EXECUTIVE DIRECTOR'’S REPORT
for January 2015

OREGON MORTUARY & CEMETERY BOARD
Regulating Death Care Facilities & Practitioners in Oregon.

Overview
This report covers the period from November 14, 2014 through January 25%, 2015.

Administrative

2013 - 2015 Biennium Budget (July 2013 through June 30 2015)

The following chart includes a summary of the total expenses against the 2013 - 2015 budget plan, starting with the first month,
July 2013, through the most current reconciled available. Detailed reports are reviewed by the Board treasurer and are also
available for review at the Board office.

As renewals were due December 31% and this report is includes audited actuals through November, the Revenue appears low on a
budget pace to date basis. As a result of bringing on temporary staffing to address backlog as well as retirement payouts, the
Board may be short on Limitation, which is the amount the Legislature has authorized us to spend. If the Board does not have
sufficient limitation, we must seek approval for additional limitation from the Legislature. This is frequently referred to as going
before the E-Board, which is a special session of Ways & Means. At this time, we are projecting a shortage of limitation of
approximately $15-20k, dependent on variable expense lines such as AAG. The Personal Services line will be over-spent by
approximately $40k. The difference between that overage and the shortage of limitation has been covered through management of
services and supply expenses. If the request for additional limitation is NOT approved, the Board will most likely need to reduce
staffing levels for the end of the biennium in order to stay under existing limitation.

2013 - 2015 TOTAL LAB Biennium to Date Budget Pace

Limitation approved by Legislature Actuals thru Nov 2014 79%
Beginning Cash Balance $474,174 $ 582,813

Revenues $ 1,598,351 $1,054,050.56 66%0
Total Projected Avail Cash $2,072,525 $1,636,863.56
Personal Services $1,011,753 $ 776,653.96
Services & Supplies $ 397,352 $ 248,671.00

Total Expenses $ 1,409,105 $1,025,324.96 73%
Projected end of Bi Current Balance*
Ending Cash Balance $ 663,420 $611,538.6
Coverage (6-9 months minimum)* 14.7 months (45k)13.5 months

*Coverage and Anticipated Revenue Distribution Cycle. Revenue from licensing fees is billed once a year, for facilities in one
year and individuals in the list. This concentrates revenue around the end of the calendar year and is part of why the Board must
maintain a higher than average ending balance at the end of each fiscal year and each biennium. The Board also self-insures
against unknown expenses such as costs associated with hearings. Please also note that there is a difference between limitation
(authorization to spend) and cash on hand. If we anticipate exceeding our budgeted amounts for any expense line items, we must
seek that additional limitation authority from the Oregon Legislature.

2015 - 2017 Biennium Budget (July 2015 through June 30 2017)
The Governor’s office has released the Governor’s Budget (GB) which is the version that has been submitted to the Legislature.

The Governor’s Budget is substantively similar to the Agency Request Budget.

The full GB Budget is available for review at the Board Office.
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No changes.

Operational Summary Statistics

Executive Director’s Report

January 2015

Page 2 of 7

Type of License Nov 14 2014 | Jan 22 2015* | Trend | Change
Death Care Consultants 0 0 — 0
Embalmer Apprentices 43 31 v (12)
Funeral Service Practitioner Apprentices 52 44 v (8)
Interns 9 12 A 3
Embalmers (Embalmer Only) 18 21 A 3
Funeral Service Practitioners (FSP Only) 179 178 v Q)
Combination License: Embalmer 388 391 A 3
Combination License: FSP 388 391 A 3
Military Combination License: Embalmer 0 0 — 0
Military Combination License: FSP 0 0 _— 0
Preneed Salespeople 201 209 A 8
Funeral Establishments 196 192 v 4
Immediate Disposition Companies 8 6 v (2
Crematoriums 67 61 v (6)
Cemeteries, Operating 477 409 v (68)
Cemeteries, Registered Non-Operating 48 48 — 0
Removal Registrations 27 27 _— 0
Alternative Disposition Facilities 1 1 —_— 0
Combined Total of all Licenses, Registrations: 2102 2021 v (81)

*Note: All facility and apprenticeship licenses expired January 1- not all renewals have been returned as of this date.
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Licensing Exam Histories:
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Pass Rate Score Range
Highest Lowest
FSP Exam Date | Passed | Failed Score Score
September 15 2014 7 3 70% 89.0% 60.5%
July 31 2014 6 9 40% 84.5% 59.5%
May 9 2014 4 2 66% 84.0% 65.5%
March 27 2014 3 4 43% 90.0% 64.5%
January 23 2014 4 4 50% 91.0% 68.0%

Pass Rate Score Range
Highest Lowest
DCC Exam Date | Passed | Failed Score Score
September 15 2014 0 2 0% 67.0% 57.0%
May 9 2014 0 0 0% 0.0% 0.0%
March 27 2014 0 0 0% 0.0% 0.0%
January 23 2014 0 0 0% 0.0% 0.0%

Note that first Death Care Consultant Exam was offered October 20 2010.

Pass Rate

2014 National Embalmer Exam Statistics | Passed | Failed
Arts, First Time | 1437 1106 | 77%
Arts, Repeater 315 114 36%
Arts, Total | 1752 1220 | 70%

2014 National Embalmer Exam, Average Statistics

Arts, Funeral Directing | 75%

Arts, Funeral Service Marketing / Merchandising | 75%

Arts, Funeral Service Counseling | 77%

Arts, Regulatory Compliance | 73%

Arts, Cemetery & Crematory Operations | 80%
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Licensing Transactions Executed Pursuant to Delegated Authority:

1 Permanently Lapsed Individual Licenses, with effective date: None.

2 Unqualified Applicants: None.

3 Individual Licenses Inactivated, with effective date:

—hD® O O T D

Boyd, Laura L - AE under T S Van Patten-Dunn, December 31 2014.
Elliott, Amanda R - AE and AF under Brad Baird, October 11 2014.
Fisher, Erin E - AE under A Gene Goodson, January 1 2015.

Grant, Robin Anne - AE and AF under Brian Norris, November 11 2014.
Johnson, Jim D - AF under Randy Van Leuven, November 25 2014.
Yoshida, Arlene K - AE under Crystal Mai Purdy, October 10 2014.

4 Individual or Facility Licenses Suspended: None.

5 Facility Licenses Inactivated, with effective date:

a

Jones & Son Funeral Directors LLC (Guinevere A Jones, 100% shareholder)
7039 SW Garden Home Road
Portland OR 97223

IM-9084, August 31 2013, closed.

Mid-County Cemetery Maintenance District (established under ORS 265) dba
Ingles Cemetery

West of Mt Vernon

Mt Vernon OR 97865

CS-0430, December 31 2014, closed (inaccessible to public).

StoneMor Partners LP (Publicly Traded, 100% shareholder) dba
StoneMor Operating LLC dba

Cornerstone Family Services of West Virginia LLC dba
Cornerstone Family Services of West Virginia Subsidiary Inc dba
StoneMor Oregon Subsidiary LLC dba

Montavilla Crematory

225 NE 80th Avenue

Portland OR 97213

CR-0915, December 31 2014, closed.

Musgrove Mortuaries Inc (Mark D Musgrove, 41%; Jeffrey L Musgrove, 41%; Diane Musgrove, 9%;
Sharon Musgrove 9%) dba Musgrove Family Mortuary Inc dba

Musgrove Crematory

1152 Olive Street

Eugene OR 97401

CR-0908, December 31 2014, closed.

6 Licenses Revoked, effective date: None.

AD: Alternative Disposition Facility; AE: Apprentice Embalmer; AF: Apprentice FSP; CE: Cemetery; CM: City owned Cemetery; CO:
Combination Embalmer and FSP; CR: Crematory; CS: Special Tax District owned Cemetery; CY: County owned Cemetery; DC = Death
Care Consultant; EM: Embalmer; FE: Funeral Establishment; FS: Funeral Service Practitioner; IP: Intern Permit; PN: Preneed Salesperson;
RR: Removal Registration.
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Inspections Completed Since Last Board Meeting

Facility Type Onsite  Records
Funeral Establishment 38 2
Cemeteries 64 53
Immediate Disposition Co 3 1
Alternative Disposition Co 0 0
Crematory 6 2
Total Facility Inspections* 111 58

* completed since last Board meeting

The following charts show biennium totals using data only when BOTH On-site and Document

Inspections are complete for consistency with Legislative KPM reporting.

mTotal Reported  ® Avg Reported

B107-09 BI09-11 BI11-13

359 365
275
30 . 23 30 31

Completed Inspections Reported to Board

314

B113-15

*with 5 months remaining

m Total Reported = Avg Reported

359 365
275
200

B107-09 B109-11 BI11-13

Completed Inspections Reported to Board

33 29

2013-2014 2014-2015

BI113-15

*with 5 months remaining

1 Using Completion of Documents
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Investigations
The chart below shows the total number of cases for Calendar year 2014 by stage of overall process as of the end of
the year.

Cases as of Year End 2014

Closed with Follow Intake, 1

Investigation, 8
Presenting, 19

TOTAL CASES=251

This next chart shows the status of cases opened in 2015.

2015 Cases

7 Total
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The following charts show the overall aging of open cases, and the projection of aging for the next meeting.

r

Open Case Aging

includes cases being presented

1/26/2015

m Over 180 days
m 121-180 days
91-120 days
61-90 days
" 31-60 days
m 0 to 30 days

14

Total Open = 35
ol

—F

Open Cases Aging

cases being presented not included

1/26/2015

m Over 180 days
m 121-180 days
91-120 days
61-90 days
» 31-60 days
B 0 to 30 days

Total Open = 12

Today Next Meeting
Open Case Aging 1/26/2015 March
0 to 30 days 3 0
31-60 days 8 0
61-90 days 1 3
91-120 days 0 8
121-180 days 0 1
Over 180 days 0 0
Total Open Cases 12 12

NOTE: No extension of case reporting for up to an additional 60 days under ORS 676.165 is needed!
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