applications for the
crematory position, but they are continuing to look for representation outside the Portland area. They
have not received any applications for the cemetery position. On May 31 2013, staff sent out a notice to
city or county owned cemeteries regarding the open cemetery position, asking them to consider selecting
someone from their organization to fill this position. To date, the Governor's office has not received a
response.

September 24 and 25 2013 Meetings in Bend

The Board will hold the annual strategic planning retreat and regular Board meeting in Bend for the
above dates. Details will be sent out via email to all members within the next several weeks. Vice
President Phelps then asked Member Goolsby to speak to the Board.

Member Goolshy reported that she was designated the social coordinator for the meeting in Bend and
distributed a handout, Things to do in Bend Oregon. She asked that if there was any interest in any of
the options as a group to let her know.

Assistant Attorney General Riemenschneider

Vice President Phelps announced that AAG Riemenschneider will no longer be the Board's Counsel as of
August 1 2013. He thanked her for her years of service (she started representing the Board February 1
2005). He then introduced and welcomed the Board's newest Counsel, Judith Anderson.

Presentation and Approval of Executive Director's Report for July 2013 =

Director Gaines reviewed in detail the Report that was included in the Board packet, which included the
Aging Report list (approval of an extension of case reporting for up to an additional 60 days under ORS
676.165).

Vice President Phelps then asked if there was a motion to approve the Executive Director’s Report. He
recognized Member Wachter.

Member Wachter so moved. Member Dresselhaus seconded. Vice President Phelps asked if there was
discussion. Hearing none, he then asked those in favor to signify by saying aye. All others were aye and
the motion carried unanimously. Those voting in favor: Members Corr, Dresselhaus, Goolsby, Gyure,
Noble, Phelps, Stanger, Wachter. Those voting no: none.

Public Comments

Vice President Phelps stated that the Board welcomed public comments, but stipulated that questions
would not be considered at this time. He then recognized Ms McDonald. After her comments, he
thanked her and others present for attending, including those attending online.

General Discussion & Action Items

OMCB Upcoming Meeting Topic & Location Forecast

Director Gaines noted our next meeting will be held September 24 and 25, in the Bend area, casual dress
both days. There will not be any presenters or presentations for the strategic planning meeting, as she
would like for the Board, with stakeholder input, to take the materials from last year's planning meeting
and focus on those topics (indigent disposition fund, legislative concepts, etc), the strategic plan itself,
long-term death care education and oversight in the State of Oregon. She then asked if that general
approach and format would work, or would the Board like to see any changes or additions to the format,
or other specific topics.

Member Stanger asked if it was possible to develop a survey of licensees to give their input so we could
compile the data of the real life stories like the emotion of what the statistics tell us. For example,
cremation rates are up, but what does that mean in the funeral establishments, how is that impacting how
they work, what are the trends that are most troubling.
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After brief Board discussion, Director Gaines will develop a survey based upon the Board's
recommendations.

Director Gaines reported that in the Policy Subcommittee meeting yesterday, there was a request to have
representatives from the newly developed Legacy Body Donation Program come and speak before the
Board. She asked if there were any other topics, in addition to the ones we've talked about in the past, in
which the Board would be interested. Hearing none, she asked everyone to send her an email anytime
something occurs and staff will add it to the list.

Starting with November's Board meeting, when the Board approves the 2014 meeting schedule, she
proposed slotting in those different topics we are aware of so far, in order to allow our stakeholder
community to know as far as in advance what will be discussed, when and where.

General Legislative Update =6

Director Gaines reported the 2013 Legislative Session is over. There were approximately 81 bills that
she was tracking which had some potential impact to this Board, but the good news is there are only 18
bills that actually made it all the way through the gauntlet and passed into law.

To highlight, there were a couple of bills that had to do with Veterans or active military personnel rights
which will require some rulemaking by this Board. One bill is requesting the professional licensing
boards to create a rule with a mechanism so the spouse or domestic partner of active military personnel
who come into Oregon and have experience in the profession, could have a fast tract method of getting
licensed in that profession, and the same for military personnel themselves. There are some things in the
statutes we will have to include as part of that rule, but then it is up to the Board to decide what counts as
qualifying experience, which the Policy Subcommittee is currently reviewing now.

There were other bills that then changed some of the things we need to do administratively, requiring
some additional reporting requirements. For example, the Oregon Transparency website needs
additional information we need to provide to them. Another mandates the Secretary of State's office set
up a database specifically for small businesses. The statute there defines a small business as any entity
with 100 employees or fewer, which means that many of our licensees could fall into that category, and
we will be required to provide information in the format that they dictate on a regular basis. A lot of
minor reporting instances that in and of themselves don't have a financial impact, but on aggregate, does
have a workload impact.

There are a couple of new laws which need a little more direction. The Department of Administrative
Services (DAS) is now required to develop rules around background checks and fingerprinting. Part of
this is intended to create some streamlining. For example, if an applicant for one of the Board's licenses
had just received a background check from another licensing board in the recent past, that board could
share with us the results of that check, saving us from doing an additional check. Once we receive
guidance from DAS, then we'll need to review the impact on our rules and documents, including
applications, and change accordingly.

There is a law that now requires final orders in contested case hearings have to be maintained in
electronic form, something we already do. The new law has some requirements on the level of detail that
is in there, but that should be easy to accommodate. Once the Oregon State Bar sends us a request for an
electronic copy, we are required to respond within 30 days of their request, at no cost.

DAS did make pretty massive changes to the vital statistics code, but nothing from a policy standpoint
has changed. They've changed a tremendous amount of terminology, so there is no longer something
called a death certificate; it is now called a death record. Because of this change and others, we are
going to have to review all of our rules and documents to reflect the new terminology, not a huge impact,
but we will have to go through that effort.
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And the final bill she discussed was the Non-Transplant Anatomical Material Recovery Research
Organizations (NAMRRO) bill. Initially, in the original version of the bill, oversight would have been
under this Board, but oversight has officially moved to the Oregon Health Authority (OHA). Once we
know how they are going to be setting up the program and the kind of terms they will be using or not,
we'll communicate that out to all of our licensees. She asked if there were any questions or comments on
her summary of the last legislative session. Hearing none, Vice President Phelps asked her to continue to
the next scheduled agenda item.

2013-15 Budget Cycle Status and Process Update ©
Director Gaines noted she had already updated the Board in the Executive Director's Report, and turned
it over to Member Goolsby for the next agenda item.

Board Best Practices Question and Answers / Update ©

Member Goolsby reported she had tabulated all of the Board's Best Practices and announced that we hit
the targeted goal of 100% again this year! She's already received positive feedback that the Board likes
staff updating the Practices with helpful notes. She then asked if there were any questions or comments.

After a brief discussion regarding training, Director Gaines said she would schedule time for training
during an upcoming meeting to review conflicts of interest, Board member ethics and responsibilities,
public meeting and records law, etc.

Administrative Fee Schedule requires Board approval annually

Director Gaines asked the Board to review the copy of the Administrative Fee Schedule which was
included in the Board packet. Once approved, it will be published on the Board's website and reviewed
yearly, during July Board meetings. She reported nothing has changed since they were adopted last July,
and she was looking for a motion to approve as prepared.

Member Goolsby so moved. Member Wachter seconded. Vice President Phelps asked if there was
discussion. Hearing none, he then asked those in favor to signify by saying aye. All others were aye and
the motion carried unanimously. Those voting in favor: Members Corr, Dresselhaus, Goolsby, Gyure,
Noble, Phelps, Stanger, Wachter. Those voting no: none.

Policy Subcommittee Meeting update €

Director Gaines reported the Policy Subcommittee met and reviewed the ongoing document that is
maintained, composed of topics and policy questions that have resulted from discussions with
stakeholders or from rulemaking. The Subcommittee is still working on developing recommendations
and options on how to manage the permanent records that we require our licensees to maintain. Once
they've developed those guidelines, it will be brought before the Board for their approval and adoption
into the Board's rules.

Since we receive a lot of requests for help in paying for final arrangements, the Subcommittee is
developing an informational brochure and section for our website, as well as a clarification of what the
Indigent Disposition Fund was created for. The Subcommittee is continuing to work with the Oregon
Health Authority and OR-OSHA where it relates safety and health for preparation rooms and specifically
updating the section of our laws that requires embalming for specific diseases. We are working with
them in that context to put together some general recommendations, sort of a joint brochure that could go
out to licensees and clarification on those elements in rule.

We then went in detail through the legislative material in order to determine what we would need to
focus on, and then the final bulk of it was tackling the formation of continuing education (CE)
requirements. She reported that she and President Terry had the opportunity to meet with OFDA at their
retreat to get some preliminary input on CE requirements. Since renewals for individuals will be issued
within the next couple of months, she would like to frame out the rough program design and how that
would apply during the next two year period, in order to let the licensees know it is coming, roughly how
many credits would be required, and then begin to have material available for them. Since it sets a really
tight timeframe and because there are many things still on the Policy Subcommittee agenda we wanted to
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form a separate Subcommittee of the Board to coordinate the work effort. That Subcommittee would put
together the project plan and be responsible for putting together an Advisory Committee from
stakeholders. As part of that process, that Subcommittee would work with the Advisory Committee to
develop rule recommendations to be reviewed and adopted by the full Board. Vice President Phelps then
asked for volunteers who have an interest in being on the Education Subcommittee, specifically to focus
on CE requirements, and would have to be available, particularly in the next four months, at least by
telephone.

Discussion followed. Only Board members are allowed to be appointed members of any of the Board's
Subcommittees. Because of a new law, Board and staff members, or any other agent of the Board, would
not be allowed to be a member of the Advisory Committee. Also, compensation is not allowed for
travel, lodging, or refreshments for members of the Advisory Committee. It was expected one or more
of the Education Subcommittee members would be present during the Advisory Committee meetings, to
explain questions, to engage the dialogue, record the information and report back to the Education
Subcommittee. Vice President Phelps then appointed Members Campbell, Dresselhaus and Stanger to
the Education Subcommittee.

Licensing Actions - Requests for approval of initial License, Certificate or Registration Application,
transfer of Apprenticeship, Change of location, Name Changes, etc.

Vice President Phelps asked the Board to review the agenda items identified on the July 23 2013
Licensing Actions included in the Board packet. He asked if there were any questions or comments.
Hearing none, he asked if there was a motion to approve. He recognized Member Noble.

Member Noble recommended, and so moved, that the Board approve the Licensing Actions agenda items
as prepared, F1 through 11. Member Goolsby seconded. Vice President Phelps asked if there was
discussion. Hearing none, he then asked those in favor to signify by saying aye. All others were aye and
the motion carried unanimously. Those voting in favor: Members Corr, Dresselhaus, Goolsby, Gyure,
Noble, Phelps, Stanger, Wachter. Those voting no: none.

Action Items - Special Requests:

Apprentice funeral service practitioner and embalmer certificates will not be granted to any person for a
period longer than 48 aggregate months. When an apprentice has completed his or her apprenticeship, he
or she will no longer be licensed as an apprentice, but must qualify either as a licensed embalmer or
licensed funeral service practitioner. Oregon Administrative Rules (OAR) 830-011-0020(8)

Extensions of the 48 aggregate month period for completion of an embalmer apprenticeship may be
granted by the Board due to extenuating circumstances beyond the control of the apprentice. OAR 830-
011-0040(2)

Barton, Jeffrey C: written request to extend both apprenticeships.
The Board reviewed Mr Barton's request; brief discussion followed. Vice President Phelps then asked if
there was a motion on the floor. He recognized Member Dresselhaus.

Member Dresselhaus moved to approve the requested two year extension for the embalmer
apprenticeship only. Member Gyure seconded. Vice President Phelps asked if there was discussion.
Hearing none, he then asked those in favor to signify by saying aye. All others were aye and the motion
carried unanimously. Those voting in favor: Members Corr, Dresselhaus, Goolshy, Gyure, Noble,
Phelps, Stanger, Wachter. Those voting no: none.

Stewart, Tamara L: written request to extend embalmer apprenticeship.
After brief discussion, Vice President Phelps asked if there was a motion on the floor. He recognized
Member Stanger.

Member Stanger moved to approve the requested six month extension for the embalmer apprenticeship.
Member Corr seconded. Vice President Phelps asked if there was discussion. Hearing none, he then
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asked those in favor to signify by saying aye. All others were aye and the motion carried unanimously.
Those voting in favor: Members Corr, Dresselhaus, Goolsby, Gyure, Noble, Phelps, Stanger, Wachter.
Those voting no: none.

Vice President Phelps then requested the Board adjourn general session at 10:09 am, for the purpose of
entering into executive session.

11 Executive Session

After a brief break, Vice President Phelps directed the Board to enter into executive session at 10:27 am to
consider information obtained as part of an investigation of licensee or applicant conduct. The executive
session is held pursuant to ORS 192.660(2)(a), (b), (f), (h), (i) and / or (k). AAG Riemenschneider
announced that representatives of the news media and designated staff are allowed to attend the executive
session, but all other members of the audience will be asked to leave the room. Representatives of the news
media were specifically directed not to report on any of the deliberations during the executive session, except
to state the general subject of the session as previously announced. No decision may be made in executive
session. At the end of the executive session, the Board will return to open session and welcome the audience
back into the room. Oregonian Reporter Beaven was allowed to stay during executive session. Executive
session adjourned at 1:45 pm.

IV General Session

After a brief break, Vice President Phelps called the general session of the Board back to order at 1:56 pm.
All Board members who were in attendance for the earlier general session were present. No members of the
public, except for Reporter Beaven, had returned from the earlier public session.

G Investigations

Vice President Phelps asked the Board to review the Executive Session Schedule which was included in the
Board packet. He then asked Board members to report if they had an actual or potential conflict with any of
the cases before voting. Hearing none, he asked Member Goolsby to proceed.

a 2013-1053 - Member Goolsby reported the full Board considered this case during executive session and
recommended the Board take no action, and she so moved. Member Wachter seconded. Vice President
Phelps asked if there was discussion. Hearing none, he then asked those in favor to signify by saying
aye. All others were aye and the motion carried unanimously. Those voting in favor: Members Corr,
Dresselhaus, Goolsby, Gyure, Noble, Phelps, Stanger, Wachter. Those voting no: none.

b 2013-1002A, B - Member Goolsby reported the full Board considered these cases during executive
session and recommended the Board take no action, and she so moved. Member Corr seconded. Vice
President Phelps asked if there was discussion. Hearing none, he then asked those in favor to signify by
saying aye. All others were aye and the motion carried unanimously. Those voting in favor: Members
Corr, Dresselhaus, Goolsby, Gyure, Noble, Phelps, Stanger, Wachter. Those voting no: none.

c 2013-1020 - Member Goolsby reported the full Board considered this case during executive session and
recommended the Board ratify the Notice of Denial, and she so moved. Member Wachter seconded.
Vice President Phelps asked if there was discussion. Hearing none, he then asked those in favor to
signify by saying aye. All others were aye and the motion carried unanimously. Those voting in favor:
Members Corr, Dresselhaus, Goolsby, Gyure, Noble, Phelps, Stanger, Wachter. Those voting no: none.

d 2013-1021 - Member Goolsby reported the full Board considered this case during executive session and
recommended the Board ratify the Notice of Denial, and she so moved. Member Wachter seconded.
Vice President Phelps asked if there was discussion. Hearing none, he then asked those in favor to
signify by saying aye. All others were aye and the motion carried unanimously. Those voting in favor:
Members Corr, Dresselhaus, Goolsby, Gyure, Noble, Phelps, Stanger, Wachter. Those voting no: none.

e 2013-1018 - Member Goolsby reported the full Board considered this case during executive session and
recommended the Board take action, and she so moved. Member Stanger seconded. Vice President
Phelps asked if there was discussion. Hearing none, he then asked those in favor to signify by saying
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aye. All others were aye and the motion carried unanimously. Those voting in favor: Members Corr,
Dresselhaus, Goolshy, Gyure, Noble, Phelps, Stanger, Wachter. Those voting no: none.

f 2012-1025A, B, C, D, E and F - Member Goolsby reported these cases have been tabled.

g 2012-1004A, B - Member Goolsby reported the full Board considered these cases during executive
session and recommended the Board take no action, and she so moved. Member Noble seconded. Vice
President Phelps asked if there was discussion. Hearing none, he then asked those in favor to signify by
saying aye. All others were aye and the motion carried unanimously. Those voting in favor: Members
Corr, Dresselhaus, Goolsby, Gyure, Noble, Phelps, Stanger, Wachter. Those voting no: none.

h 2013-1024 - Member Goolsby reported the full Board considered this case during executive session and
recommended the Board take no action, and she so moved. Member Gyure seconded. Vice President
Phelps asked if there was discussion. Hearing none, he then asked those in favor to signify by saying
aye. All others were aye and the motion carried unanimously. Those voting in favor: Members Corr,
Dresselhaus, Goolshy, Gyure, Noble, Phelps, Stanger, Wachter. Those voting no: none.

Having no further business, Vice President Phelps adjourned the meeting.

VII Adjournment The meeting adjourned at 2:01 pm.



