EXECUTIVE DIRECTOR’S REPORT
for February 9th, 2016

MCB

OREGON MORTUARY & CEMETERY BOARD This report covers the period from December 21, 2015 to
Regulating Death Care Facilities & Practitioners in Oregon. February 31 2016

Administrative
2015 - 2017 Biennium Budget (July 2015 through June 30 2017)

Budget Summary thru December 2015

% of Budget Flat Line 2015-17 Biennium
Revenues December 2015 Biennium to Date Received Budget Pace

119,097.79 318,666.57 25% 1,598,351

Flat Line 2015-17 Biennium
Expenditures December 2015 Biennium to Date % of Budget Spent Budget Pace Total Budget

Personal Services 45,753,01 256,863.82 21% pAS) 1,249,844
Supplies & Services 19,138.88 136,394.74 17% 25% 812,926

Total 64,889.89 393,258.56 19% 25% 2,062,770

*Coverage and Anticipated Revenue Distribution Cycle. Revenue from licensing fees is billed once a year, for facilities in one year and
individuals in the list. This concentrates revenue around the end of the calendar year and is part of why the Board must maintain a higher than
average ending balance at the end of each fiscal year and each biennium. The Board also self-insures against unknown expenses such as costs
associated with hearings. Please also note that there is a difference between limitation (authorization to spend) and cash on hand. If we
anticipate exceeding our budgeted amounts for any expense line items, we must seek that additional limitation authority from the Oregon
Legislature.

Staffing

The new position focused on document audits and the indigent program has been delayed in review by DAS-HR, a
requisite for filling new positions. OMCB is waiting for direction on what the specific issues are with the proposed
position description, and how to address.

Indigent Disposition Program

The new law transferring all parts of the indigent disposition program to OMCB went into effect January 1%, 2016.
Because death record filing fees were billed by OHA on or after the 6™ of the month for death records finalized
through December 31, and, because DHS processed claims for a period between the 10" and the 9" of the month (in
this case, claims received between December 10" through January 9"), OHA, DHS and OMCB agreed that OMCB
that the law pertains to deaths finalized on or after January 1*. This means that February is the first month that the
program is being managed by OMCB.

We are still awaiting approval for access to the data required to process the billing for death records. This is the
requisite data from DHS-Vital Statistics that is available each month as of the 3 of the month. Once the data is
received and verified, billings will be sent out to Funeral Homes, likely within the next two weeks. OHA-Financial
Services will follow up on unpaid invoices sent from them until March 31%, at which point, any outstanding invoices
will be transferred to OMCB for review and resolution.

Under OMCB, claims will be reviewed and paid as received, beginning February 1¥. Payment of claims will begin the
same week data from DHS-Vital Statistics is received, so also in the next two weeks. This timing is consistent with
the (sometimes) monthly payment window from DHS for the initial payments from OMCB. Thereafter, each claim
will be processed as received.
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For the claims filed between January 10" and February 1%, (the period between transfer of programs), these claims will
be asked to resubmit on OMCB form and will be paid by OMCB in the initial round of payments.

Indigent Claims
To date, OMCB has received 35 initial claims from January and 17 from February. Going forward, this section will

provide data about claims and billings per month.

Licensing Transactions Executed Pursuant to Delegated Authority
1 Permanently Lapsed Facility Licenses, with effective date:
Michael Dale Terwilliger dba Twin Oaks Memorial Gardens & Mausoleum, CE-0940, January 1 2016.

2 Unqualified Applicants: None.

3 Individual Licenses Inactivated, with effective date:

Attrell, Ronald L: CO-3019, January 1 2016.

Benson, Bonnie Lynne: PN-8088, March 1 2016.

Bryan, William R: CO-3060, January 1 2016.

Caswell, Andrew James: PN-9148, March 1 2016.

Chambers, Bret L: AE-3305, under Toni R White-Vorst, January 1 2016.
Economen, Paul D: PN 9240, January 19 2016.

Gaze, Kenneth A: CO 3735, January 1 2016.

Houston, Sturgis D: AE-3387 and AF-2280, under Robert H McNeilly, January 1 2016.
Karcher, Chris W: PN-9141, March 1 2016.

Mohler, Jamin J: CO-3870, January 1 2016.

Salisbury, Erika R: PN-9177, March 1 2016.

Smith, Molly M: AE-3379 and AF-2273, under Dennis Wood, January 1 2016.
Staich, Roger D: PN-9237, January 15 2016.

Stehn, Sandra I: PN-6057, March 1 2016.

Voloshina, Viktoriya P: PN-9217, January 15 2016.

Waud, Patrick W: C0O-3416, January 1 2016.

Ordeman, Alex J: AE-3344 and AF-2223 under Perry J Ordeman, October 1 2015.

4 Individual or Facility Licenses Suspended:
Fletcher, Brian D, PN: January 12 2016.

Facility Licenses Inactivated, with effective date: None.

6 Licenses Revoked, effective date: None.
AD: Alternative Disposition Facility; AE: Apprentice Embalmer; AF: Apprentice FSP; CE: Cemetery; CM: City owned Cemetery; CO:
Combination Embalmer and FSP; CR: Crematory; CS: Special Tax District owned Cemetery; CY: County owned Cemetery; DC = Death
Care Consultant; EM: Embalmer; FE: Funeral Establishment; FS: Funeral Service Practitioner; IP: Intern Permit; PN: Preneed Salesperson;
RR: Removal Registration.
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Operational Summary Statistics- Licensing

Type of License Dec232015 Feb12016 Trend Change*
Death Care Consultants 0 0 —_ 0
Embalmer Apprentices 45 41 v 4
Funeral Service Practitioner Apprentices 63 62 v Q)
Interns 7 6 v Q)
Embalmers (Embalmer Only) 24 19 v (5)
Funeral Service Practitioners (FSP Only) 186 167 v (19)
Combination License: Embalmer 406 355 v (51)
Combination License: FSP 406 355 v (51)
Military Combination License: Embalmer 0 0 —_— 0
Military Combination License: FSP 0 0 —_— 0
Preneed Salespeople 246 249 A 3
Funeral Establishments 198 198 —_— 0
Immediate Disposition Companies 8 8 —_— 0
Crematoriums 65 65 —_— 0
Cemeteries, Operating 481 480 v 1)
Cemeteries, Registered Non-Operating 48 48 — 0
Removal Registrations 28 28 — 0
Alternative Disposition Facilities 1 1 -_ 0
Combined Total of all Licenses, Registrations: 2212 2082 v (130)

* All apprenticeship certificates, embalmer and funeral service practitioner licensees expired January 1 2016, unless renewed. For those that
failed to renew by January 1 2016, as long as they return a completed renewal and pay all fees owed by March 31 2016, their renewal license is
still effective January 1 2016.

FSP Pass Rate Score Range
Licensing Exam Histories ESP Highest | Lowest
Exam Date | Passed | Failed Score | Score
DCC Pass Rate Score Range Jan 22 2016 6 9 40% | 87.0% | 58.0%
DCC Exam Highest | Lowest
Date | Passed | Failed Score Score
Jan 22 2016 0 0 0% | 0.0% 0.0%
Sep 25 2015 0 1 0% | 0.0% | 60.0%
Jul 22 2015 0 0 0% | 0.0% 0.0%
May282015| 0 0 |0%/| 00% | 0.0% Sep152014 | 7 3 | 70% | 89.0% | 60.5%
Apr242015| 0 0 10%)] 00% | 0.0% 312014 | 6 9 [ 40% | 84.5% | 59.5%
Jan 292015 |0 0| 0% 0.0% | 0.0% May 92014 | 4 2 | 66% | 84.0% | 65.5%
Mar 27 2014 3 4 43% | 90.0% | 64.5%
Jan 23 2014 4 4 50% | 91.0% | 68.0%
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Inspections-Completed Since Last Board Meeting

Facility Type Onsite Records At this time, the inspection process has been completed for all

14 independent cemeteries that have responded to the document
33  request. There are currently 50 remaining cemeteries that have
o failed to respond to the request for documents and 9 cemetery

o inspections that will be completed in conjunction with the
g funeral home inspection process. There are 50 Funeral Home
52 and 16 crematory document inspections to be completed.

Funeral Establishment
Cemeteries

Immediate Disposition Co
Alternative Disposition Co
Crematory

Total Facility Inspections

O O O O O O

Investigations

2016 Cases

B Open-Investigation
4%

B Open-Writing Inv Report
4%

B Open-Pending Review
2%

B Presenting to Board
4%

147 Total

Open Cases Aging

not including cases presented today

W Over 180 days

0 = 121-180 days
91-120 days
61-90 days
= 31-60 days
0 m 0 to 30 days

2/8/2016

5

_________________________k

Total Open = 15

NOTE: No extension of case reporting for up to an additional 60 days under ORS 676.165 is needed.
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